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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Bill Peterson 
 
DATE: June 29, 2010 
 
SUBJECT: Input on Housing Policy 
 
On April 30, 2010, Governor McDonnell issued an executive order which established 
Virginia’s first Executive Housing Policy Framework.  This framework will guide the 
development of a statewide housing policy that will be announced in the Fall.  This 
policy will address homelessness, affordable housing, workforce housing, economic 
development, healthy neighborhoods, effective coordination with transportation, 
environmental issues, and other housing-related issues. 
 
The Housing Policy Work Group held its first meeting on 6/17 and is now seeking public 
input for addressing critical housing issues.  The Work Group is looking for input at two 
levels: 1) the organizational/agency level and 2) the public/individual level.   
 
Please go to the following links to provide input: 
 
Organizational/agency Comments: 
 http://www.pmg.vcu.edu/Housing/housing%20policy.html 
 
Public/individual Comments: 
 http://www.pmg.vcu.edu/Housing/housing%20policypublic.html 
  
Your comments should be provided no later than July 9th! 

http://r20.rs6.net/tn.jsp?et=1103511895223&s=4928&e=001IaZe1lSTuHj--dGzboyY-phRAe8jp45guu7CqhRtJMzUYJd1w0IQ-HFFIPQk-3WKjPhWG8yzM-EmRgK3wTZNYX7uujvWJeI6dfvMY87FVrqvFyK65ZKWy4r-40i6i2vjJ46KDJ8-Cs1QKQpXP0UAxWEWQfBLh1g4
http://r20.rs6.net/tn.jsp?et=1103511895223&s=4928&e=001IaZe1lSTuHiAiyT113-ehS11ai3BOMRocHrCI41ttyK7p_-sSfa9DYuBz4xBHET2178Oqv1cNIooaFA3SEbFTlAiIWhzEu2OObL_va03w6NBVf-n4iYyLIqOD_2RmhDndxuTxO4G3vx3TOKF3a_QJOmm4YqCmeW85NWR3VXF-oo=
huj09594
Text Box
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MEMORANDUM 
 
TO:  Directors, Area Agencies on Aging 
 
FROM: Linda Nablo, Commissioner 
 
DATE: June 29, 2010 
 
SUBJECT: VDA Productivity Measure 
   
VDA reports its productivity measure quarterly on Virginia Performs that can be viewed 
at http://vaperforms.virginia.gov.  The productivity measure represents the network’s 
ability to keep frail older Virginians in their home over a one year period.  This measure 
is an attempt to show our network’s success in helping seniors remain in their homes 
and communities and avoid or delay institutional care.  Please refer to correspondence 
in the Tuesday Mailing from November, 18, 2008 and February 3, 2009 for more 
information on why this particular measure was created.  VDA encourages you to 
monitor your agency’s productivity measure.  Over time, we will be able to trend this 
information for the state and each AAA.  

 
The calculation begins by identifying clients in both PeerPlace and AIM that have 2 or 
more ADLs and received at least one in-home service such as Adult Day Care, 
Checking, Chore, Home Delivered Meals, Homemaker, or Personal Care during a 
certain quarter of the previous year divided by the same clients that received an in-
home service in the same quarter one year later.  The result is expressed as a 
percentage.  The measure is holding fairly steady at 69.6% for the December 2009 – 
February 2010 timeframe.  This means that about 70% of the clients you serve in their 
homes are still receiving such services from you one year later.  The attached sheet 
shows the productivity measure for all of the AAAs except New River Valley which 
transitioned to PeerPlace without importing AIM data.   

 
Last July VDA began requiring AAAs to account for closing codes when an in-home 
service was discontinued (see Tuesday Mailing dated June 23, 2009).  The closing 
codes are important because they allow us to exclude individuals that should not be 
counted when calculating the productivity measure - such as those who have moved out 
of the area or perhaps are now being cared for by a relative.  Knowing why they are no 
longer receiving AAA services will enhance our ability to analyze the true impact of our 
services.   

http://vaperforms.virginia.gov/
huj09594
Text Box
10-79
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To ensure closing codes are being recorded in your agency, you can print the new 
quarterly Closing Codes Report for verification.  Please pass this information along to 
the data administrator within your agency.  In the future, this report will be requested 
during monitoring visits.  In addition, VDA will soon begin publishing reports showing 
both productivity measures and reasons for closing cases by AAA.  
 
We continue to look forward to working with all of you in the coming months to improve 
our reporting of the impact of the wonderful work you do to help older Virginians remain 
safe and independent in their homes and communities.  If you have any questions about 
the reporting requirement, please contact Deb Loving by email 
deb.loving@vda.virginia.gov or phone (804) 662-9323. 

mailto:deb.loving@vda.virginia.gov


VDA PRODUCTIVITY MEASURE

PSA PUB

(AIM)
AAA Name

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

2 101 Appalachian 485 409 84.33% 17 14 82.35% 0 0 0.00% 0 0 0.00% 435 370 85.06% 0 0 0.00% 80 66 82.50% 532 450 84.59%
3 102 District 3 930 652 70.11% 0 0 0.00% 0 0 0.00% 172 92 53.49% 828 611 73.79% 0 0 0.00% 0 0 0.00% 1,000 703 70.30%

8A 107 Alexandria 157 95 60.51% 23 13 56.52% 0 0 0.00% 0 0 0.00% 127 84 66.14% 0 0 0.00% 11 2 18.18% 161 99 61.49%
8B 108 Arlington 221 122 55.20% 0 0 0.00% 0 0 0.00% 0 0 0.00% 169 88 52.07% 58 40 68.97% 0 0 0.00% 227 128 56.39%
8C 109 Fairfax 734 466 63.49% 0 0 0.00% 0 0 0.00% 0 0 0.00% 682 455 66.72% 0 0 0.00% 68 23 33.82% 750 478 63.73%
8D 110 Loudoun 223 134 60.09% 0 0 0.00% 0 0 0.00% 0 0 0.00% 223 134 60.09% 0 0 0.00% 0 0 0.00% 223 134 60.09%
11 114 Central Virginia 536 405 75.56% 0 0 0.00% 28 18 64.29% 0 0 0.00% 453 335 73.95% 0 0 0.00% 119 106 89.08% 600 459 76.50%
12 115 Southern 642 454 70.72% 0 0 0.00% 0 0 0.00% 6 5 83.33% 545 385 70.64% 12 7 58.33% 153 120 78.43% 716 517 72.21%
13 116 Lake Country 396 274 69.19% 2 1 50.00% 372 262 70.43% 0 0 0.00% 272 196 72.06% 12 5 41.67% 63 40 63.49% 721 504 69.90%
14 117 Piedmont 202 178 88.12% 0 0 0.00% 0 0 0.00% 0 0 0.00% 194 172 88.66% 0 0 0.00% 9 7 77.78% 203 179 88.18%
16 119 Rappahannock AAA 212 153 72.17% 0 0 0.00% 14 11 78.57% 0 0 0.00% 133 88 66.17% 0 0 0.00% 89 71 79.78% 236 170 72.03%
19 121 Crater 197 160 81.22% 4 3 75.00% 0 0 0.00% 0 0 0.00% 140 113 80.71% 0 0 0.00% 61 50 81.97% 205 166 80.98%
22 124 Eastern Shore 163 117 71.78% 0 0 0.00% 0 0 0.00% 0 0 0.00% 153 109 71.24% 6 5 83.33% 6 5 83.33% 165 119 72.12%

 13 AIM agencies reporting 5,098 3,619 70.99% 46 31 67.39% 414 291 70.29% 178 97 54.49% 4,354 3,140 72.12% 88 57 64.77% 659 490 74.36% 5,739 4,106 71.55%
5,097 3,619 71.00% 46 31 67.39% 414 291 70.29% 178 97 54.49% 4,353 3,140 72.13% 88 57 64.77% 659 490 74.36%

PSA PUB

(PeerPlace)
AAA Name

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

Year
Ago

This
Qtr %

1 100 Mountain Empire 193 139 72.02% 14 12 85.71% 39 32 82.05% 0 0 0.00% 129 80 62.02% 15 12 80.00% 63 37 58.73% 260 173 66.54%
5 104 LOA 480 344 71.67% 1 0 0.00% 0 0 0.00% 0 0 0.00% 464 330 71.12% 12 7 58.33% 18 14 77.78% 495 351 70.91%
6 105 Valley Program 465 281 60.43% 0 0 0.00% 0 0 0.00% 0 0 0.00% 430 261 60.70% 74 42 56.76% 2 0 0.00% 506 303 59.88%
7 106 Shenandoah 118 79 66.95% 0 0 0.00% 0 0 0.00% 0 0 0.00% 70 48 68.57% 39 23 58.97% 22 14 63.64% 131 85 64.89%

8E 111 Prince William 104 58 55.77% 37 23 62.16% 0 0 0.00% 0 0 0.00% 39 21 53.85% 36 17 47.22% 1 0 0.00% 113 61 53.98%
9 112 Rappahannock Rapidan 69 39 56.52% 7 1 14.29% 0 0 0.00% 0 0 0.00% 63 38 60.32% 0 0 0.00% 2 1 50.00% 72 40 55.56%

10 113 JABA 77 56 72.73% 0 0 0.00% 0 0 0.00% 0 0 0.00% 77 55 71.43% 0 0 0.00% 1 1 100.00% 78 56 71.79%
15 118 Senior Connections 282 180 63.83% 11 5 45.45% 12 6 50.00% 0 0 0.00% 260 172 66.15% 4 0 0.00% 3 0 0.00% 290 183 63.10%

17/18 120 BayAging 286 203 70.98% 7 6 85.71% 0 0 0.00% 0 0 0.00% 273 194 71.06% 9 5 55.56% 4 3 75.00% 293 208 70.99%
20 122 Senior Services 230 166 72.17% 0 0 0.00% 0 0 0.00% 0 0 0.00% 209 159 76.08% 18 7 38.89% 5 2 40.00% 232 168 72.41%
21 123 Peninsula 395 266 67.34% 0 0 0.00% 0 0 0.00% 0 0 0.00% 353 242 68.56% 95 44 46.32% 0 0 0.00% 448 286 63.84%

11 PeerPlace agencies reporting 2,699 1,811 67.10% 77 47 61.04% 51 38 74.51% 0 0 0.00% 2,367 1,600 67.60% 302 157 51.99% 121 72 59.50% 2,918 1,914 65.59%
2,700 1,812 67.11% 77 47 61.04% 51 38 74.51% 0 0 0.00% 2,368 1,601 67.61% 302 157 51.99% 121 72 59.50%

GRAND TOTAL (AIM + PEERPLACE REPORTS): 7,797 5,430 69.64% 123 78 63.41% 465 329 70.75% 178 97 54.49% 6,721 4,740 70.53% 390 214 54.87% 780 562 72.05% 8,657 6,020 69.54%

Revised Date:  04/08/2010

For the Period: 12/1/2009 - 02/28/2010

Produced from AIM Report VA117 and PeerPlace VDA Productivity Measure Staying Home Report

Data is based on clients provided at least one unit of In-Home service during the period (except deceased), who also had service during the same quarter last year, had at least 2 ADL's, and have a UAI assessment on file.

Activities of Daily Living (ADL): Bathing, bladder, bowel, dressing, eating, toileting, and transferring.

New River (PSA 4) transferred from AIM to PeerPlace with NO Data Migration during the Sep-Nov/2009 reporting period, so they will be omitted from this report until the Sep-Nov/2010 reporting period.

CORRESPONDING DATA FROM VDA VA117:

HDM PC Homemaker  Duplicated TotalsUnduplicated Totals ADC Checking Chore

 Duplicated TotalsChore HDM PC Homemaker

CORRESPONDING DATA FROM PP STATE RPT:

Unduplicated Totals ADC Checking

S:\Administration\Key & Productivity Measure\VDA-Productivity.xls   2009Dec-Feb Printed Date: 4/9/2010
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