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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Ellen M. Nau, Human Services Program Coordinator 
 
DATE: January 26, 2010 
 
SUBJECT: Consumer Directed Programs 
 
The Administration on Aging (AoA) will conduct a consumer direction webinar entitled , 
Changing Practices and Roles:  Case Managers as Consumer-Directed Counselors on 
Tuesday, February 16 at 3:00 P.M. (EST)  Information for the webinar will be furnished 
by the National Resource Center for Participant-Directed Services (NRCPDS) at Boston 
College. 
 
The webinar will provide practical information about developing consumer-directed 
programs, focusing on how a case manager transitions into being a consumer-directed 
counselor.  Speakers for the webinar include: 

• Mark Sciegaj and Sandy Barrett, NRCPDS, will discuss common 
consumer direction “myths and facts”, paradigm shift challenges, and 
specific program components including the use of a representative, 
individual budgeting, Financial Management Services (FMS), and 
personalizing outcomes.  

• Sue Fox, Institute on Disability at the University of New Hampshire, will 
share her experiences applying person-centered planning strategies and 
tools in consumer-directed programs.  

• Cara Pellino, a Supports Option Counselor from the Atlanta Area Agency 
on Aging (AAA), and the representative of a self-directing participant in her 
program, will talk about their personal experiences with consumer 
direction.  

 
To register for the webinar go to: 
http://nrcpds.acrobat.com/e20655562/event/registration.html?campaign-id=email
 

http://nrcpds.acrobat.com/e20655562/event/registration.html?campaign-id=email
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You will be able to submit questions in advance of the seminar at: 
www.bc.edu/schools/gssw/nrcpds/training.html
 
The webinar does not require a phone line.  The whole session will be conducted over 
your computer utilizing its speakers.  A “chat feature” will allow you to ask questions and 
submit comments during the webinar.   
 
 
 
 
 
 
 

http://www.bc.edu/schools/gssw/nrcpds/training.html
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Ellen M. Nau, Human Services Program Coordinator 
 
DATE: January 26, 2010 
 
SUBJECT: Generational Programs and Relative Caregiving 
 
Strengthening Intergenerational Programs 
Generations United (GU) is hosting a series of webinars on strengthening 
intergenerational programs.  On Tuesday, January 26th the "Developing 
Intergenerational Activities" from 1:00 - 2:00 p.m. EST will focus on Intergenerational 
Programming with Teens and Young Adults. From 2:30 - 3:30 p.m. EST a webinar 
entitled “Intergenerational Programming with Young Children” will be held. These free 
online trainings are open to members of the GU network and the general public. 
Upcoming webinars will include sessions on staff training and evaluation. Space is 
limited; for more information and to pre-register contact Roxana Martinez at 
rmartinez@gu.org
 
Prescription Drug Abuse and Caregiver Families 
The Brookdale Foundation will host Kim Sumner-Mayer and Bessie Oster from the 
Center on Addiction and the Family (COAF) to present a seminar on Prescription Drug 
Abuse on Thursday, January 28, 2010 at 1:00 P.M. EST.  The presentation will be 
located on the Brookdale Foundation Website at the RAPP Private Page, Chat Room. 
 
Friday, January 29, 2010 is EITC Awareness Day 
On this day the IRS is encouraging organizations across the country to help bring 
attention to the Earned Income Tax Credit (EITC) and free tax filing assistance sites.   
The EITC – this year worth up to $5,657 – is a refundable tax credit that can benefit low- 
and moderate-income workers including relative caregivers.   During 2009, countless 
families faced unemployment or experienced a drastic decline in their earnings, making 
numerous taxpayers eligible for the EITC for the first time.   
 

mailto:rmartinez@gu.org
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The American Recovery and Reinvestment Act (ARRA) brought expansions and 
changes to the EITC as well as the Child Tax Credit, making these credits accessible to 
even more taxpayers.  Your efforts are needed to help ensure families know how to 
claim the EITC and other tax credits for which they are eligible.  For customizable 
outreach materials in 21 languages, visit www.eitcoutreach.org and visit the “Outreach 
Tools” section.  
   
Money Talks!  Have Relative Care Givers Heard?
The Earned Income Credit (EIC) and the Child Tax Credit (CTC) are refundable federal 
tax benefits that offset taxes owed and supplement wages.  Some workers can get a 
refund even if they don’t owe federal taxes.  In 2008, 24.6 million families and 
individuals claimed EICs worth more than $48.7 billion.  The American Recovery and 
Reinvestment Act (ARRA) brought expansions and changes to these credits, making 
them accessible to even more taxpayers.  Yet, many eligible families are at risk of 
missing out on these critical federal tax benefits because they don’t know about them.    
 
How Much Are the Tax Credits Worth?   
The EIC is worth up to $5,657 for workers raising children who earned less than about 
$43,000 in 2009.  The CTC can provide up to $1,000 per child for workers who earned 
more than $3,000 in 2009. 
 
Participate in the Money Talks! Have You Heard? Outreach Campaign!   
The Center on Budget and Policy Priorities’ Tax Credit Outreach Campaign Kit provides 
everything you need to help working relative care providers get the tax credits they’ve 
earned: easy-to-read fact sheets on both credits; a full range of outreach strategies that 
have been used successfully in local communities; posters, flyers and envelope stuffers 
in English and Spanish; and more.  
 
To find out more about the EIC and CTC, view the Center’s Tax Credit Outreach Kit 
website: www.eitcoutreach.org.  For questions, a sample newsletter, or to request 
a copy of the Kit or color posters, call (202) 408-1080 or email eickit@cbpp.org.  
  
Three Things You Can Do NOW to Promote the EIC and CTC: 
 
1. Insert EIC/CTC envelope stuffers into information mailed out to relative care   
    providers.  
2. Distribute flyers and make the tax credits part of the discussion at your next group  
    meeting. 
3. Link relative caregivers to free tax filing assistance sites available across the country  
    through the IRS Volunteer Tax Assistance (VITA) program or the AARP Tax-Aide  
    Program.  To identify VITA sites near you, call 1-800-906-9887.  To locate Tax-Aide  
   sites, go to: www.aarp.org/money/taxaide.   
 
 
 
 

http://www.eitcoutreach.org/
http://www.eitcoutreach.org/
http://eitcoutreach.org/category/outreach-tools
http://www.eitcoutreach.org/
mailto:eickit@cbpp.org
http://eitcoutreach.org/category/outreach-tools
http://eitcoutreach.org/category/outreach-tools
http://www.aarp.org/money/taxaide
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Internal Revenue Service 
Top Ten Reasons to Visit IRS.gov   
If you have a tax question or need a tax form – there’s no need to leave the comfort of 
your home. All you need is a computer and Internet access because IRS.gov has a 
wealth of information.  
 
Here are the top 10 reasons to visit IRS.gov.  
 

1. Unlimited access - get answers 24 hours a day seven days a week. If you find 
yourself working on your tax return over the weekend, there’s no need to wait to 
get a form or an answer to a question – visit the IRS Web site anytime. IRS.gov 
is accessible all day, every day.   

 
2. Find out all about electronic filing. Virtually everyone can prepare a return and file 

it for free. You can e-file from the comfort of your home 24 hours a day, seven 
days a week. E-file is fast and safe. Last year, 2 out of 3 taxpayers used e-file.  
Additionally, about 70 percent of taxpayers are eligible for the Traditional Free 
File.  Find out more about Free File at IRS.gov.   

 
3. Check the status of your tax refund. Whether you chose direct deposit or asked 

IRS to mail you a check, you can check the status of your refund through 
Where’s my Refund? at IRS.gov.   

 
4. Find out how to make payments electronically. You can authorize an electronic 

funds withdrawal, use a credit or debit card, or enroll in the U.S. Treasury’s 
Electronic Federal Tax Payment System to pay your federal taxes. Electronic 
payment options are a convenient, safe and secure way to pay taxes.  

 
5. Find out if you qualify for the Earned Income Tax Credit. EITC is a tax credit for 

people who earned less than $48,000. Find out if you are eligible by answering 
some questions and providing basic income information using the EITC Assistant 
at IRS.gov.  

 
6. Get tax forms and publications. You can view, download and order tax forms and 

publications any hour of the day or night. Free File Fillable Forms are also 
available for those taxpayers that are comfortable filling out the forms and 
schedules without the help or assistance of software.  

 
7. Calculate the right amount of withholding on your W-4. The IRS Withholding 

Calculator at IRS.gov will help you ensure that you don’t have too much or too 
little income tax withheld from your pay.  

 
8. Request a payment agreement. Paying your taxes in full and on time avoids 

unnecessary penalties and interest. However, if you cannot pay your balance in 
full you may be eligible to use the Online Payment Agreement Application to 
request an installment agreement.  
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9. Search for charities. Search Publication 78, Cumulative List of Organizations to 

find out if an organization is exempt from federal taxes and, if so, how much of 
your contributions to that organization are tax deductible.  

 
10. Get information about the latest tax law changes. Learn about tax law changes 

that may affect your tax return. Special sections of the Web site highlight 
changes that affect individual or business taxpayers.  

 
Remember the address of the official IRS Web site is www.irs.gov.   Don't be confused 
by internet sites that end in .com, .net, .org or other designations instead of .gov.  
 
Links:  

• 1040 Central  
• IRS E-file    
• Where's My Refund?  
• EITC Overview  
• Publication 78, Search for Exempt Organizations  
• Withholding Calculator   

 
 

http://www.irs.gov/
http://www.irs.gov/individuals/article/0,,id=118506,00.html
http://www.irs.gov/efile/index.html
http://www.irs.gov/individuals/article/0,,id=96596,00.html
http://www.irs.gov/individuals/article/0,,id=96406,00.html
http://www.irs.gov/charities/article/0,,id=96136,00.html
http://www.irs.gov/individuals/article/0,,id=96196,00.html
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January 2010 
 
TO:  Agencies, Community Organizations, Communities of Faith, and Others  
  Providing Services to Older Virginians 
 
FROM: Richard Lindsay, MD, Best Practices Awards Committee Chair, 
  Commonwealth Council on Aging 
 
SUBJECT: 2010 Best Practices Award Program and Monetary Awards 
 
The Commonwealth Council on Aging is pleased to announce the 2010 Best Practices 
Award Program targeted to organizations serving older Virginians and their families (see 
attached information).  As we struggle to meet the challenges of serving a rapidly aging 
population during a time of budget cuts and growing demand, we need to share our best 
practices and applaud our successes.  Instructions and a nomination form are attached.  
The nomination form may also be completed on-line or downloaded by going to the 
Department for the Aging’s website: www.vda.virginia.gov.  
 
Although this is the fourth year of the Best Practices Award Program, it is the first time 
that there will be monetary awards presented to the top winners.  Thanks to the 
generosity of the Rotondaro Family Foundation of Alexandria, the Council will award six 
levels of recognition.  The first place program will receive $5,000; second place, $2,500; 
third place, $1,000; and three honorable mention programs will receive $500 each.   
 
Another change in the awards program this year is the elimination of specific categories.  
Instead, the awards will echo the message to develop and support programs and 
services that assist older adults to “Age in Place.”   This invites a greater opportunity to 
recognize creativity in services that foster “Livable Communities” - from transportation to 
housing, from caregiver support to intergenerational programming.  We believe the door 
is wide open for creative best practices.   
 
In 2009, the Council recognized eight (8) organizations as examples of best practices.  
A list of these organizations and a brief overview of their programs can be found on the 
VDA webpage. 
 
Please feel free to share the attached information about the 2010 Best Practices Award 
and monetary prizes with other organizations in your community and encourage them to 
share their best practices with us.  We welcome your nominations!  Nominations for the 
2010 Awards must be received by 5 PM on Monday, March 15, 2010. 

http://www.vda.virginia.gov/
huj09594
Text Box
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INSTRUCTIONS 

Commonwealth Council on Aging 
2010 Best Practices Awards Program 

 
The 2010 Best Practices Awards Program is sponsored by the Governor’s 
Commonwealth Council on Aging.  The Council is ccommitted to the independence, 
dignity, and security of the people it serves and helps state government meet the needs 
of older Virginians and their families.  The Council is composed of 19 Virginians who are 
appointed by the Governor and legislators to represent all geographic regions on the 
Commonwealth.   
 
CASH AWARDS TO THE TOP PROGRAMS 
The Council plans to select six (6) programs for recognition in 2010.  Thanks to the 
generosity of the Rotondaro Family Foundation in Alexandria, Virginia, the 
Commonwealth Council on Aging will provide monetary awards for the six winners as 
follows: 
 
$5,000 for 1st place 
$2,500 for 2nd place 
$1,000 for 3rd place 
$500 for “Honorable Mention” 
(There will be three awards in this last category) 
 
PURPOSE OF THE AWARD:  The Best Practices Awards Program is designed to 
identify and recognize unique programs of excellence for older Virginians and their 
caregivers and to encourage the replication of model programs throughout the 
Commonwealth.  These programs may be sponsored by local governments, 
municipalities, community organizations, aging services providers, universities, and faith 
organizations. Applications may be submitted by single organizations or a partnership 
including any combination of the above.  Programs will be judged for their innovation, 
cost-effectiveness, sustainability, ease of replication, and their impact on the quality of 
life of older Virginians, caregivers and family members.  The Council will disseminate 
information on the award winning programs throughout the Commonwealth. Winners 
will be asked to coordinate efforts to host media and community stakeholders for a 
formal presentation of the award in their respective community.  Note that a portion of 
the cash award must be used in replication efforts: such as the development of a 
replication manual, replication training for interested organizations, etc. 
 
ELIGIBILITY:  Awards will be based on innovation and impact of program to promote or 
support Aging in Place. These programs might include one or more of the following 
components: transportation, personal assistance, case management, education, 
intergenerational activities, healthy aging (including physical/mental/nutrition/wellness/or 
prevention), housing, long-term care, safety and security, older adults as volunteers or 
community resources, and other activities. 
 
To be eligible for nomination and consideration, programs must meet the following 
requirements:  

 1
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1. Targeted to adults age 55 and/or older, their families, and/or caregivers; 
2. Demonstrate active operation at the time of the award and continuous operation 

for the 12 months preceding April 1, 2010;   
3. Feasibility to be replicated; and  
4. Provide all information requested in the official application. 
 

Programs (not agencies or organizations) that have received a previous Best Practices 
Award will not be considered for the 2010 Awards Program.  Programs previously 
nominated but not recognized may be resubmitted for the 2010 awards program. 
Note: Organizations may nominate themselves and may submit more than one 
application. 
 
SELECTION CRITERIA:  Programs will be judged on the following eight criteria: 
 
Community Need and Impact:  How important is the program to the community’s overall 
welfare?  What impact did the program have on the quality of life for community 
residents?  How many people have been served or impacted?  Is the impact ongoing or 
one-time-only?  Did the program have a multiple impact (benefits to more than one 
group, organization, client, community, area of interest)?  
 
Promotion of Aging in Place:  How does the program promote or support aging in 
place? Which specific program components or services assist older adults in remaining 
in their homes and communities for longer and how is this achieved?  
 
Quality/Innovation: Describe the program’s unique aspects.  How did the idea for this 
program develop? Was there a creative process in its design or implementation? 
 
Inclusiveness:  How was the program developed to be inclusive regarding disability, 
geographic barriers, race, ethnicity, gender, religion?  
 
Goals/Outcomes/Evaluation: What were the goals/outcomes? Were the goals/outcomes 
clearly defined prior to implementation?  Were the goals/outcomes achieved?  What 
were the results? How were the results measured or evaluated?  
 
Cost Effectiveness: Discuss efforts to ensure cost-effectiveness.  How has the cost-
effectiveness been evaluated, demonstrated, and documented?  
 
Sustainability: How will this program be sustained over the coming years?  What plans 
are in place to assure that the program continues to receive financial support?  
 
Lessons Learned: What was learned that would be helpful to others?  If obstacles were 
encountered, what were they and how were they overcome?  
 
NOMINATION PROCEDURE:  All nominations must be made on the official nomination 
form that is included in this package (see the 2010 Nomination Form).  Forms may also 
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2010 Best Practices Awards Program 
INSTRUCTIONS 

be downloaded by going to the Department for the Aging’s website: 
www.vda.virginia.gov.  Forms may also be completed and submitted at this site.  
Individuals and organizations may nominate more than one program (but you must use 
a separate nomination form for each program).   
 
DEADLINE FOR SUBMISSION: The nomination form must be received by the Virginia 
Department for the Aging by 5:00 PM on Monday, March 15, 2010.   Nominations may 
be emailed as an attachment to Bill Peterson at bill.peterson@vda.virginia.gov.  
Nominations may also be mailed or hand delivered to the Virginia Department for the 
Aging, 1610 Forest Avenue, Suite 100, Richmond, Virginia 23229. 
 
Note: Emailed nominations should include “Best Practices Award” in the subject line.  
Also, the email message should include the name of the contact person and their 
telephone number. 
 
QUESTIONS:  Please contact Bill Peterson, Virginia Department for the Aging, at 804-
662-9325 or via email at bill.peterson@vda.virginia.gov with questions relating to the 
application process.   
 
AWARDS PRESENTATION: If your program is chosen as an awards winner, VDA will 
work with you to schedule an awards presentation and recognition ceremony.  This 
ceremony should include local elected officials, program board members, media 
representatives, and others who will help to highlight the impact of the program.  The 
Council will use the brief summary requested in the nomination form to disseminate 
information on the winning programs using various media throughout the 
Commonwealth. 
 
Applicants will be notified of the Award winners by April 15, 2010.  Award ceremonies 
and check presentations will be scheduled for May of 2010. 
 
 

### 
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The Commonwealth Council on Aging 
Best Practices Award Program 

Official Program Nomination Form for 2010 
 
(Note: Read all 2010 Best Practices Award Instructions Prior to Completing the Nomination Form) 

Please type your information in the space allowed 
 

I.  Information about the Nominator (Person nominating this program or project)  
 
Nominator is: (Check appropriate box below) 

    Individual  
    Agency 
    Partnership [list all partners here] 

 
Name: [type here] 
 
Name of Contact Person, if Nominator is an Agency or Partnership:  

 [type here] 
 

Title:    [type here] 
 

Address:   [type here] 
 

E-mail:   [type here] 
 

Phone:   [primary]  (primary) 
 
      [alternate] (alternate) 
 

Relationship to Nominated Program:  [type here] 
 
 

II.  Information about the Nominated Program  
 
Nominee is: (Check appropriate box below) 

    Agency   
    Partnership  

 
Name of Program: [type here] 
 
Name of Agency or Leader of Partnership: [type here] 
 
 



Name of Executive Director or CEO: [type here] 
 

Address:      [type here] 
 

E-mail: [type here] 
 

Phone:    [primary]  (primary) 
 
    [alternate]  (alternate) 
 
     
III.  Brief summary of the program (should be attached) 
 
Please provide a brief description of the program (maximum 1/2 page, double-
spaced).  If your program wins an award, we will disseminate this summary with 
your contact information throughout the Commonwealth. 
 
 
IV.  Please provide information about the following components and 
characteristics of the program (Character limit includes spaces): 
 

1) Community Need and Impact:  How important is the program to the 
community’s overall welfare?  What impact did the program have on the 
quality of life for community residents?  How many people have been 
served or impacted?  Is the impact ongoing or one-time-only?  Did the 
program have a multiple impact (benefits to more than one group, 
organization, client, community, area of interest)? (Please limit your 
response to 900 characters.) 

[Begin typing here] 

 
2) Promotion of Aging in Place:  How does the program promote or support 

aging in place? Which specific program components or services assist older 
adults in remaining in their homes and communities for longer and how is 
this achieved? (Please limit your response to 900 characters.) 

[Begin typing here] 

 



3) Quality/Innovation: Describe the program’s unique aspects.  How did the 
idea for this program develop? Was there a creative process in its design or 
implementation? (Please limit your response to 700 characters.) 

[Begin typing here] 

 
4) Inclusiveness:  How was the program developed to be inclusive regarding 

disability, geographic barriers, race, ethnicity, gender, religion? (Please limit 
your response to 600 characters.) 

[Begin typing here] 

 
5) Goals/Outcomes/Evaluation: What were the goals/outcomes? Were the 

goals/outcomes clearly defined prior to implementation?  Were the 
goals/outcomes achieved?  What were the results? How were the results 
measured or evaluated? (Please limit your response to 1,000 characters.) 

[Begin typing here] 

 
6) Cost Effectiveness: Discuss efforts to ensure cost-effectiveness.  How has 

the cost-effectiveness been evaluated, demonstrated, and documented? 
(Please limit your response to 600 characters.) 

[Begin typing here] 

 
7) Sustainability: How will this program be sustained over the coming years?  

What plans are in place to assure that the program continues to receive 
financial support? (Please limit your response to 600 characters.) 

[Begin typing here] 



 
8) Lessons Learned: What was learned that would be helpful to others?  If 

obstacles were encountered, what were they and how were they overcome? 
(Please limit your response to 700 characters.) 

[Begin typing here] 

 
 
V.  Program Budget  
Please attach a copy of the program budget. 
 
VI.  Anecdotal Story  
Also, please attach one anecdotal story (not more than one typed, double-
spaced page) about someone who has benefited from the program.  You should 
change the name and personal identifying information to protect the 
confidentiality of the recipient/client. 
________________________________________________________________ 
 
Thank you for nominating a program for the Virginia Governor’s Commonwealth 
Council on Aging Best Practice Award.  No additional materials are necessary.  
If you wish to include letters of support, testimonials, newspaper clippings, 
brochures, pamphlets, etc., these must be in electronic format or scanned and 
included as additional attachments to the emailed nomination package.  Or, they 
may be included as paper attachments in the mailed nomination package.  In 
either case these items are not to exceed five additional pages (including 
brochures & pamphlets). 
 

See the 2010 Best Practices Award Instructions for additional submission 
guidance. 

 
All nomination packages must be received by 

5:00 PM on Monday, March 15, 2010. 
 

Email to:       Or mail to: 
bill.peterson@vda.virginia.gov   Bill Peterson 

Virginia Department for the Aging 
1610 Forest Avenue, Suite 100 

   Richmond, VA 23229 
 

This application may also be completed and submitted at the Virginia Department 
for the Aging site.  The website is www.vda.virginia.gov. 

mailto:bill.peterson@vda.virginia.gov
http://www.vda.virginia.gov/
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