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COMMONWEALTH of VIRGINIA

Department for the Aging
Julie Christopher, Commissioner

MEMORANDUM

TO: Executive Directors
Area Agencies on Aging

FROM: Ellen M. Nau, Human Services Program Coordinator
DATE: August 14, 2007
SUBJECT: Internet Resources

Relocation Stress Syndrome Among Seniors

Social Solutions will host an August 21 webinar demonstrating how the Motion Picture
Television Fund (MPTF) lowers stress in its elder population transitioning into different
levels of care. The webinar will share how MPTF has identified and tracked issues
affecting at-risk seniors. Best practices and tools used to support the decision making
process in transitioning into different levels of care will be discussed. Two webinar
presentations will be held on the 21 ---- 10-11 A.M. and 3-4 P.M.

The MPTF provides a continuum of care for the very young to the elderly in the
Southern California entertainment industry. Register for the seminar at:
http://www.socialsolutions.com/relocationstress/.

Social Solutions is a nationally recognized organization that helps human service
providers link their programs to measurable outcomes.

Kinship Care Legal Resource Center
Kinship care often raises legal questions for relative caregivers. The American Bar
Association Center on Children and Law has launched the Kinship Care Legal
Resource Center. The online toolkit provides information and resources on a variety of
topics including:

e Statutory preferences for relative placement

e Financial assistance for kinship care providers

e State policies on medical and educational consent
The toolkit can be located at: http://www.abanet.org/child/
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COMMONWEALTH of VIRGINIA
Department for the Aging

Julie Christopher, Commissioner

MEMORANDUM
TO: Directors,
Area Agencies on Aging
FROM: Bill Peterson
DATE: August 14, 2007

SUBJECT: Disaster Preparation Update

More than 50 million people with limitations may need some assistance during an
emergency. This fact makes it important for each of us in the Aging Network to
develop, practice, and put in place response plans and key partnerships before
emergencies occur. Many of you have begun this process by participating in the
Community-Based Emergency Response Seminars that were held around the
Commonwealth in the Spring. Some of you also participated in the series of Emergency
Preparedness and Disaster Assistance Webinars the Administration on Aging hosted in
June. AOA states that they will continue sharing information to help our network prepare
for potential emergencies and disasters.

| suggest that AAAs begin to develop a “Disaster Library” containing information
that may be critical during an emergency. With this in mind, | want to call your attention
to three reports recently released that are designed to advance emergency
preparedness:

HHS Pandemic Planning Update 1V
http://www.pandemicflu.gov/plan/panflureport4.html

Improving Health System Preparedness for Terrorism and Mass Casualty Events
Recommendations for Action
http://www.ama-assn.org/amal/pub/upload/mm/415/final summit report.pdf
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A Pharmacist's Guide to Pandemic Preparedness
http://lwww.aphanet.org/AM/Template.cfm?Section=Home&CONTENTID=8219& TEMPL
ATE=/CM/ContentDisplay.cfm

If you were unable to participate in AOA’s Emergency Preparedness and Disaster
Assistance Webinar Series, please visit the AoA Website for the Power Point
presentations and link to the recordings from the sessions at
http://www.aoa.gov/PROF/disaster assist/webinar/webinar.htm

Finally, go to the Virginia Department of Emergency Management (VDEM)
website to get information about disaster planning, disaster Kits, etc:
http://www.vaemergency.com/

So far, Virginia has dodged any significant “disaster” (hurricane, blizzard, ice
storm, wild fire, etc.) during the last several years....which just makes it probable that
we will face some event in the not too distant future. Start your planning now.


http://www.aphanet.org/AM/Template.cfm?Section=Home&CONTENTID=8219&TEMPLATE=/CM/ContentDisplay.cfm
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07-152

COMMONWEALTH of VIRGINIA
Department for the Aging

Julie Christopher, Commissioner

MEMORANDUM

TO: Directors,
Area Agencies on Aging

FROM: Bill Peterson
DATE: August 14, 2007

SUBJECT: Disaster Preparation Update #2

See the news release below. Note that the message from the federal government is
that we must take responsibility for our own safety during a disaster! This concept is
also promoted by the Virginia Department of Emergency Management (VDEM).

As you well know, many of our older citizens will refuse to evacuate if they are unable to
take their pets with them. VDA, along with other advocacy organizations, has been
pushing VDEM to develop guidelines for dealing with pets (companion animals) during
emergency evacuations and as the Commonwealth develops options for emergency
shelters. On the positive side, VDEM has been working with the state veterinarians’
association to develop plans for caring for these animals. As | learn more, | will keep
you updated.

The Department of Homeland Security Releases New Preparedness Resources
for Seniors, People With Disabilities, and Pet Owners

Release Date: August 13, 2007

For Immediate Release
Office of the Press Secretary
Contact: 202-282-8010

The severe weather experienced this summer in parts of the country, and the continuing
threat of terrorism, are reminders of how critical it is for all Americans to prepare for
emergencies. The U.S. Department of Homeland Security’s Ready Campaign has
released three new demonstration videos designed to highlight the specific steps older
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Americans, individuals with disabilities and special needs, and pet owners should take
to prepare for emergencies.

“All Americans have a responsibility to take steps now to be prepared for emergencies
whether they are caused by nature or by man,” said Homeland Security Secretary
Michael Chertoff. “These new demonstration videos detail some of the unique steps
seniors, people with disabilities and pet owners should take to keep themselves and
their families safe and prepared for the unexpected.”

The Department of Homeland Security worked with AARP, National Organization on
Disability and The Humane Society of the United States to develop these new
emergency preparedness resources. The videos, available online at www.ready.gov,
remind individuals to get an emergency supply kit, make a family emergency plan and
be informed about the different types of emergencies while considering the unique
needs of these individuals, their families and caregivers. The videos recommend
seniors include any necessary prescription medications in their emergency supply kits.
It encourages Americans with disabilities or special needs to create a personal support
network that they can rely on during an emergency. Pet owners are advised to learn
which emergency shelters in their area and/or along their evacuation route will allow
pets.

The new videos are released in time for National Preparedness Month 2007, a
nationwide effort held each September to encourage Americans to take simple steps to
prepare for emergencies. The goal of National Preparedness Month is to increase
public awareness about the importance of family preparedness and to encourage
individuals to take action in their homes and schools.

The U.S. Department of Homeland Security promotes individual emergency
preparedness through the Ready Campaign and Citizen Corps. Ready is a national
public service advertising campaign produced by The Advertising Council in partnership
with the Department of Homeland Security. The Ready Campaign is designed to
educate and empower Americans to prepare for and respond to emergencies, including
natural disasters and potential terrorist attacks. Individuals interested in more
information about family and business preparedness can visit www.ready.gov or call 1-
800-BE-READY to receive free materials. Citizen Corps brings together community,
emergency and government leaders to involve community members in emergency
preparedness, planning, mitigation, response, and recovery. Through Citizen Corps and
its program partners and affiliates, individuals can find training and volunteer
opportunities to support first responders in an emergency. Americans can learn more
about volunteering by visiting www.CitizenCorps.gov

it
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COMMONWEALTH of VIRGINIA
Department for the Aging

Julie Christopher, Commissioner

MEMORANDUM

TO: Executive Directors
Area Agencies on Aging

FROM: Ellen M. Nau, Human Services Program Coordinator
DATE: August 14, 2007

SUBJECT: Family Caregiver Information

Consumer-Directed, Home and Community Services for Adults with Dementia

In this new policy brief from the Alzheimer’s Association, Jane Tilly, Director of Quality
Care for the Association, examines the effectiveness of consumer-directed programs for
adults with dementia. In consumer-directed programs, participants and their
representatives have more control over the services and supports utilized to help
families keep their loved ones with dementia at home. The paper notes that for families
of Alzheimer’s patients, there are increased responsibilities in managing consumer-
directed programs. Program officials in eleven states were surveyed to gain information
about practices developed to aid dementia patients direct their own services. As a
result of the study, the Alzheimer’'s Association developed a set of policy
recommendations concerning such programs. The entire study and recommendations
can be accessed at: http://www.alz.org/join_the cause issue brief.asp

Federal Legislation

On August 2, 2007, the Senate passed an amendment to extend the Family and
Medical Leave Act (FMLA) for families of wounded service members. The legislation
would allow workers to take up to six months of unpaid, job-protected leave - compared
to the current allowance of 12 weeks - to care for family members seriously injured in
combat. The legislation was offered as an amendment to the State Children's Health
Insurance Program (SCHIP) reauthorization bill (H.R. 976). The amendment was not
included in the House-passed version of the SCHIP reauthorization bill, so it remains to
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be seen if this amendment is preserved in the final version of that legislation. For more
information, visit: www.thomas.loc.gov/

The Alzheimer's Breakthrough Act (S. 898) passed in the Senate Health, Education,
Labor and Pensions (HELP) Committee. The bill would double funding for Alzheimer's
research at the National Institutes of Health (NIH), as well as expand family caregiver
services within certain state programs by, among other things, providing caregiver
assessments. It would also establish a national, 24 hour-a-day Alzheimer's disease call
center to provide expert advice, care consultation, information, and referrals. For more
information, visit: www.thomas.loc.gov/
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COMMONWEALTH of VIRGINIA
Department for the Aging

Julie Christopher, Commissioner

MEMORANDUM

TO: Executive Directors
Area Agencies on Aging

FROM: Brenda F. Briggs, Assistant to State Legal Services Developer
DATE: August 14, 2007
SUBJECT: Legal Assistance Services Questionnaire

Please find attached a copy of a Legal Assistance Services Questionnaire that was
distributed to Area Agencies on Aging on July 19, 2007 by Commissioner Christopher
for your completion and return. This questionnaire is most important in assisting the
Virginia Department for the Aging in its work on Project 2025: Enhanced Access to
Legal Assistance for Older Americans in Virginia.

If you are one of the AAAs that has not completed this questionnaire, we are asking
that you please complete the questionnaire and return it to Brenda F. Briggs at the VDA
by Wednesday, August 22, 2007.

Thank you for your assistance in this matter. The information you share with us will
definitely help us in our effort to help you, by achieving the goals set forth in Project
2025: Enhanced Access to Legal Assistance for Older Americans in Virginia.

If you have any questions, do not hesitate to call Janet James at the VDA at 662-7049
or Brenda Briggs at 662-7050.

1610 Forest Avenue, Suite 100, Richmond, Virginia 23229
Toll-Free: 1-800-552-3402 (\Voice/TTY) - Phone: 804-662-9333 - Fax: 804-662-9354
E-mail: aging@vda.virginia.gov - Web Site: www.vda.virginia.gov


huj09594
Text Box
07-154


July 16, 2007

TO: Executive Directors and Legal Point Persons
Area Agencies on Aging (AAA)

FROM: Kathy Miller, Director, Long-Term Care
RE: Legal Assistance Services Questionnaire

The Virginia Department for the Aging needs your help with information about
the use and availability of legal assistance services through Title 111-B funds in your AAA
service area. As a part of Project 2025: Enhanced Access to Legal Assistance for Older
Americans in Virginia, we are seeking ways to enhance the legal services available to
seniors in Virginia. Your input is essential in determining the current status of our legal
assistance programs.

We are enclosing a copy of a document entitled Legal Assistance Services
Questionnaire of AAAs. This questionnaire is to be completed by the legal point person
in each AAA, or if none is available, then by the executive director or designee. Please
complete the questionnaire and return it to Brenda F. Briggs at the Virginia Department
for the Aging before July 30, 2007.

Thank you for your assistance with this information. If you have questions about
the questionnaire or about Project 2025, please contact Brenda Briggs at the VDA at
(804) 662-7050.



Legal Assistance Services Questionnaire of AAAS
Project 2025

Please provide responses to the following questions to determine the current operation of AAAS using
Title 111-B funds for the provision of legal assistance services:

1. With whom does your AAA contract for Title I1I-B legal assistance services? Give title of the
legal services provider, contracting parties, mailing address, zip code and contact information:

2. Describe the services of the legal services provider. Also check if services include actions
listed below.
__direct representation ___takes referrals __talks/presentations to senior events/centers

___training of AAA staff and volunteers ___provides technical assistance ___ writes articles
for AAA newsletters

3 Is this legal services provider funded by the federal Legal Services Corporation (LSC)?
____YES. If YES, give funding period and $ amount
_____NO If NO, what steps have you taken to coordinate services with the LSC funded
legal services provider in your area?

4, For the most recent contract year for which you have data, how many clients were provided
with legal assistance, (or how many cases were handled), under the contract with the legal
services provider? What types of services were provided, and during what year?

Number of clients Year for Data
Nature of legal services provided

5. Does the AAA or the legal service provider place any limitations or restrictions on the type of
legal services that are provided or on the recipients of legal services? _ YES __ NO
Restrictions and types of cases handled:
Do you require your Title I1I-B provider to serve and count only people over 60 who would not
otherwise qualify financially for legal services or do you tell the legal services provider to target
their Title 1lI-B services to those in the greatest economic and social need?




10.

11.

12.

What percentage of your Title lll-B funding do you currently expend for legal assistance
services?

How much do you pay per hour under your current contract for legal assistance services?

How would you describe the relationship between your agency and the legal services program
or legal provider that receives Title Ill-B funds through your agency? Excellent
Good __ Fair Poor Collaborative Distant No Contact
Occasional Contact. Please Check all that apply and elaborate with the following:

a. Ifthe relationship is fair to poor, what is the challenge? Check all that apply.

___reporting requirements referrals __ does not take enough cases
___lack of follow-up ___does not return calls problems with intake
___other

b. The best way to improve the relationship between my agency and the Title I1I-B legal
services provider would be to

Is there any clarification you need from VDA about the use of Title I1l-B funds for legal
services? If so, please indicate here:

In a roundtable discussion between AAA directors and legal services providers, | would like to
see discussion of the following topics:

My AAA and legal services provider have worked together particularly well in the following
ways and | would like to see this included in any discussion or write-up of best practices for the
AAA-legal services arena.

General Comments:
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COMMONWEALTH of VIRGINIA

Department for the Aging
Julie Christopher, Commissioner

MEMORANDUM

TO: Executive Directors
Area Agencies on Aging

FROM: Patricia Cummins

DATE: August 14, 2007

SUBJECT: SENIORS HOUSING SYMPOSIUM, SEPTEMBER 19, 2007

You are cordially invited to attend the Virginia Seniors Housing Symposium, co-
sponsored by VHDA, VDA, and V4A, on Wednesday, September 19 at VHDA in
Richmond.

We are pleased to have worked with VHDA to develop a rich and stimulating agenda
that will provide an excellent opportunity for the Aging & Housing networks to engage in
discussions of affordable housing plus services and best practices!

Note that the keynote address, Universal Design, will be delivered by Dr. Ray
Pentecost, Ill, Director of Healthcare Architecture at Clark Nexsen Architecture &

Engineering.

See attachments for the agenda, details on speakers, and the symposium registration
form. Be sure to register with VHDA by September 13.

We look forward to seeing you in September!
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2007 VIRGINIA SENIORS HOUSING SYMPOSIUM

Affordable Housing PLUS SERVICES — some ““Best Practices™
September 19, 2007

Virginia Housing Development Authority
601 South Belvidere Street, Richmond, Virginia 23220

AGENDA

9:30 - 10:00 REGISTRATION

10:00

10:20

10:30

11:00

11:15

12:00

12:30

1:30

1:45

2:30

3:00

3:30

CO-SPONSOR WELCOMES
Virginia Housing Development Authority
Virginia Department for the Aging
Virginia Association of Agencies on Aging

SYMPOSIUM OVERVIEW AND INTRODUCTIONS
Bruce DeSimone, Community Housing Officer, VHDA

THE STATE OF HOUSING & SERVICES
Bill Fuller, Ph.D., Senior Community Housing Officer, VHDA

BREAK

HOUSING, SERVICES & TRANSPORTATION
Kathy Vesley-Massey, Chief Operating Officer, Bay Aging

LUNCH (provided)

KEYNOTE ADDRESS - UNIVERSAL DESIGN
Ray Pentecost, 1, DrPH, AIA, ACHA
Vice President, Director of Healthcare Architecture
Clark Nexsen Architecture & Engineering

BREAK

ELDERSPIRIT COMMUNITY - A CO-HOUSING MODEL
Dene Peterson, Founder

S.0.S. (SENIOR OUTREACH TO SERVICES)
Bill Massey, Chief Executive Officer
Susie Castle, Social Worker
Peninsula Agency on Aging

CLUSTER CARE
Michelle Miller, Volunteer Coordinator, Fairfax County Agency on Aging

AGENCIES ON AGING AND COMMUNITY SERVICES BOARDS AS PARTNERS
Joy Cipriano, Director, Office of Property & Resource Development
Richard Jackson, Geriatric Services Administrator
Hampton — Newport News Community Services Board

4:00 - 4:15 CLOSING REMARKS AND NEXT STEPS



2007 VIRGINIA SENIORS HOUSING SYMPOSIUM

Affordable Housing PLUS SERVICES — some ““Best Practices™
September 19, 2007

Virginia Housing Development Authority
601 South Belvidere Street, Richmond, Virginia 23220

SPEAKERS

Our keynote speaker will be A. Ray Pentecost 111, Dr.PH, AIA, ACHA, who is Vice President and
Director of Healthcare Architecture at Clark Nexsen Architecture and Engineering. Dr. Pentecost
has a longstanding interest in and commitment to design for the aging and people with disabilities. Dr.
Pentecost will define Universal Design, provide resources to assess the home for Universal Design features,
and discuss how it empowers one to “age in place”.

Bruce V. DeSimone, AICP, is a Community Housing Officer on VHDA’s REACH Team, and is
responsible for outreach to Seniors. He will moderate the Symposium.

William E. “Bill” Fuller, Ph.D., Senior Community Housing Officer with VHDA, will provide a
current “state of the art” overview of the differing housing and services sectors, and how this disconnect
adversely affects the quality of housing for seniors and persons with disabilities.

Kathy Vesley-Massey is Bay Aging’s Chief Operating Officer. Bay Aging is an area agency on aging
serving a 10-county, rural and suburbanizing region in Tidewater Virginia. She will share her insights into
how Bay Aging has been able break down the silos to blend aging services with public transit and single
and multifamily housing repair, rehabilitation and new construction in order to provide a “continuum of
care” for older adults.

Geraldine “Dene” Peterson is a founder of ElderSpirit Community at Trailview, an internationally
acclaimed co-housing community located in Abingdon, Virginia. According to their brochure, “ElderSpirit
is the name chosen by a group of older adults committed to spiritual growth, caring for one another, respect
for the earth and service to the larger community”. Ms. Peterson will share her thoughts on how these
ideals can create and nurture a quality life experience for the homeowners and tenants living in this, and
other communities.

William S. “Bill” Massey, Chief Executive Officer, and Susie Castle of Peninsula Agency on Aging,
will share their insights into PAA’s S.0.S. (Senior Outreach to Services) Program. Seniors, living in
income-based housing, are linked to the community resources they need to remain independent. The
S.0.S. model, with its streamlined approach to care coordination, could emerge as the standard for care
coordination statewide.

Michelle Miller is the Cluster Care Volunteer Coordinator for the Fairfax (County) Area Agency on
Aging. The Cluster Care Program recruits and screens volunteer individuals, faith-based organizations,
companies and organizations to work with Seniors 60+ and adults with disabilities to enhance the lives of
clients in need, offset the cost of home-based care, and bring the community closer together to help one
another. Cluster Care was a recipient of the National Association of Area Agencies on Aging 2006 Aging
Innovations and Achievement Award.

Joy A. Cipriano, Director of the Office of Property & Resource Development, and

G. Richard Jackson, M.P.A., Geriatric Services Administrator, both of the Hampton-Newport News
Community Services Board. Area agencies on aging and community services boards were both created to
help keep their respective stakeholders living in the community and avoid institutionalization. With the
first of the boomers turning 60 and “aging in place”, should AAA’s and CSB’s step-up their collaboration?



2007 VIRGINIA SENIORS HOUSING SYMPOSIUM
Affordable Housing PLUS SERVICES — some ““Best Practices™

Reqgistration Deadline is September 13, 2007

(Copies of form may be made for other interested participants)

Mail or Fax to the Attention of:
Gail Marie Braham
Virginia Housing Development Authority
601 S. Belvidere Street
Richmond, VA 23220-6504
Phone 804-343-5512
Fax 804-343-8330
gail.braham@vhda.com

Program: See agenda

Date: September 19, 2007

Place: Virginia Housing Development Authority
601 South Belvidere Street
Richmond, Virginia

1. Participant information (please print legibly ; one registration form per person)

Full Name:

Organization/Business/Occupation:

Address:

City: State: Zip:

Telephone: Fax: E-mail:

Accommodations: If you need accommodations that meet the requirements of the Americans with
Disabilities Act, please indicate specific requirements below.

2. Meal Options

Please Circle One:
1. Deli Sandwich
2. If you have a special dietary need please specify:



mailto:gail.braham@vhda.com

Directions

Directions (from the North)

1-95 to Belvidere Street. Exit (Exit 76-B).

At the stoplight, take a left on to West Leigh Street. At the next stoplight, take a right on to Belvidere
Street. Follow Belvidere to our office which is on the left side of Belvidere Street next to the Virginia
War Memorial.

Directions (from the South)
[-95 to Chamberlayne Ave. Exit (Exit 76-A).

At the stoplight, take a left on to Chamberlayne Avenue. Cross over |-95 and bear right on to St.
Peters Street. At the stop sign, turn right on to West Leigh Street. At the stoplight turn left on to
Belvidere Street. Follow Belvidere Street to our office, which is on the left side of Belvidere Street
next to the Virginia War Memorial.

From the Southwest

Powhite Parkway to 1-195 S (Bear to the right, Downtown Expressway).

Take the exit towards US-1/US-301/Belvidere Street (immediately after the toll plaza, $.50 toll) Merge
onto Idlewood Avenue. Turn right on to Belvidere Street. Follow Belvidere Street to our office, which
is on the left side of Belvidere Street next to the Virginia War Memorial.

Directions (from the East)

[-64 to 1-95 North to Chamberlayne Avenue. Exit (Exit 76-A).

At the stoplight, take a left on to Chamberlayne Avenue. Cross over 1-95 and bear right on to St.
Peter's Street. At the stop sign, turn right on to West Leigh Street. At the stoplight turn left on to
Belvidere Street. Follow Belvidere Street to our office which is on the left side of Belvidere Street
next to the Virginia War Memorial.

Directions (from the West)

I-64 to 1-95 South to Belvidere Street. Exit (Exit 76-B).

At the stoplight, take a left on to West Leigh Street. At the next stoplight, take a right on to Belvidere
Street to our office, which is on the left side of Belvidere Street next to the Virginia War Memorial.

Parking is Free



Hotel Information

Omni Richmond Hotel
100 S 12th St, Richmond, VA
(804) 344-7000

Radisson Hotel Historic Richmond
301 W Franklin St, Richmond, VA
(804) 644-9871

Richmond Marriott Hotel
500 E Broad St, Richmond, VA
(804) 643-3400

Sheraton Richmond West Hotel
6624 W Broad St, Richmond, VA
(804) 285-2000

Jefferson Hotel
101 W Franklin St, Richmond, VA
(800) 424-8014

Berkeley Hotel
1200 E Cary St, Richmond, VA
(804) 780-1300

Wyndham Garden Hotel-Richmond
4700 S Laburnum Ave, Richmond, VA
(800) WYN-DHAM

Courtyard By Marriott
6400 W Broad St, Richmond, VA
804-282-1881

Richmond Marriott Hotel
500 E Broad St, Richmond, VA
804-643-3400


http://www.google.com/local?hl=en&lr=&q=hotels&near=Richmond,+VA&sa=X&oi=localr&latlng=37553611,-77460556,4461554934288357247
http://www.google.com/local?hl=en&lr=&q=hotels&near=Richmond,+VA&sa=X&oi=localr&latlng=37553611,-77460556,439911029632789938
http://www.google.com/local?hl=en&lr=&q=hotels&near=Richmond,+VA&sa=X&oi=localr&latlng=37553611,-77460556,15861129718328821564
http://www.google.com/local?hl=en&lr=&q=hotels&near=Richmond,+VA&sa=X&oi=localr&latlng=37553611,-77460556,15667157766414007279
http://www.google.com/local?hl=en&lr=&q=hotels&near=Richmond,+VA&sa=X&oi=localr&latlng=37553611,-77460556,3770999832135006770
http://www.google.com/local?hl=en&lr=&q=hotels&near=Richmond,+VA&sa=X&oi=localr&latlng=37553611,-77460556,1832545628739124799
http://www.google.com/local?hl=en&lr=&q=hotels&near=Richmond,+VA&sa=X&oi=localr&latlng=37553611,-77460556,9158442671529211900
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