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COMMONWEALTH of VIRGINIA

Department for the Aging

MEMORANDUM

TO: Executive Directors
Area Agencies on Aging

FROM: Tim Catherman
Director of Administrative Services

DATE: February 17, 2010
SUBJECT: It Pays To Have Prepared Drivers!

Recently, Robert D. Haas was driving one of Shenandoah AAA’s WellTran vans. A
client who was being transported to a medical appointment suffered a heart attack. She
had no pulse. Mr. Haas performed CPR until EMS arrived. Because of Bob’s heroic
efforts the client recovered and is fine. Mr. Haas, who goes by Bob, was also recently
recognized by the Shenandoah County Board of Supervisors for his actions in saving
the life of one of their citizens. Bob has since been promoted to SAAA’s Director of
Transportation.

Congratulations to Bob Haas and his clients!
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COMMONWEALTH of VIRGINIA
Department for the Aging

MEMORANDUM

TO: Executive Directors
Area Agencies on Aging

FROM: Tim Catherman
Director of Administrative Services

DATE: February 17, 2010
SUBJECT: More Information about the Older Americans Act Reauthorization Forum

The Administration on Aging is soliciting input concerning the reauthorization through
three mechanisms: (1) AoA-Convened Listening Forums; (2) OAA Reauthorization
Input Events; and (3) Direct Input via the AoA Website. The forum will convene from
9:00 a.m. to 4:30 p.m. on Thursday, February 25, 2010 in Washington, DC at the
Westin Alexandria-DC, Alexandria, VA, 400 Courthouse Square in Alexandria (703-253-
8628. The agenda is attached. (Bob Blancato is the current chair of the
Commonwealth Council on Aging.)

The discussion topics for each session are: (1) Elder Rights and Elder Justice; (2)
Prevention & Wellness — Healthy Aging; and (3) Aging Network Infrastructure for
Serving Diverse Needs. The Washington DC forum will also include a fourth category,
Capacity of the Aging Network.

Following the panel sessions, each forum will host a general session to allow
participants to present their views on the reauthorization of the OAA. In order to provide
as many people as possible the opportunity to offer input, each participant will be limited
to three minutes. Persons planning to make presentations during the general session
should pre-register with Abbe Lackmeyer, 866-598-0102, linscoae@muohio.edu to
reserve a time slot. If all slots are not filled through pre-registration, a limited number of
on-site time slots may be available.

Also, OAA Reauthorization Input Events may be held by any national, state, tribal,
regional or local organization. These can range from workshops, board meetings,
public forums, or conferences designed to solicit public input regarding issues to be
considered during the next reauthorization of the OAA. To register an event or to view
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More Information about the Older Americans Act Reauthorization Forum
February 17, 2010
Page 2 of 2

the list of scheduled events, go to
http://www.aoa.gov/AoARoot/AcA Programs/OAA/Reauthorization/Index.aspx

An individual or entity may also provide direct input related to reauthorization of the
OAA separate from an organized event or listening forum. To do so, go to
http://www.aoa.gov/AocAR0ot/AocA_Programs/OAA/Reauthorization/Index.aspx

Reauthorization Listening Forums
Agenda

Washington, DC — February 25, 2010
The Westin Alexandria-DC, 400 Courthouse Square, Alexandria, VA
9:00 — 9:15 am Opening Remarks

Kathy Greenlee, Assistant Secretary for Aging

9:15 — 10:00 am Panel 1: Capacity of the Aging Network
Martha Roherty, President & CEO, NASUA
Sandy Markwood, President & CEO, nd4a

10:15 — 11:00 am Panel 2: Elder Rights and Elder Justice
Bob Blancato, Chair of the Elder Justice Coalition
Sarah Wells, Executive Director, NCCNHR

11:15 - 12:00 pm Panel 3: Prevention & Wellness — Healthy Aging
Enid Borden, President & CEO, MOWAA
Nancy Whitelaw, Director, Center for Healthy Aging, NCOA

12:15 — 1:00 pm Panel 4: Aging Network Infrastructure for Serving Diverse
Needs
Henry Claypool, Director, HHS Office on Disability
Kevin Mahoney, Director, Center for the Study of Home and
Community Life, Boston College

1:00 — 2:00 pm Lunch on Your Own
2:00 — 4:15 pm General Session
* Open Testimony & Comments from Participants
e Three-minute presentations

4:15 — 4:30 pm Closing Remarks
Kathy Greenlee, Assistant Secretary for Aging


http://www.aoa.gov/AoARoot/AoA_Programs/OAA/Reauthorization/Index.aspx
http://www.aoa.gov/AoARoot/AoA_Programs/OAA/Reauthorization/Index.aspx
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Department for the Aging

MEMORANDUM

TO: Directors
Area Agencies on Aging

FROM: Bill Peterson

DATE: February 17, 2010

SUBJECT: AASC Advertises for an Executive Director

The Appalachian Agency for Senior Citizens in Cedar Bluff is advertising to fill the
position of Executive Director. The position will remain open until filled. Submit your
resume along with an application to the Human Resources Department, Appalachian

Agency for Senior Citizens, P. O. Box 765, Cedar Bluff, VA 24609. Applications are
available at the agency website, aasc@aasc.orq, or by request by calling 276/964-7130.

Please share this information throughout your network.

Attachment
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Appalachian Agency for Senior Citizens
Area Agency on Aging

EXECUTIVE DIRECTOR
Full Time with Benefits
Grade 18

Responsible for the administration of the affairs of a multi-county agency that serves the
needs of seniors through a variety of public and non-profit programs, consisting of social
work, case management, public transportation, rural PACE, and support services;
performs long and short term range planning, financial projections, preparation of
budgets, purchasing, computerization and represents the agency. Prepares reports,
directives and others materials; provides administrative oversight of personnel functions.
Monitors agency operations for compliance with federal, state, and local mandates. Writes
grants and seeks new funding opportunities. Prepares reports for board and government
compliance. Works with boards and committees of the communities to establish contracts
and make effective presentations on agency goals and plans. Significant public contact is
required and position requires independent decision-making and action.

Minimum Requirements: Any combination of education and experience equivalent to
graduation from college with a major in business, management, public administration,
planning and with five (5) years of responsible management experience in social services or
a related field or in a capacity requiring frequent contact with and understanding of the
operation of public agencies. Ability to work effectively with boards and committees,
ability to plan, monitor, and evaluate budgets; ability to manage people, ability to organize,
plan and implement activities appropriate to further organizational goals.

Preferred Requirements: Master’s degree and/or five (5) years management of human
services programs; experience in Area Agency on Aging programs.

Position open until filled.
Submit resume along with application to the Human Resources Department, Appalachian

Agency for Senior Citizens, P. O. Box 765, Cedar Bluff, VA 24609. Applications are
available at the agency, website aasc@aasc.org, or by request by calling 276/964-7130.
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COMMONWEALTH of VIRGINIA
Department for the Aging

MEMORANDUM

TO: Executive Directors
Area Agencies on Aging

FROM: Ellen Nau, Human Services Program Coordinator
DATE: February 17, 2010

SUBJECT: Alzheimer’s Training

Professional Caregiver Training Reminder

The Alzheimer’s Association and the Virginia Caregiver Coalition in cooperation with the
Virginia Department for the Aging (VDA) will present “Building Your Skills: A Person
Center Approach —a 12 Hour Training” on March 2-3, 2010. Expert trainer Mary Ann
Johnson of the Greater Richmond Chapter of the Alzheimer’s Association will provide
training on various topics such as communication, coping with stress, wandering etc.

Training will be available at the Virginia Department for the Aging Conference Room at
1610 Forest Avenue Richmond, Virginia, and at various video conference sites
throughout the Commonwealth, including Mountain Empire Older Citizens, Inc.,
Richmond County Health Department, and Middlesex County Health Department. A
fifty dollar fee is required for the two day training. The fee includes lunch. For more
information, please see the attached brochure or contact fran.foster@alz.org. If you
would like to video conference for this training or attend the training in the VDA
conference room, contact Ellen Nau at Ellen.Nau@vda.virginia.gov.
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Professional Staff Training

Building Your Skills: A Person Centered
Approach

The Alzheimer's Association is offering a Building Your Skills for Dementia Care: A Person
Centered Approach training. This training meets the training requirements of the Virginia
Department of Social Services — 22 VAC 40-72-1120 of the Standards for Licensed Assisted Living
Facilities. The course will be offered as a 12-hour 2-part series and the cost to attend is $50 per
person which includes lunch each day for the series. Registration is required. (Certificates of
Attendance will he issued upon completion of training and receipt of payment,) To register,
please call 804-967-2580 or e-mail: fran.foster@alz.org

Modules to be covered are:

Coping With Stress {1 Hr) Late Stage Care (1 Hr)

Dementia: What Is 1t? (2 Hrs) Environment & Safety (1 Hr)
Communication {2 Hrs) Understanding Wandering (1 Hr)
Understanding Behavior (1 Hr) Activities: Why and How? (3 Hrs)
Dates: March 2 & March 3
Time: Registration: 8:30 am —9:00 am

: Training: 9:00 am - 4:30 pm
Location: Virginia Department for the Aging, 1610 Forest Ave, Ste 100

Presented By:

alzheimer’s Qb association

Building Your Skills: A Person Centered Approach — 12 Hour Training

Name: Facllity:

Address:

City, State, Zip:

Phone Number: { ) E-Mail:

Card Number:

Expiration Date: CVV Number (3 numbers on hack of card)
Name {printed as it appears on card):

Cardholder Signature:

Please detach and return with payment to:
Alzheimer's Assoclation, 4600 Cox Road, Suite 130, Glen Allen, VA 23060

i
|
E O Please charge $50 to my: O Master Card O Visa [0 Amex O Discover
E Phone: 804-967-2580 B Fax: 804-967-2588

O My check for $50 is enclosed (please make check payable to Alzheimer's Association) E
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COMMONWEALTH of VIRGINIA
Department for the Aging

MEMORANDUM

TO: Executive Directors
Area Agencies on Aging

AND: Nutrition Directors

FROM: Elaine S. Smith, MS, RD
Program Coordinator

DATE: February 17, 2010
SUBJECT: Webinar Opportunity

Title: Nutritional Challenges Faced by Seniors Living in Rural Areas: The
Role of the Food Environment & Neighborhood Characteristics

The SNE Healthy Aging Division is offering a Webinar on Thursday, March 4,
2010. The session will highlight the challenges older adults face due to a lack
of access and availability of healthful foods in six rural counties in Texas.

The webinar will:

* Highlight challenges to defining rural food environment and the types of
food stores or food outlet

* Describe potential spatial access to the food environment in six rural
counties in Texas

* Discuss the types of food items available in different types of food store
* Discuss the influence of perceived and objective measures of the food
environment on food security and healthy eating among seniors in a large
rural area.

1610 Forest Avenue, Suite 100, Richmond, Virginia 23229
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E-mail: aging@vda.virginia.gov - Web Site: www.vda.virginia.gov


huj09594
Text Box
10-23


Webinar Opportunity
February 17, 2010
Page 2 of 2

Moderator:

Dr. Linda Benjamin Bobroff, Ph.D., RD, LD/N
Department of Family, Youth & Community Sciences
University of Florida

Speaker:

Joseph R. Sharkey, Ph.D., M.P.H., R.D

Associate Professor of Social and Behavioral Health

Director, Texas Healthy Aging Research Network (TxHAN)
Director, Program for Research in Nutrition and Health Disparities
School of Rural Public Health

Texas A&M Health Science Center

Space is limited. Reserve your Webinar seat now at:
https://www?2.gotomeeting.com/reqister/868153090
Time: 2:00 p.m. - 3:00 p.m. EST*

* Please note this is EASTERN STANDARD TIME

CEU: One (1) CEU available

Cost: SNE Members - FREE
Non-members - $25.00 *

After registering you will receive a confirmation email containing information
about joining the Webinar.

* Non-members will receive a confirmation email, however, please respond
to the email from SNE staff regarding payment procedures for this event.

I am not an SNE member and they only charged me $15 to attend a
previous webinar. More than one person can view the webinar at a time.


https://www2.gotomeeting.com/register/868153090
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Department for the Aging

MEMORANDUM

TO: Executive Directors
Area Agencies on Aging

AND: Nutrition Directors
Health Promotion and Disease Prevention Coordinators

FROM: Elaine S. Smith, MS, RD
Program Coordinator

DATE: February 17, 2010
SUBJECT: MOWAA's Pledge: End Senior Hunger by 2020

A groundbreaking research study found that as of 2007, there were nearly 6 million
seniors facing the threat of hunger. Meals on Wheels Association of America's
(MOWAA) goal is to match that number — with 6 million people who are willing to stand
up and pledge to do what it takes to end senior hunger.

This is our movement. Will you Take the Pledge?

On May 26, 1961, President Kennedy set a rather ambitious goal for our country. He
announced that his vision was for us to send an American safely to the Moon and return
safely back to Earth before the end of the decade. Not an easy thing to do. To some of
us, it seemed impossible, right? But by 1969, we got there. The President's vision
became a reality. And ending senior hunger in America by 2020 can become our reality.
All we need is the leadership and will power to get it done.

1610 Forest Avenue, Suite 100, Richmond, Virginia 23229
Toll-Free: 1-800-552-3402 (Voice/TTY) - Phone: 804-662-9333 - Fax: 804-662-9354
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MOWAA's Pledge: End Senior Hunger by 2020
February 17, 2010
Page 2 of 2

You can be a leader in this national movement by volunteering for a local Meals On
Wheels program, generating awareness about the problem of senior hunger in America,
making a donation, supporting Meals On Wheels programs in their fundraising efforts,
sharing your thoughts on how we can end senior hunger together by 2020 and by doing
anything else that you can to provide The Next Meal "so no senior goes hungry."®

Will you join us?

http://www.mowaa.org/takethepledge

This is our movement,

Enid Borden
President and CEO
MOWAA


http://www.mowaa.org/takethepledge
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COMMONWEALTH of VIRGINIA

Department for the Aging

MEMORANDUM

TO: Executive Directors
Area Agencies on Aging

FROM: Kathy Miller, Director of Programs
DATE: February 17, 2010

SUBJECT: 2009 Unmet Demand for Services

Attached please find the Excel spreadsheet that compiles information submitted by
AAAs on the unmet demand for services for the 2009 calendar year. Highlighted cells
indicate either missing data or data that may contain errors. This information is used
when VDA responds to requests for data that come from various sources, including
legislators. If you have any changes or corrections, please forward to me via email at

kathy.miller@vda.virginia.gov.

If your agency has not yet submitted its January 2010 Unmet Demand for Services
Report, please send it to me at the email address above.

1610 Forest Avenue, Suite 100, Richmond, Virginia 23229
Toll-Free: 1-800-552-3402 (Voice/TTY) - Phone: 804-662-9333 - Fax: 804-662-9354
E-mail: aging@vda.virginia.gov - Web Site: www.vda.virginia.gov


mailto:kathy.miller@vda.virginia.gov
huj09594
Text Box
10-25


VIRGINIA DEPARTMENT FOR THE AGING
Unmet Demand for January 2009

Adult Day Care Home Delivered Meals Homemaker Personal Care Residential Repair Transportation

Unmet |Persons Persons Unmet Persons Persons| Unmet | Persons |Persons| Unmet | Persons Persons| Unmet |Persons Persons Unmet | Persons Persons

Demand |Unserved Under- | Demand |Unserved Under- | Demand | Unserved Under- | Demand | Unserved Under- | Demand Unserved Under- | Demand | Unserved Under-
PSA (hours) served | (meals) served | (hours) served | (hours) served | (homes) served | (trips) served |PSA
1 406 1 3 25,636 160 591/ 11,040 260 210 2,663 41 0 208 203 38 4,535 339 137 1
2 601 0 21 14,307 45 389 7,513 171 16 730 0 53 163 182 0 13 2 1 2
3 0 0 0 36,251 177 754 8,608 142 158 1,984 28 7 136 86 84 12 5 1 3
4 0 0 0 9,380 8 198 3,867 87 60 0 0 0 47 47 0 1,554 6 50 4
5 0 0 0 161 1 32 62 7 1 233 11 0 3 3 0 0 0 0 5
6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6
7 0 0 0 4,208 0 118 112 14 5 156 13 3 0 0 0 8 0 8 7
8A 0 0 0 172 4 0 0 0 0 0 0 0 0 0 0 0 0 0 8A
8B 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 18 9 0 8B
8C 608 19 0 171 0 3 0 0 0 110 13 0 0 0 0 0 0 0 8C
8D 0 0 0 1,414 0 102 0 0 0 0 0 0 0 0 0 0 0 0 8D
8E 1812 22 6 0 0 0 0 0 0 177 15 2 26 26 6 268 11 53| 8E
9 0 0 0 423 0 46 12 0 2 263 0 22 19 19 0 2,400 0 217 9
10 0 0 0 260 10 11 153 11 0 0 0 0 10 11 0 0 0 0 10
11 0 0 0 93 8 6 23 11 0 0 0 0 0 0 0 154 25 0 11
12 0 0 0 24,840 51 570 857 11 159 1,025 9 37 10 10 0 320 10 70 12
13 342 1 2 1,012 28 46 4,951 138 31 1,098 29 1 0 0 0 315 25 53| 13
14 0 0 0 14,238 42 277 3,124 66 6 0 0 0 0 0 0 0 0 0 14
15 0 0 0 0 0 0 0 0 0 6 1 0 1 1 0 0 0 0 15
16 0 0 0 0 0 0 42 7 0 0 0 0 4 4 0 0 0 0 16
17/18 0 0 0 2,184 7 65 356 6 9 4,046 39 10 16 5 11 3,463 7 98/17/18
19 0 0 0 0 0 0 230 8 48 0 0 0 2 4 2 40 16 100 19
20 0 0 0 34 2 0 144 18 0 260 13 0 0 0 0 248 79 0 20
21 345 0 19 0 0 0 0 0 0 6,482 0 171 0 0 0 27 20 7 21
22 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 22
TOTAL 4,114 43 51 134,784 543 3,208 41,094 957 705 19,233 212 306 645 601 141 13,375 554 705 TOTA
ANNUAL | 49,368 1,617,408 493,128 230,796 7,740 160,500 ANNU
# AAAs 25 25 25 25 25 25 # AAA
This information is provided by Area Agencies on Aging.

The Department is not responsible for the accuracy of the data provided by the Area Agencies on Aging.
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[VIRGINIA DEPARTMENT FOR THE AGING

Unmet Demand for April 2009

Adult Day Care Home Delivered Meals Homemaker Personal Care Residential Repair Transportation

Unmet Persons | Persons Unmet Persons | Persons Unmet Persons | Persons Unmet Persons |Persons Unmet Persons | Persons Unmet Persons | Persons

Demand |Unserved Under- Demand |Unserved Under- Demand | Unserved Under- Demand | Unserved Under- Demand |Unserved Under- Demand | Unserved Under-
PSA (hours) served (meals) served (hours) served (hours) served (homes) served (trips) served PSA
1 450 1 4 23,620 157 527 11,117 239 220 1,754 27 0 232 226 44 4,967 345 245 1
2 406 0 22 12,518 41 406 7,500 176 16 288 0 46 167 184 0 13 2 1 2
3 0 0 0 35,922 168 759 9,923 294 151 2,566 35 11 163 104 98 116 50 8 3
4 0 0 0 8,404 1 209 3,923 93 52 0 0 0 79 79 0 1,249 6 48 4
5 0 0 0 76 0 21 125 9 3 282 13 1 0 0 0 0 0 0 5
6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6
7 0 0 0 5,854 0 290 130 14 2 66 6 3 0 0 0 8 4 0 7
8A 0 0 0 387 9 0 0 0 0 0 0 0 0 0 0 0 0 0 8A
8B 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16 8 0 8B
8C 0 0 0 396 0 9 0 0 0 672 24 0 0 0 0 6 1 0 8C
8D 0 0 0 2,433 0 104 0 0 0 0 0 0 0 0 0 0 0 0 8D
8E 1104 11 1 0 0 0 0 0 0 114 8 0 14 3 11 22 82 8E
9 0 0 0 398 0 46 4 1 1 292 2 21 14 14 0 3,570 0 209 9
10 0 0 0 158 6 9 545 19 0 0 0 0 11 12 0 0 0 0 10
11 0 0 0 455 25 11 126 20 10 0 0 0 0 0 0 46 0 9 11
12 0 0 0 26,424 53 596 665 0 164 833 0 45 5 5 0 346 6 87 12
13 286 0 4 814 15 37 4,606 129 27 983 25 2 0 0 0 211 13 50 13
14 0 0 0 13,720 48 271 3,280 80 5 0 0 0 0 0 0 0 0 0 14
15 0 0 0 0 0 0 32 2 0 209 5 0 14 14 0 12 2 0 15
16 0 0 0 0 0 0 72 12 0 0 0 0 7 7 0 0 0 0 16
17/18 0 0 0 2,085 9 75 617 14 7 2,302 18 13 14 7 7 3,400 6 95/17/18
19 0 0 0 0 0 0 275 7 44 0 0 0 5 20 10 62 42 20 19
20 20
21 116 0 19 0 0 0 0 0 0 6,361 0 176 0 0 0 42 2 17 21
22 0 0 0 35 2 0 0 0 0 0 0 0 0 0 0 0 0 0 22
TOTAL 2,362 12 50/ 133,699 534 3,370 42,940 1,109 702 16,722 163 318 725 675 170 14,064 509 871 TOTAL
ANNUAL 28,344 1,604,388 515,280 200,664 8,700 168,768 ANNUAL
# AAAs 25 25 25 25 25 25 # AAAs
This information is provided by Area Agencies on Aging.
The Department is not responsible for the accuracy of the data provided by the Area Agencies on Aging.




[VIRGINIA DEPARTMENT FOR THE AGING

Unmet Demand for July 2009

Adult Day Care Home Delivered Meals Homemaker Personal Care Residential Repair Transportation

Unmet Persons | Persons Unmet Persons | Persons Unmet Persons | Persons Unmet Persons | Persons Unmet Persons | Persons Unmet Persons | Persons

Demand |Unserved Under- Demand |Unserved Under- Demand | Unserved Under- Demand | Unserved Under- Demand |Unserved Under- Demand | Unserved Under-
PSA (hours) served (meals) served (hours) served (hours) served (homes) served (trips) served PSA
1 389 1 3 21,366 151 455 11,209 234 205 2,208 34 0 229 219 50 5,188 412 215 1
2 416 0 13 13,821 40 385 6,313 144 15 329 0 63 164 164 0 13 2 1 2
3 0 0 0 35,531 155 753 9,031 163 156 2,552 36 9 149 112 70 56 10 18 3
4 0 0 0 8,678 2 207 3,529 83 48 0 0 0 76 76 0 1,459 8 51 4
5 0 0 0 183 0 38 195 9 4 459 13 0 5 0 5 0 0 0 5
6 0 0 0 8 1 0 0 0 0 0 0 0 0 0 0 0 0 0 6
7 0 0 0 5,967 0 306 143 18 4 72 8 4 0 0 0 9 5 0 7
8A 0 0 0 272 7 0 0 0 0 0 0 0 0 0 0 0 0 0 8A
8B 0 0 0 0 0 0 0 0 0 115 23 0 0 0 0 8 4 0 8B
8C 0 0 0 704 16 0 0 0 0 1020 34 0 0 0 0 32 1 1 8C
8D 0 0 0 2,407 0 100 0 0 0 0 0 0 0 0 0 0 0 0 8D
8E 978 10 0 0 0 0 0 0 0 368 14 1 11 9 3 15 2 0 8E
9 0 0 0 440 0 44 5 0 1 150 3 18 8 8 0 3,738 0 222 9
10 0 0 0 12 2 0 553 17 0 0 0 0 22 23 0 0 0 0 10
11 0 0 0 325 17 35 66 18 2 0 0 0 0 0 0 28 0 6 11
12 0 0 0 9,104 0 569 0 0 0 808 0 45 9 9 0 360 10 66 12
13 142 0 3 644 12 28 4,337 111 32 672 18 0 0 0 0 276 27 46 13
14 0 0 0 14,292 51 265 3,344 82 6 0 0 0 0 0 0 0 0 0 14
15 0 0 0 0 0 0 63 2 0 383 3 3 13 13 0 51 1 3 15
16 0 0 0 0 0 0 90 15 0 0 0 0 2 2 0 0 0 0 16
17/18 0 0 0 2,022 8 74 755 17 7 1,778 13 12 34 20 14 3,100 2 85/17/18
19 0 0 0 0 0 0 50 16 34 0 0 0 4 6 3 57 53 4 19
20 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 633 211 422 20
21 358 0 20 0 0 0 0 0 0 7,288 0 187 0 0 0 72 0 32 21
22 0 0 0 35 5 0 0 0 0 0 0 0 0 0 0 0 0 0 22
TOTAL 2,283 11 39 115811 467 3,259 39,683 929 514 18,202 199 342 726 661 145 15,095 748 1172| TOTAL
ANNUAL 27,396 1,389,732 476,196 218,424 8,712 181,140 ANNUAL
# AAAs 25 25 25 25 25 25 # AAAs
This information is provided by Area Agencies on Aging.
The Department is not responsible for the accuracy of the data provided by the Area Agencies on Aging.
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Unmet Demand for October 2009

Adult Day Care Home Delivered Meals Homemaker Personal Care Residential Repair Transportation

Unmet Persons | Persons Unmet Persons | Persons Unmet Persons | Persons Unmet Persons | Persons Unmet Persons | Persons Unmet Persons | Persons

Demand |Unserved Under- Demand |Unserved Under- Demand | Unserved Under- Demand | Unserved Under- Demand |Unserved Under- Demand | Unserved Under-
PSA (hours) served (meals) served (hours) served (hours) served (homes) served (trips) served PSA
1 490 2 2 22,721 168 451 11,269 234 199 2,273 35 0 244 237 39 4,968 354 234 1
2 416 0 13 18,116 55 537 12,640 298 194 3724 6 76 163 163 0 70 5 5 2
3 0 0 0 35,229 166 729 9,557 195 159 2,606 37 9 165 135 64 50 13 12 3
4 0 0 0 8,129 0 202 3,782 94 42 0 0 0 44 44 0 1,434 6 54 4
5 0 0 0 184 0 36 168 7 3 178 11 0 3 3 0 0 0 0 5
6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6
7 0 0 0 336 3 31 32 5 0 0 0 0 0 0 0 0 0 0 7
8A 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8A
8B 0 0 0 0 0 0 0 0 0 192 12 0 0 0 0 12 6 0 8B
8C 0 0 0 176 4 0 0 0 0 840 28 0 0 0 0 12 2 0 8C
8D 0 0 0 2,361 0 102 0 0 0 0 0 0 0 0 0 0 0 0 8D
8E 1086 15 1 0 0 0 0 0 0 0 0 0 15 13 2 0 0 0 8E
9 0 0 0 378 0 41 1 0 4 444 2 18 9 9 0 3,056 0 220 9
10 0 0 0 12 2 0 416 15 0 0 0 0 15 16 0 0 0 0 10
11 0 0 0 401 25 9 62 20 0 0 0 0 0 0 0 66 0 18 11
12 0 0 0 25,352 16 609 580 2 12 1,109 4 50 7 7 0 174 22 81 12
13 169 0 2 726 13 33 4,099 109 34 696 19 0 0 0 0 237 15 56 13
14 0 0 0 14,416 53 265 3,486 100 2 0 0 0 0 0 0 0 0 0 14
15 0 0 0 0 0 0 21 2 0 100 2 0 10 10 0 20 1 3 15
16 0 0 0 0 0 0 60 10 0 0 0 0 34 64 0 0 0 0 16
17/18 0 0 0 2,422 8 74 934 23 9 2,427 22 11 79 36 43 2,500 1 75/17/18
19 0 0 0 0 0 0 250 8 47 0 0 0 80 180 220 96 48 12 19
20 0 0 0 348 5 0 102 1 0 697 5 0 0 0 0 186 95 0 20
21 51 0 27 0 0 0 0 0 0 449 15 155 0 0 0 56 1 26 21
22 0 0 0 20 3 0 0 0 0 0 0 0 0 0 0 0 0 0 22
TOTAL 2,212 17 45| 131,327 521 3,119 47,459 1,123 705 15,735 198 319 868 917 368 12,937 569 796 TOTAL
ANNUAL 26,544 1,575,924 569,508 188,820 10,416 155,244 ANNUAL
# AAAs 25 25 25 25 25 25 # AAAs
This information is provided by Area Agencies on Aging.
The Depart‘ment is not responsible for the accTracy of the‘data provid‘ed by the A‘rea Agencies on Aging.
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