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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Kathy Miller, Director of Long Term Care 
 
DATE: January 15, 2008 
 
SUBJECT: Dominion VA Power Senior Care Program 
 Third Party Notice 
 
 
Dominion’s Senior Care Program offers Third Party Notice, which allows a customer to 
designate a caregiver, friend or a social service agency to be notified before service is 
interrupted for non-payment of electric bills.  Enrollment in Third Party Notice can be 
done by mail, which can take up to 10 days, or online at www.dom.com   The Third 
Party Notice Request does not have to be submitted by the customer.  It can be done 
by the caregiver or agency with the customer’s permission and account number.  
Account information and billing statements for up to 12 months can also be viewed 
online.  Web access can provide daily updated information and eliminate many phone 
calls on behalf of clients.  Individuals can also be added to Dominion’s medical 
conditions list if they require use of electrically-powered medical equipment.   
 
A PowerPoint presentation is now available on the VDA website for use by care 
coordinators/case managers to learn how to establish a User ID and Password.  It can 
be accessed at www.vda.virginia.gov on the Topics or Site Index pages under “Energy 
Assistance / Dominion VA Power Senior Care Program.”  The direct link is 
http://www.vda.virginia.gov/ppt/DominionSeniorCareProgram.ppt

http://www.dom.com/
http://www.vda.virginia.gov/
http://www.vda.virginia.gov/ppt/DominionSeniorCareProgram.ppt
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
AND: Nutrition Directors 
  
FROM: Elaine S. Smith, MS, RD 
 Program Coordinator  
 
DATE: January 15, 2008 
 
SUBJECT: Neighborhood Safety Network Tool kit 
 
The Neighborhood Safety Network is launching a new service called the “NSN Tool Kit.”  
The information in this electronic tool kit may be a valuable resource to assist in 
formulating grassroots safety programs.   
 
The Neighborhood Safety Network continues to grow in size and reach and aims to 
meet the needs of increasingly diverse members.  From fire safety to keeping older 
consumers safe to protecting children from an array of dangers around the home, this 
Tool Kit will be an easy-to-access, easy-to-use medium for designing your own safety 
program.  To ensure the Tool Kit contains timely information, the content will be 
frequently changing, as well as the featured partners. 
 
Please provide feedback as to those elements of the Tool Kit that worked well for you, 
and any new ideas that could be helpful to others.    
 
The NSN Tool Kit can be accessed at: http://www.cpsc.gov/nsn/nsn.html  

http://www.cpsc.gov/nsn/nsn.html
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
AND: Nutrition Directors 
  
FROM: Elaine S. Smith, MS, RD 
 Program Coordinator  
 
DATE: January 15, 2008 
 
SUBJECT: Injury Prevention Projects to Benefit Seniors Funded 
 
For a number of years, the Division of Injury and Violence Prevention (DIVP) of the Virginia 
Department of Health has partnered with local organizations in the Commonwealth to address 
injury prevention among high-risk populations in their local communities.  Using funds from the 
Preventative Health and Health Services (PHHS) Block Grant, prevention projects are selected 
each year to address the major causes of unintentional injury.  
 
For 2008, two projects of interest to the aging network were funded:   
 
First, the Prince William Agency on Aging received a $15,000 grant to implement the project 
entitled Stand Tall Don’t Fall to prevent falls among persons 65 and older. The project design 
uses a certified senior fitness instructor from George Mason University to train local peer 
volunteer fitness instructors in specific techniques focused on strength and balance 
improvement proven to prevent falls among older adults. Trained volunteer instructors will give 
three months of classes, held twice per week, at two local senior centers, five-jurisdictional 
owned assisted living facilities, and at senior apartment complexes. 10 volunteer instructors 
will be trained and 60 persons aged 65+ will participate in the project.  
 
Congratulations Prince William! 
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Also funded was a proposal by the Blue Ridge Poison Center to conduct three regional 
poison prevention train-the-trainer sessions for care providers of senior citizens. By 
attending these training sessions, providers will be prepared to teach seniors about 
poison prevention and awareness. Trainings will occur in Lynchburg, Martinsville, and 
Pulaski. 120 caregivers from senior centers, senior day care and senior residential 
facilities are targeted for this project. For more information about the project entitled: 
Training Care Providers of Senior Citizens to Perform Poison Prevention Education to 
Their Clients and to find out how to participate contact: 
 
Blue Ridge Poison Center  
UVA Health Systems  
PO Box 800774  
Charlottesville, VA 22908  
Telephone: 434-982-3158  
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Ellen M. Nau, Program Coordinator 
 
DATE: January 15, 2008 
 
SUBJECT: Money Follows the Person (MFP) Rebalancing Demonstration 
Outreach to Institutional and Home and Community-Based Services Provider 
 
 
National Outreach Teleconference 
Thursday, January 24, 2008  3:00-4:30 P.M. EST 
1-888-793-1765 
Passcode:  Providers 
 
CMS recommends that providers of home and community based services in states 
participating in the MFP Rebalancing Demonstration participate in this Teleconference.  
Virginia is completing its operational protocol for MFP, and the program will be 
inaugurated within a few months.  The MFP program is the largest demonstration ever 
offered by Medicaid.  It is designed to help States transition people from institutions 
back into the community. Virginia is planning to transition 1,041 individuals, including 
325 elderly persons, under the MFP program. 
 
For further information, please consult the attached pdf. or 
http://www.cms.hhs.gov/NewFreedomInitiative. 
 
 

http://www.cms.hhs.gov/NewFreedomInitiative
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Debbie Burcham 
 Chief Deputy Commissioner 
 
DATE: January 15, 2008 
 
SUBJECT: The 27th Annual Community Forum on Aging 
 
 
Christopher Newport University and the Peninsula Agency on Aging have announced 
the 27th Annual Community Forum on Aging to be held Tuesday, March 11, 2008 at 
the Ferguson Center for the Arts at Christopher Newport University.  Deadline for 
registration is February 19, 2008. 
 
See attached flyer or visit www.paainc.org for additional forms or information. 
 

http://www.paainc.org/
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