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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Barbara Childers, MSW  
 
DATE: February 5, 2008 
 
SUBJECT: Call for Nominations for the 2008 Older Volunteers Enrich America Awards 
 

Call for Nominations-Older Volunteer Awards 
 
You are invited to respond to a Call for Nominations for the 2008 Older Volunteers 
Enrich America Awards program sponsored by MetLife Foundation.  Now in its sixth 
year, the program, administered by the National Association of Area Agencies on Aging 
(n4a), honors the exemplary contributions of older volunteers and promotes 
volunteering among other older adults nationwide.  
 
Twenty-five volunteers will be honored at an award ceremony scheduled in Washington, 
D.C. on Friday, May 9, 2008.  The program honors volunteers age 50 and older who 
have served for at least one year for the program or organization for which they are 
being nominated. 
 
Nominations may be submitted in one of three categories: Community Champion for 
older volunteers who make their community a better place to live; Mentor for older 
volunteers who work with young people and their families and Team Spirit for older 
volunteers who help other older adults.  One Gold Honoree will be chosen in each of the 
three categories.  All of the honorees will receive engraved gifts and the organizations 
that host the volunteers will receive monetary awards. 
 
Nominations must be received by n4a no later than Friday, February 29, 2008—either 
through the online application process or by mail (no faxes, please).  You can get full 
details and submit an application by going to the n4a website at http://www.n4a.org.  

http://www.n4a.org/
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
AND: Nutrition Directors 
  
FROM: Elaine S. Smith, MS, RD 
 Program Coordinator  
 
DATE: February 5, 2008 
 
SUBJECT: Home Delivered Meals Best Practice 
 
Recently, I asked nutrition directors to share any policies that they may have in regards 
to home delivered meals participants not being home for 3 times in a row when the 
meals are delivered thus resulting in termination from the program.  Thank you to 
several agencies that responded.  What follows was submitted by RoseAnn Richards at 
the Central Virginia Area Agency on Aging (CVAAA) in Lynchburg and is shared here as 
an example of a best practice. 
 
The agency has a bright yellow door knob hanger that has a tear off bottom.  If the 
home delivered meals participant is not home, the bottom of the door hanger is 
completed with the client’s name, date, time of meal delivery attempt, driver’s signature, 
and a check off to indicate if an attempt was made to reach the client by phone and/or if 
their emergency contact was notified.  The bottom portion is torn off and given to the 
nutrition director in the central office.  The nutrition director checks to see if the client is 
alright.  If the client just forgot to cancel the meal, then it will be counted as 1 strike in a 
6 month period.  If there was an emergency (ER visit or emergency doctor’s visit) then 
the failure to cancel will not count against the client. 
 
The tear off portions of the door hanger goes into the client’s file and case managers 
track them.  If the home delivered meals participant misses more than 3 meals in a 6 
month period, the case managers ask the nutrition director to send the client a warning 
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letter.  After receiving the warning letter, if that client misses delivery of one more meal, 
then meals are discontinued and they are notified by letter.  In the letter, they are given 
2 weeks to appeal.  Most clients appeal the action.  The agency may send out 12 to 15 
warning letters per year to home delivered meals participants but of that number only 
about 2 will have their meals discontinued. 
 
VDA agrees with CVAAA that this practice seems to give the client plenty of chances to 
redeem themselves but at the same time makes them aware that the agency does not 
want to waste resources of food, money, and time trying to deliver meals when they are 
not home.  
 
The wording on the door knob hanger reads, “YOU MISSED US!  We did not get an 
answer when we came to deliver your meal.  CVAAA drivers are not permitted to leave 
your meal unattended.  Since we are concerned about you, your emergency contact will 
be notified.  If you know you are not going to be at home please call (phone number) the 
day before, or sooner, between (office hours).  The meal we deliver daily costs more 
than $_____.  Please help us avoid this waste.  CVAAA (phone number)”    
 
For more information, you may contact RoseAnn Richards, Director of Nutrition 
Services, Senior Services, Central Virginia Agency on Aging, rarichards@cvaaa.com.  
 

mailto:rarichards@cvaaa.com
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
AND: Nutrition Directors 
 Disease Prevention – Health Promotion Coordinators 
  
FROM: Elaine S. Smith, MS, RD 
 Program Coordinator  
 
DATE: February 5, 2008 
 
SUBJECT: Regional Poisoning Prevention Training Sessions 
 
Following is the registration form for the Poisoning Prevention Training Sessions to be 
held in Pulaski, Lynchburg, and Martinsville by the Blue Ridge Poison Center. 
 
There is also a save-the-date reminder for similar training in Manassas by the National 
Capital Poison Center. 
 
These are valuable training sessions for those who work with seniors.   
 
Please feel free to post and pass the flyers on to others in your community who may be 
interested. 
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REGISTRATION:  
 

“Poison Smarts for Seniors”  
Train-the-Trainer Workshop 

YES! I will attend: (check one) 

PULASKI COUNTY, VA 
Thurs. March 20, 2008 
New River Valley Comm. College 
10:00 am—2:30 pm 

LYNCHBURG, VA 
Wed., April 2, 2008 
Central VA Comm. College 
10:00 am—2:30 pm 

MARTINSVILLE, VA 
Wed. May 7, 2008 
Patrick Henry Comm. College 
10:00 am—2:30 pm 

NAME:  

ORGANIZATION:  

FAX:  

EMAIL:  

WORK MAILING ADDRESS:  

WORK PHONE:  OTHER PHONE?  

TITLE:  

Workshop is free, thanks to a grant from the VA Dept. of Health, but space is limited. If 
you need to cancel, kindly give us notice so that another may be offered your spot.  

To return registration form, choose from the following: 
• FAX: 434-971-8657  Att. Kristin Wenger, Blue Ridge Poison Center 
• EMAIL: Kristin Wenger KLW2S@virginia.edu 
• PHONE: Kristin Wenger 434-982-4386 
• U.S. MAIL:     Kristin Wenger 
  Blue Ridge Poison Center 
  University of Virginia Health System 
  Box 800-774 
  Charlottesville, VA 22908 

More details about workshop location, including directions and parking instructions, will 
be sent along with confirmation that we’ve received your registration form.  

I prefer a vegetarian lunch.   yes/no 
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
AND: Nutrition Directors 
 Disease Prevention-Health Promotion Coordinators 
  
FROM: Elaine S. Smith, MS, RD 
 Program Coordinator  
 
DATE: February 5, 2008 
 
SUBJECT: Alcohol and Aging Awareness Conference 
 
Alcohol abuse and misuse is a growing problem facing older Americans with distinct 
and often underestimated risk factors.  Age-related factors range from life-changing 
events, such as retirement or bereavement, to mixing alcohol with medication.  For 
these reasons and others, alcohol abuse and misuse among older Americans has 
become a "hidden epidemic". 
  
The Virginia Center on Aging at VCU, the Virginia Department of Alcoholic Beverage 
Control and the Alcohol and Aging Awareness Group are sponsoring a one-day training 
conference for service providers. 
  
Following are a Save the Date Card and a Registration Form, for "The Hidden 
Epidemic, Alcohol, Medication and the Older Adult" conference scheduled for Tuesday, 
April 29, 2008, from 9 a.m. - 4 p.m. at the VCU Student Commons, in Richmond, 
Virginia.  These are also located on VA ABC's web site at 
http://www.abc.virginia.gov/Education/olderadults/aaagroup.html#conf  
Please forward this information to service providers who provide direct care to older 
Virginians who might be interested in further education on this topic.   

http://www.abc.virginia.gov/Education/olderadults/aaagroup.html#conf
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CO N FE RE N CE REG IS TR ATION FO RM

REG IS TR ATION INFO RM ATI O N

Please print legibly. Make sure names are spelled correctly and appear as wanted on conference nametags. The mailing address, fax number, phone
number and e-mail address you provide will be used as contact information.

First name: _______________________________________ Last name: ____________________________________________

Title: ___________________________________________ Organization:__________________________________________

Federal ID #: ____________________________________________________________________________________________

Street address: ___________________________________________________________________________________________

City: __________________________________________________________ State: _____________ Zip: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Phone:  (day) _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (evening) _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Fax: ___________________________

E-mail address: ___________________________________________________________________________________________

O ccu p a t i o n
Please check one: k Nurse k Social worker k Medication aide k Personal care assistant k CNA

k Administrator k Family caregiver k Other: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

A ge n c y Type
Please check one: k Nursing facility k Assisted living facility k Home health care k Adult day care center k CCRC

k Other: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

CO N FE RE N CE FE E

A $15 if re g i s t e red by A p ril 1
A $ 25 if re g i s t e red af t e r A p ril 1

Conference fee includes continental breakfast and lunch. Each participant will receive a Certificate of Attendance.
Please check one of the following payment options: k Purchase order enclosed k Full payment enclosed k IAT (please call for assistance)

S U B M IT REG IS TR ATION FO RM NO LATE R THAN A P RI L 15, 2008 TO : Attn: Alcohol and Aging Conference, Virginia ABC 
P.O. Box 27491, Richmond, VA 23261-7491
Phone (804) 213-4688 •  Fax (804) 213-4457 

Questions? Contact the VA ABC Education Section at (804) 213-4688 or education@abc.virginia.gov.

Alcohol and Aging 
Awareness Group (AAAG)
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