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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Ellen Nau, Program Coordinator 
 
DATE: June 1, 2011 
 
SUBJECT: Caregiving 
 
Alzheimer’s Disease Workshop 
The Alzheimer’s Association, Central and Western Virginia Chapter, and the Mennonite 
Retirement Community (VMRC) invite you to attend a one-day workshop on 
Understanding Behavioral Symptoms of Dementia. The event will be held on June 16, 
2011 at James Madison University, Conference and Student Center.  Registration will 
begin at 7:30 A.M.  The workshop will last from 8:45 A.M. until 4:00 P.M. For further 
information and to register, see the flyer attached to this email. 
 
 
Aid for Hispanic Caregivers 
www,videocaregiving.org, an all-video website for family caregivers, is launching a 
website in Spanish for the estimated 8 million Hispanic caregivers in this country.  The 
documentary style videos offer real stories of real people in caregiving situations.  
Videos are drawn from films either produced or distributed by Terra Nova Films. 
The Spanish caregiving website is:  www.videoasistencia.org 
 
CMS Quarterly Caregiver Meeting 
Thursday, June 30, 2011 9 A.M. until 12 Noon at the AARP Shakespeare Building S11-
192 located at 601 E Street NW in Washington, DC.  To attend in person, RSVP to 
Natalie Highsmith at CMS Natalie.highsmith@cms.hhs.gov. To listen to the conference 
by phone: Dial: 1-877-267-1577 ID 5865 
Topics on the agenda include:  Caregiving of Veterans, Review of Ask Medicare, The 
Single Parent Project, e-connected Caregiver, Life Span Reauthorization, and the 
Eldercare Locator. The session concludes with an open discussion among the 
participants. 
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Webinar  - Making Respite More Effective 
On June 6, 2011, 3:00 P.M.ET,  a webinar will give participants practices and policy 
suggestions that might enhance caregivers’ use of respite time, as well as s discussion 
of how to measure these outcomes related to respite time-use. 
The presenter is Dr. Dale Lund, Professor and Chair, Department of Sociology at 
California State University, San Bernardino, CA.  To access the webinar, register at 
https://www3.gotomeeting.com/register/440169302 
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MEMORANDUM 
 
TO:  Area Agencies on Aging 

Executive Directors and Aging Staff 
 
FROM: Tim Catherman 
  Director of Administrative Services 
 
DATE: June 1, 2011 
 
SUBJECT: Articles Around Virginia about the Census 
 
Several articles appeared in area papers last week about the census.  The first is one 
that was picked up by the Associated Press. 
 
Complete Article:  Despite overall population increase, Va sees percentage declines ... 
Virginia Pilot and Greenfield Daily Reporter 

The department provides services largely through 25 local agencies statewide to 
support what Rothrock calls "`Vintage Virginians' to make sure their talents can be 
sustained, their abilities can be maximized and their disabilities be diminished as much 
as possible." 

The Virginia Department for the Aging "is well aware of this emerging dynamic," said 
agency Commissioner Jim Rothrock. 

But a report released recently by the nonprofit Older Dominion Partnership found less 
than a third of Virginia's retirees and even fewer baby boomers who responded to a 
survey believe their communities are prepared to meet the needs and lifestyles of a 
substantially older population. 

The state's median age in 2010 was 37.5. That's slightly higher than the national 
average and compares with 35.7 in 2000. 

Virginia's households tend to be composed of families but there were fewer of them. 
 
Complete Article:  Senior citizen population swells in the Roanoke region, census shows 
Roanoke Times 
The decline in Roanoke seniors is likely fueled both by deaths and by seniors who have 
moved into nursing and assisted living facilities in Roanoke County and beyond, 
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explained Jefferson College of Health Sciences sociologist Paula Prince, who said she 
worries about the impact on the low-income seniors left behind.  

"It's going to be very difficult for this invisible group of seniors if the [state and federal] 
funding is not kept at current levels or increased," Prince said.  

Roanoke's LOA Area Agency on Aging Executive Director Susan Williams agreed, 
pointing out that the agency also lost funding as a result of the 2000 census, some of 
which was reallocated to Northern Virginia, which has a much larger number of seniors, 
including a higher percentage of seniors who are low income and foreign born.  

Whereas her office had 25 full-time staffers before, she's now down to just 16. The 
recession has hastened the hurt, she said, with the region's Meals on Wheels program 
growing from 600 to 700 lunches served a day in the past three years and 300 people 
on its waiting list for breakfast. 

Williams and other leaders sound alarm bells for seniors needing in-home care or 
companion services as an increasing number of the very old struggle to remain in their 
homes. The area's only nonprofit home care agency, operated through Family Services 
of Roanoke Valley, has a list of 32 seniors waiting as long as two years for help. The 
New River Valley Area Agency on Aging, which experienced even deeper cuts as a 
result of the 2000 census, has a list of 55 needy people waiting for in-home care, said 
Executive Director Tina King.  
 
Complete Article:  Virginia cities buck trend of a grayer Old Dominion 
The Virginian-Pilot 
For Senior Services of Southeastern Virginia, it's more time spent helping new seniors 
navigate Medicaid, and to help those in need access food stamps, in-home care and 
other social services programs. 

"You've got a real steady and increasing flow of first-time recipients," said John Skirven, 
the group's chief executive officer. "We continue to serve more and more people." 

Skirven said he's worried that losing seniors in the region's urban core could affect 
funding for programs aimed at the elderly. With that population set to explode as the 
boomers age, he said his organization will need more funding - not less - to serve 
people. 

"My main concern is that this region retain the resources to serve those in the most 
need," Skirven said. 
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Janet James, Esq. – State Legal Services Developer, Public Guardian 

Program Coordinator 
 
DATE: June 1, 2011 
 
SUBJECT: Legal Aid Award – Larry T. Harley, Southwest Virginia Legal Aid 
 
 
 
Larry T. Harley, Executive Director for the Southwest Virginia Legal Aid Program, has 
been selected by the Virginia State Bar’s Access to Legal Services Committee as “Legal 
Aid Lawyer of the Year.”  Many of you may remember Mr. Harley who served on the 
Project 2025 Legal Assistance initiative.  In addition, his legal aid program serves as a 
local provider for the Virginia Public Guardian and Conservator Program that is 
administered by VDA. 
 
Attached is a press release from the Virginia State Bar.  Please join me in 
congratulating Mr. Harley on a job well done. Thank you. 
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Virginia State Bar Press Release 
Eighth and Main Building 

707 East Main Street, Suite 1500 
Richmond, Virginia 23219-2800 

Telephone: (804) 775-0500 Fax: (804) 775-0501 TDD: (804) 775-0502 
www.vsb.org 

 
For Immediate Release  May 9, 2011 
 
Media Contact:   Rod Coggin (804) 775-0585 
 

Southwest Virginia Legal Aid Society Director 
Selected for Legal Aid Award by Virginia State Bar 

 
Attorney Larry T. Harley of Abingdon, who is in his 18th year as executive director of the Southwest Virginia 
Legal Aid Society, has been named the 2011 recipient of the Virginia Legal Aid Award bestowed by the Virginia 
State Bar’s Committee on Access to Legal Services. The award will be presented on June 17, 2011, during the 
VSB Annual Meeting in Virginia Beach.  
 
At SVLAS, which provides civil legal services to low-income clients, Harley supervises a staff of 35, including 
13 attorneys who work in offices in Castlewood, Christiansburg, and Marion. He joined the agency as a staff 
attorney in 1979, the year he received his law degree from the University of Tennessee. 
 
In notifying Harley of the award, VSB President Irving M. Blank wrote, “For the past 30 years, with 
extraordinary dedication and expertise, you have led others or personally engaged in the provision of legal 
services to low-income clients.”  
 
Through a Family Preservation Collaboration pilot project in Washington County, SVLAS and the county’s 
Department of Social Services help families so their children don’t have to go into foster care.  
 
Under his leadership, SVLAS became the first legal aid program in Virginia to provide foreclosure counseling 
and intervention through a grant from NeighborWorks America, a corporation-supported nonprofit group that 
works for affordable housing.  
 
SVLAS, working with the Charlottesville-based Legal Aid Justice Center, developed partnerships with 
community health clinics so that patients facing eviction, utility cut-offs, or wage garnishment can get legal 
assistance.  
 
Harley challenged a Virginia policy that required indigent persons who wanted a no-fault divorce from an 
incarcerated spouse to pay for a guardian ad litem for the spouse. The settlement led to modification of the 
policy. In another challenge, a hospital was found to have violated the federal Hill-Burton Act for turning away 
an uninsured woman who thought she was in labor.  
 
In addition to his law degree, Harley has an undergraduate degree from Emory and Henry College.     
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             
 
 
 
 
 

The Virginia State Bar is a state agency that protects the public by educating and 
assisting lawyers to practice ethically and competently, and by disciplining those 
who violate the Supreme Court's Rules of Professional Conduct, all at no cost to 
Virginia taxpayers. 
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Janet James, Esq. – State Legal Services Developer, Public Guardian 

Program Coordinator 
 
DATE: June 1, 2011 
 
SUBJECT: Virginia Elder Rights Coalition – Long-Term Care Presentation/6-10-11 
 
 
 
The Virginia Elder Rights Coalition (VERC), in conjunction with the Virginia Elder Rights 
Task Force, presents A View of Long-Term Care: Opportunities and Challenges from a 
National Perspective.  The featured speaker, Janet Wells, is the Director of Public Policy 
for the National Consumer Voice for Quality Long-Term Care. 
 
The program is free and open to the public. It is scheduled for June 10, 2011 at 1:00 
p.m. and will be held in Charlottesville.  Please feel free to share the attached flyer. 
Thank you. 
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Deb Loving, Information Systems Specialist 
 
DATE: June 1, 2011 
 
SUBJECT: Video Conferencing Guidelines 
 
 
VDA has become reliant upon the “green” technologies of video conferencing (VC) and 
web-based meetings, as appropriate, to save money for the Commonwealth and for our 
partners in Virginia’s aging network.  We appreciate the willingness of the Area 
Agencies on Aging to join us in this effort. 
 
Please review the Video Conferencing Guidelines attached, as a few simple steps can 
help ensure a smooth operation on the day of the meeting.  Note that the Video 
Conferencing Equipment Request form mentioned in the attachment is a form for VDA 
staff and so is not relevant for AAAs, but other guidelines apply to all video conference 
participants. 
 
It is imperative that conference sites turn their equipment on 30 minutes in advance of 
the meeting!  You should ask the name of the technical person at your local video 
conference site and confirm the availability of that person (or their backup) to setup and 
assist with the equipment on the day of your meeting.  Sites that are not local Health 
Departments must be tested and approved during the two weeks prior to the meeting 
date. 
 
Please feel free to share these guidelines with others who might benefit. 
 
Thanks for your help in making this a smooth process for all. 
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Virginia Department for the Aging 
Video Conferencing Guidelines 

May 26, 2011 
 
Video conferencing is a highly technical, complicated technology, but with a little bit of 
forethought, you can ensure your virtual meeting will be a great success. 
 
Video Conferencing Preparation Checklist 

 Make your request as far in advance as possible, with a minimum of two weeks 
advance notice, using the Video Conferencing Equipment Request form. 

 Schedule the actual start and end times of the meeting on the form. 
 Reserve the conference room at the local site (VDA). 

 Schedule the room 30 minutes prior to the meeting, to allow setup time. 
 Reserve the room and video conference equipment at the remote site(s). 

 Schedule the room 30 minutes prior to the meeting, to allow setup time. 
 When possible, select sites with recent video conferencing experience, or 

that you have used successfully in the past. 
 Ensure that any sites not previously used (especially non-VDH sites), are 

tested prior to the meeting date.  Allow two weeks for testing. 
 Ensure that each site will have a technical contact available on the day of 

the conference, to setup and monitor the equipment.  Tech Contact info is 
required on the request form. 

 
On the Day of the Video Conference 

 Turn on the video equipment 30 minutes prior to the start time, so VDH can 
conference in all sites prior to the meeting.  This will allow time to test 
connectivity and console and camera settings. 

 Any equipment/connection problems should be immediately reported to the site 
technician identified in the request process, or to the VDH VC Coordinator. 

 If the meeting breaks for lunch, the connection should be maintained for the 
second half of the meeting. 

 One microphone should be placed next to the presenter.  If the video conference 
involves more than 6 people in the conference room, a second microphone 
extension should be used.   

 Pause briefly when switching between face (camera) and presentation (pc) 
modes.  The transmission delay can be as much as 30 seconds. 

 
Handouts and Screen Presentations 

 If handouts or electronic (e.g. PowerPoint) presentations are used, they should 
be made available via email or webpage to the remote conferees the day before 
the meeting.   

 PowerPoint handouts should be printed with 2 slides per page, front and back. 
 Refrain from using overly colorful or visually complex presentations.  High 

contrast white or light colored background with black text is preferable. 
 Don’t overwhelm the audience with too much on a page.  Keep the font size large 

enough to be readable in the back of the room.  Avoid using a serif typeface such 
as Times New Roman. 

 



Video Conferencing Guidelines 
Page 2 
 
Clothing 

 Solid pastel colors are recommended; avoid “busy” patterns and bold colors. 
 Avoid jewelry that may brush against microphones or tabletops. 

 
Communication and Etiquette 
Give and take -- questions and answers -- are the bedrock of communication.  
Encourage as much interaction as possible while maintaining timelines and agendas. 

 If time allows, introduce everyone at each site to the other participants, even if 
some are off camera. 

 Introductions and Q&A sessions for multipoint meetings may be most efficient if 
handled with a roll-call approach where each site is systematically invited to un-
mute microphones and speak. 

 Remote site microphones should be muted when not speaking. 
 When you ask a question, allow a few seconds for transmission delay and for 

participants to un-mute microphones and respond. 
 If participating in a large multipoint meeting, ask the participants to say their 

name and location each time they speak. 
 Try to nod your head to indicate that you are hearing someone. 
 Keep gestures small and movements slower than normal.  A little attention to this 

detail will minimize choppy video effects. 
 Minimize unnecessary noise while video conferencing -- keep coughing, side 

conversations, tapping, and paper shuffling to a minimum. 
 Phrase questions to solicit the least amount of responses.  For example, don't 

ask if everyone understands; ask “Who doesn't understand.” 
 When interacting with the remote site, look into the eyes of the person(s) as 

though you are in the same room with them -- the camera is positioned for this 
natural interaction. 
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MEMORANDUM 
 
TO:  Executive Directors 

Area Agencies on Aging 
 
FROM: Tim Catherman, Director of Administrative Services 
 
DATE: June 1, 2011 
 
SUBJECT: Update on Federal Elder Act Funding 
 
 
Attached is updated information on Federal Elder Act Funding from the Elder Justice 
Coalition.  Please feel free to use and share this information as you find appropriate. 
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THE ELDER JUSTICE 
COALITION 

 
A National Advocacy 

Voice for Elder Justice in 
America 

 
704 Member Coalition 
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Robert Blancato 
National Coordinator 
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FY 2012 Appropriations Update 
 
 
Last week, the House Appropriations Committee announced that the Labor-
HHS, Education, and Related Agencies bill will be voted on in the 
Subcommittee on July 26th followed by a full Committee vote on August 
2nd.   
 
The Committee also indicated it is seeking to make cuts of $46 billion from 
current funding levels, including $18 billion from Labor-HHS. 
 
This could result in no first time funding for the Elder Justice Act.  In 
response, the EJC has been meeting with House and Senate Appropriations 
Committee members to discuss how crucial funding is for the EJA. 

 

CALL TO ACTION 
 
If your member of Congress serves on the House Appropriations 
Subcommittee on Labor-HHS, please contact their office and ask them to 
support funding for the Elder Justice Act!  The EJC is asking for a minimum 
funding level of $21.5 million for the EJA in FY 2012.  This amount was 
included in President Obama’s FY 2012 Budget Proposal. 
 
Breakdown: 
 
Adult Protective Services (APS)-$16.5 million for State Adult Protective 
Services demonstrations to improve operations. Of these funds, $1.5 million 
will be targeted for coalition building, training and technical assistance, 
elder rights program development and research for preventing and 
addressing elder abuse within Tribal nations according to the 
Administration on Aging (AoA). 
 
Long-Term Care Ombudsman Program-an additional $5 million to 
improve resident advocacy to elders and adults with disabilities who live in 
long-term care settings. 
 
For information on how to contact your Representative, CLICK HERE. 
 
 

Elder Abuse Prevalence Study-Final Report 

mailto:elderjustice@verizon.net�
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Released 
 
This week, Lifespan in Rochester, NY released the final report for “Under 
the Radar:  New York State Elder Abuse Prevalence Study Self-Reported 
Prevalence and Documented Case Surveys”.  The final report is available on 
their website by visiting http://www.lifespan-
roch.org/documents/UndertheRadar051211.pdf. 
 
The study's results demonstrate that elder abuse is far more rampant than 
previously known.  Out of 23.5 elder abuse cases, only one is reported.  For 
financial exploitation the ratio is 43.9 to 1 reported and 57.2 to 1 reported 
for cases of neglect. 
  
Approximately one in thirteen persons 60 and older (7.6%) suffers from at 
least one form of elder abuse. While emotional and psychological abuse is 
the most common form reported to agencies, followed by physical abuse, 
the self-reported study found financial exploitation to be the most 
prevalent form of elder mistreatment.  
 

WEAAD-Less Than One Month Away 
 
 
As you know, on May 2nd, the Elder Justice Coalition sent a letter to 
President Obama asking him to issue a proclamation and hold a signing 
ceremony for World Elder Abuse Awareness Day (WEAAD).  World Elder 
Abuse Awareness Day is held every year on June 15th.  We also encouraged 
our EJC members to do the same.  Thank you to those of you who sent a 
message to the President.  If you have not done so and would like, please 
CLICK HERE! 
 
In addition, please feel free to send a note to Assistant Secretary for 
Aging, Kathy Greenlee requesting that she ask President Obama to issue a 
proclamation and hold a signing ceremony in honor of WEAAD.  To contact 
Assistant Secretary Greenlee, CLICK HERE! 
 

Letter from the Elder Justice Coalition  
 
Dear Mr. President: 
 
On behalf of the Elder Justice Coalition, I write to ask you to issue a 
proclamation and hold a signing ceremony in honor of World Elder Abuse 
Awareness Day (WEAAD) on June 15, 2011. On this day, across the country 
and across the world, communities plan activities and programs to raise 
awareness about elder abuse, neglect and exploitation. 
 
As you well know, the number of older Americans is growing fast.  Far 
outpacing the growth of older population is the incidence of abuse, neglect 
and exploitation to older adults.  This problem has long been invisible to most 

http://www.lifespan-roch.org/documents/UndertheRadar051211.pdf�
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of society and, and as a significant and complex form of family violence, is 
among the gravest issues facing millions of older Americans and their 
families.  
 
World Elder Abuse Awareness Day (WEAAD) puts a spotlight on this issue.  
WEAAD provides an opportunity to communities around the world to 
promote a better understanding of abuse and neglect of older adults by 
raising awareness of the cultural, social, economic and demographic 
conditions influencing elder abuse and neglect. 
 
The Elder Justice Coalition, with more than 700 members playing a role in 
and a long time supporter of WEAAD, is the national advocacy voice 
representing the many disciplines involved in the fight against elder abuse.  
This includes adult protective services, ombudsmen, health care professionals, 
elder law and law enforcement, researchers, national, state and local 
advocacy groups and key players in the aging network.  
 
In an effort to educate the public and raise awareness, the EJC hopes you will 
support WEAAD and promote elder justice: the right of every older person to 
be free of abuse, neglect and exploitation. 
 
Ultimately, your proclamation of June 15 as World Elder Abuse Awareness 
Day and corresponding signing ceremony will serve as a call-to-action for 
individuals, organizations and communities to raise awareness about elder 
justice. 
 
We thank you for your tireless support of older adults and particularly your 
support of the Elder Justice Act as part of the Affordable Care Act and its 
inclusion in your fiscal year 2012 budget proposal.  Thank you for your 
assistance in making this initiative a success, as well.  If you or your staff has 
any questions, please do not hesitate to contact me.  
 
Respectfully yours,  

 
 
Robert Blancato 
 
 

Reminder:  3rd Notice-National Background 
Check Program 

 
The Elder Justice Coalition is pleased that CMS has announced a third 
opportunity for states to apply for National Background Check Program for 
Patient Protection grants.  The Elder Justice Coalition was a strong 



supporter of Senator Herb Kohl’s legislation which created this nationwide 
program.   We urge all states to apply for these federal matching grants.  To 
view the complete notice, please CLICK HERE.  Applications are due by 
June 30, 2011. 
 

Job Announcement at the Consumer Financial 
Protection Bureau, Office of Financial 

Protection for Older Americans 
 
The CFPB has posted the job of Assistant Director for the Office of Financial 
Protection for Older Americans, which is in the Office of Consumer 
Education and Engagement.   The Consumer Financial Protection Bureau 
(CFPB) is a newly formed Federal agency established under the Dodd-
Frank Wall Street Reform and Consumer Protection Act of 2010. For 
additional information, please visit 
http://www.consumerfinance.gov/job/assistant-director-office-of-
older-americans/. 
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