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MEMORANDUM 
 
TO:  Executive Directors,  

Area Agencies on Aging 
 
FROM: James Rothrock 
  VDA Interim Commissioner 
 
DATE: March 27, 2012 
 
SUBJECT: Boomers Can Build a Better Tomorrow for Prince William 
 

Last week, Prince William’s Economic Development Luncheon focused on the aging 
population.  Matt Thornhill, author of the Boomer Consumer Blog and a leading national 
authority on the topic, spoke on “Boomers Can Build a Better Tomorrow for Prince 
William”.  The discussion put center stage how area businesses can adapt to serve 
today’s boomer consumer.  Two hundred and fifty business owners, as well as 
professionals, attended. 

The event was featured in an article on INSIDENOVA.COM.   
http://www2.insidenova.com/business/2012/mar/25/speaker-boomers-can-build-better-
tomorrow-prince-w-ar-1792921/ 
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
AND: Nutrition Directors 
  
FROM: Elaine S. Smith, MS, RD 
 Program Coordinator  
 
DATE: March 27, 2012 

SUBJECT:  Web-based Physical Activity and Nutrition Program  
 
 
The National Center on Physical Activity and Disability is offering a free, web-based 
physical activity and nutrition program for people with chronic health conditions, mobility 
impairments, and physical disabilities.  NCPAD’s 14-Week Program to a Healthier 
You is one way to reach physical activity and nutrition goals!  
 
People who register will gain exclusive access to exercise and nutrition experts who can 
provide personalized guidance along the way.  To sign up anytime for NCPAD's 14-
Week Program or for more information, please visit http://www.ncpad.org/14weeks/ and 
click “join” in the upper right hand corner of the screen.  If there are questions, contact a 
NCPAD 14-Week coach at 1-800-900-8086 or ncpad@uic.edu.  
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
AND: Nutrition Directors 
  
FROM: Elaine S. Smith, MS, RD 
 Program Coordinator  
 
DATE: March 27, 2012 

SUBJECT:   NANASP Survey 
 
 
The National Association of Nutrition and Aging Services Programs (NANASP) is 
interested in obtaining information on what kinds of educational interventions would 
work at nutrition programs where older adults attend in a congregate setting.  Of 
particular interest would be what kinds of formats  (i.e. community forums, guest 
speaker, videos ) work best and what types of educational materials would be most 
effective in establishing an elder abuse prevention program at the nutrition program. 
 
Please respond directly to sdonahue@matzblancato.com. 
 
Shannon Donahue 
Senior Representative, Federal Policy and Advocacy 
National Association of Nutrition and Aging Services Programs (NANASP) 
1612 K Street NW, Suite 400 
Washington, DC 20006 
sdonahue@matzblancato.com 
www.nanasp.org 
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MEMORANDUM 
 
TO:  Executive Directors,  

Area Agencies on Aging 
 
FROM: James Rothrock 
  VDA Interim Commissioner 
 
DATE: March 27, 2012 
 
SUBJECT: Affordable Housing Awareness Week 
 

April 23rd – April 28th is Affordable Housing Week.  Around the country different 
organizations are recognizing the week with different activities.  In Richmond, the 
Partnership for Housing Affordability has several activities planned.  Attached is their 
information. 

 

http://partnershipaffordablehousing.com/aboutAHAW.asp�
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Thursday, April 26  8:30 am – 1:00 pm

Lewis Ginter Botanical Garden

This workshop will provide insights for area planners, government 
o�cials, and local stakeholders about implementing e�ective 
revitalization plans.  Event highlights include a keynote address 
by National Association of REALTORS®’  Joseph Molinaro, who will 
present �ndings from the 2011 Community Preference Survey, 
break-out sessions, and a panel discussion that will highlight 
successful local projects.

Program Sponsors Include:  Housing Virginia, VHDA, Bon Secours 
Richmond Health Systems, and the Richmond Association of 
REALTORS®

This event is free but registration is required by April 20th. 
Please call 804.422.5010 or email kburke@rarealtors.com to register. 

Better Housing Coalition  Boaz & Ruth  Community Housing Partners  project:HOMES  Homeward  Housing Opportunities Made Equal

 Richmond Redevelopment and Housing Authority Rebuilding Together of Richmond  Southside Community Development & Housing Corp. 
  Virginia LISC  Virginia Supportive Housing Richmond Community Development Allliance

Volunteers will have the opportunity to complete a service 
project with one of the participating  housing non-pro�ts.  
Registration opens March 5th.  All volunteers will need to select  
a project and register online at 
www.A�ordableHousingRichmond.com. 

Programs

PRAISE 104.7 and Clovia in the Community

WRVA,  Lite 98 and 106.5 The Beat

 ASSOCIATION OF REALTORS
R I C H M O N D  

       Thank You to All of Our Sponsors...

April 23-28, 2012

 Neighborhood Housing Services of Richmond  
 

 Partnership for Housing A�ordability   Richmond Metropolitan Habitat for Humanity    

Volunteer to Help Your Neighbors in Need

Richmond Times-Dispatch

LEARN MORE
Catch us throughout March and April through these popular media outlets:  

Clear Channel Richmond
Radio OneTitle Sponsor

Special Events

Area bloggers are invited to a luncheon hosted by 
Housing Opportunities Made Equal to promote a�ordable 
housing issues and nonpro�ts.




Join 15 local non-pro�t housing organizations to ensure that everyone in the Richmond area has a 
safe, a�ordable place to call home. We need your help to build and repair homes for your neighbors in need.

Sign up beginning March 8th at

and Return on Investment
The Three R’s: Revitalization, Reinvention,    

Tuesday - Saturday, April 23-28

Thursday, April 26
Walking in Their Shoes
Community leaders spend a day on the streets of Richmond 
navigating the challenges faced by the homeless in our area, 
including securing food, shelter and transportation.    

Tuesday, April 24
H.O.M.E. Luncheon for Local Bloggers

  
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
AND: Nutrition Directors 
  
FROM: Elaine S. Smith, MS, RD 
 Program Coordinator  
 
DATE: March 27, 2012 

SUBJECT:   Reminder –Training for Nutrition Site and Senior Center Coordinators,                    
Home Delivered Meals Drivers, and other Nutrition Program Staff 

 
 
Plenty of spaces remain on Tuesday, April 24, 2012 and especially on Thursday, May 3, 
2012 for training at Piedmont Geriatric Institute, Burkeville, VA.  Please get your 
registrations in soon so that PGI can determine if the sessions need to be combined or 
cancelled. 
 
The topic will be “Successful Aging,” presented by Deirdre Ramirez, RN, MSN, Nurse 
Educator at Piedmont Geriatric Hospital.  The training will be appropriate for nutrition 
program staff members who work with congregate and home delivered meals clients 
and other AAA staff members or contractors. 
 
Following are informational flyers and the registration information. 

huj09594
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AAA Nutrition Staff Training 
 Congregate Site Managers, Senior Center Staff, 

Home Delivered Meals Drivers & Others 
 

Successful Aging 
 
 

                          
 
 

Tuesday, April 24 or Thursday, May 3, 2012 
 

10:00 a.m. – 4:00 p.m. 
Piedmont Geriatric Hospital, Burkeville 

 

Registration deadline is April 17th. 
 

The same program will be offered on both days.  
Space is limited so register early! 

 

Successful Aging - It will be presented by Deirdre Ramirez, RN, MSN, Nurse Educator 
at Piedmont Geriatric Hospital.  An afternoon meeting with other AAA nutrition staff will 
follow from 2:45 p.m. until 4:00 p.m. 

 

$20.00 per person includes morning coffee, lunch, handouts, & certificate  
 

Call Elaine Smith, VDA Program Coordinator, at (804) 662-9319 with questions. 
 
 

Sponsored by 

 
 

 
You can register several different ways by either 

1. Mailing your registration directly to Piedmont Geriatric Institute P.O. Box 427, 
Burkeville, VA, 23922-0427 or 

2. Calling Christy Ballou (PGI) at 434-767-4521 or 
3. Faxing your registration to PGI (attn: Christy Ballou) at 434-767-4947 or 
4. Emailing christy.ballou@dbhds.virginia.gov  

mailto:christy.ballou@dbhds.virginia.gov�


AAA Nutrition Staff Training for Congregate Site Managers, Senior Center Staff,  
Home Delivered Meals Drivers & Others  

Successful Aging 
 

  

Tuesday, April 24, 2012 or Thursday, May 3, 2012 (Attend one) 
Workshop: 10:00 a.m. – 2:30 p.m. with 30 minute lunch 

AAA meeting:  2:45 – 4:00 p.m.  
Piedmont Geriatric Hospital (Building 29, Room G17) in Burkeville 

 
 

Successful Aging: Learn how to assist your clients and yourself to age successfully. Aging is a 
universal experience that results in significant changes that impact all aspects of a person’s life. 
Healthy and successful aging can be characterized by adapting to the changes that come with age. 
Unfortunately there is no known fountain of youth; however, it is possible to age gracefully and 
successfully! 
 
This seminar will cover: 

• Normal age-related changes 
• The difference between dementia & normal changes that occur with aging 
• Identify areas where the behaviors of the individual affect their health & functioning 
• List the factors that are associated with successful aging 
• Discuss how the factors associated with aging interact & interrelate 
• Explore some of the myths of growing old 

 
Location:  Piedmont Geriatric Hospital is located near the convergence of Routes 360 & Routes 460 in 
Burkeville (18 miles east of Farmville, 100 miles east of Danville, 55 miles west of Richmond, 130 
miles west of Norfolk). Signs are posted. 
 
Cost:  $20.00 per person includes instruction, lunch, refreshments, & Certificate of Completion. Non-
refundable payment is made directly to Piedmont Geriatric Institute.  
 
Registration Options: Register directly with Piedmont Geriatric Institute. 
• Mail registration form and check to Piedmont Geriatric Institute, P.O. Box 427, Burkeville, VA, 

23922-0427 or 
• Call Christy Ballou to register (Piedmont Geriatric Institute) at 434-767-4521 or  
• Fax registration to Piedmont Geriatric Institute to the attention of Christy Ballou 

 at 434-767-4947 or 
• Email registration form to christy.ballou@dbhds.virginia.gov 
 
Registration deadline for both sessions is April 17, 2012. Space is limited (35 per session), so 
register early. Sessions will be combined or cancelled if the minimum enrollment of 20 per session is 
not met. If you register and do not receive a confirmation at least 5 days before the workshop, confirm 
enrollment by calling Christy Ballou at 434-767-4521.  
 
Dress: Casual and comfortable. 
 
Guest Rooms:  Comfort Inn, Burkeville.  Call the Comfort Inn directly at (434) 767-3750.  Ask for the 
state rate when making your reservation. Motel is located at 419 North Agnew Street, Burkeville, at 
intersection of Route 460 & North Agnew Street.  Driving West on Route 460, the hotel is after the 
hospital. Driving East on Route 460, the hotel is before the hospital.    

mailto:christy.ballou@dbhds.virginia.gov�


REGISTRATION FORM 
AAA Nutrition Staff Training for Congregate Site Managers, 

Senior Center Staff, Home Delivered Meals Drivers & Others  

Successful Aging 
 

Piedmont Geriatric Hospital, Burkeville 
Workshop: 10:00 a.m. – 2:30 p.m. with 30 min. lunch 

AAA meeting:  2:45 – 4:00 p.m. 
 

Attend One: Tuesday, April 24, 2012 or Thursday, May 3, 2012  
Registration deadline is April 17, 2012. 

 
AAA Name _________________________ Contact Person ______________________   
 
Address ___________________________________Telephone ___________________ 
 

Name & Title of Attendee 
Please print clearly 

Note any needed special accommodations 

 
April 24 

 
May 3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 
Registration deadline for both sessions is April 17, 2012.  Space is limited (35 per 
session), so register early! Sessions will be combined or cancelled if the minimum 
enrollment of 20 per session is not met. If you register and do not receive a confirmation at 
least 5 days before the workshop, confirm enrollment by calling Christy Ballou at 
434-767-4521.  
 
Send registration directly to Piedmont Geriatric Institute, P.O. Box 427, Burkeville, 
VA, 23922-0427 or call Christy Ballou to register at 434-767-4521 or fax your registration 
to PGI (attn: Christy Ballou) at 434-767-4947 or email christy.ballou@dbhds.virginia.gov 
 
Make checks payable to PGI. Cost is $20.00 per person and is non-refundable. 
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MEMORANDUM 
 
TO:  Executive Directors,  

Area Agencies on Aging 
 
FROM: James Rothrock 
  VDA Interim Commissioner 
 
DATE: March 27, 2012 
 
SUBJECT: Workshops in Place and Early Bird Registration Extended 
                      for Innovations 2012 
 
 
The early bird registration ($125/person) for “Innovations 2012” has been extended to 
give interested registrants a chance to view the workshop agenda (see attached). 
Registration includes reception on Thursday night and a continental breakfast and lunch 
on Friday. As you can see there are a number of Virginia programs highlighted as well 
as best practices to learn from the Maryland and D.C. aging networks. There will also 
be an ADRC Pre-conference Intensive Session from 10:00 – 12:30 on Thursday.  This 
session is designed for Executive Directors and/or NWD program leads in AAAs. It will 
be a mix of presentation and discussion to include MD, VA, and DC best practices and 
challenges and an expert from Lewin.  There is no additional charge for this session 
however VDA needs to track who will be attending because there is limited space 
available.  Please email Katie.Roeper@vda.virginia.gov with name(s) of anyone from 
your agency who will be attending the ADRC Intensive on Thursday morning.  All other 
registration should be done online www.innovationsinaging2012.com   
 
Conference Overview:  The Virginia Department for the Aging, Maryland Department of 
Aging, and D.C. Office on Aging invite you to "Innovations in Aging 2012," a three-day 
event at the Gaylord National Harbor Hotel & Conference Center, to kick off Older 
Americans Month, featuring Professional Training, Free Expo, Job Fair, and Two-Mile 
Kidney Walk. With a goal to showcase new directions for aging policy, programs, 
supports and services that promote healthy community living for a lifetime, "Innovations 
in Aging 2012" will highlight new technologies, innovative models and collaborative 
approaches to aging well, for both individuals and our communities.  Mark your calendar 
for May 3-5 to participate in this premiere multi-state event, expected to attract more 
than 10,000 boomers, older adults, providers of aging services, local government 

mailto:Katie.Roeper@vda.virginia.gov�
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Workshops in Place and Early Bird Registration Extended for Innovations 2012 
March 27, 2012 
Page 2 of 2 
 
 

 
 
 

officials and industry leaders.  (Thursday/Friday geared toward professionals; Saturday 
geared toward consumers) For information about sponsorship opportunities, contact the 
Virginia Department for the Aging. To find out more about presenting a workshop, 
showcasing products and services, registering for training and/or special events and 
attending the free activities open to the public, visit www.innovationsinaging2012.com. 
Please promote Saturday’s events to the public and we hope to see you there! 
 

http://www.innovationsinaging2012.com/�


Professional Conference Workshops 
Thursday, May 3, 2012 
 

1:45 to 3:00 p.m. Training Professionals in Gerontology and Healthcare:  A Private 
and Public Collaboration 

 The session will describe the Geriatric Health Social Work Initiative, a 
collaborative private/public sector effort of three organizations, Keswick 
Multi-Care Center, Union Memorial Hospital (UMH) and the University 
of Maryland, School of Social Work. This Initiative was developed to 
train a qualified workforce to meet the increasing needs of the geriatric 
population through a specialized field placement in gerontology and 
health care. Discussion of how to develop a similar program in your 
community and understand the challenges of the program by a panel 
involved from inception to implementation of the initiative. The 
University of Maryland School of Social Work Assistant Dean and 
Director of Field Education, a student of the program and the Initiative 
Program Director will review three distinct viewpoints of the Initiative. 
The goals of the Initiative are: Encourage and attract social work 
students to the field of healthcare and gerontology. Create specialized 
field instruction in a continuum model of care in aging and healthcare 
between the Keswick Multi-Care Center and Union Memorial Hospital. 
Provide best practice models of care. Produce MSW graduates with the 
knowledge and skills to provide direct care to residents/patients in 
healthcare and senior care upon graduation. Collaborate and assist with 
program development between Keswick Multi-Care Center and Union 
Memorial Hospital. 

 Presenters: 

 Gary Franklin, LCSW-C, ACSW, NHA, Program Director of the 
Geriatric Health Social Work Initiative, University of Maryland, School 
of Social Work, Baltimore, MD; 

 Barbara M. Brown, University of Maryland, Clinical Associate Professor 
and the Assistant Dean and Director of Field Education at the School of 
Social Work School of Social Work, Baltimore, MD; 

 Laura Gilman, LGSW, Social Worker, Medical Adult Day Program, 
Keswick Multi-care Center, Medical Adult Day Program, Baltimore, 
MD. 

 

 Effective Program Delivery Models in the Senior Nutrition Program 

 State experts from Maryland, Virginia, and the District of Columbia will 
provide innovative models for effective delivery of the Senior Nutrition 
Program. This roundtable panel will present a summary of the region's 



programs, which are authorized under the Older Americans Act, and 
discuss what program changes are occurring and will need to be made in 
the future to remain relevant to the baby boomer generation. 

 Presenters: 

 Judy Simon, Maryland Department of Aging, Baltimore, MD; 

 Tiffany Yates, D.C. Office on Aging, Washington, DC; 

 Elaine Smith, Virginia Department of the Aging, Richmond, VA. 

 

 Communicating with Healthcare Providers:  Linking Area Agencies 
on Aging with Healthcare Executives, Physicians, and other Medical 
Professionals 

 The Affordable Care Act links the social determinants of health, the 
medical determinants of health, and the needs of the individual. The 
Centers for Medicare and Medicaid Services (CMS) has drawn upon this 
goal in establishing the Three Part Aim: Improved Health for 
Individuals, Improved Health for Populations, and Decreased Cost. It is 
essential for Area Agencies on Aging to collaborate with healthcare 
providers in pursuit of these goals. The key to collaboration is to 
establish a mutually beneficial value proposition amongst the 
organizations or individuals attempting to work together. This involves 
being open to listening to the members of the collaborating group so all 
involved gain from the interaction. 
Focus of the Session: This session will be a panel discussion of health 
professionals from different organizations including hospital and nursing 
home executives, physicians and AAAs. The session will cover methods 
that AAA staff can use to build relationships with these organizations. 

 Presenters: 

 Thomas F Pianta, MPT, Project Director for Care Transitions, Delmarva 
Foundation for Medical Care, Columbia, MD 

 Scott Rifkin, MD, Mid Atlantic Healthcare, LLC, Timonium, MD 

 Chantelle Teasdell, PhD MPH, D.C. Office on Aging, Washington, DC; 

 Pamela Lee, RN, MS, MBA, Vice President, Quality and Regulatory 
Compliance, United Medical Center, Washington, DC; 

 Timothy Feist, FACHE, Vice President, Performance Improvement, 
Peninsula Regional Medical Center, Salisbury, MD. 

 

  



Aging in Community:  Innovation, Vision, and Leadership in 
Maryland Communities 

 Come share what we know about innovative Maryland neighborhoods, 
the vision of local leaders for living well, and what is takes to build 
communities that reflect the dynamic and unique living styles of 
Maryland residents. 

 Presenters: 

 Robert Rosenfeld, American Managers in Innovation, Center for 
Creative Leadership, Idea Connections Systems, Rochester, NY; 

 Maureen Cavaiola, At Home Chesapeake, Severna Park, MD; 

 Carol Cober, Westat, Rockville, MD. 

 

 Older Adults and Substance Use:  Findings from Baltimore’s Needs 
Assessment  

 This session will provide an overview of the growing epidemic of older 
adults and addiction. National data indicates a significant and increasing 
incidence of substance use and abuse among baby boomers age 55 and 
older. Findings from this data and comprehensive needs assessment 
conducted in Baltimore will be presented. Recommendations will be 
shared. The completion of the Baltimore older adult needs assessment 
was extremely successful in increasing the awareness of the growing 
problem within this population and the urgent need for action. 
Baltimore's study on older adult and addiction involved a comprehensive 
review of national data, state data on drug treatment admissions and 
hospitalizations and a significant qualitative assessment of key experts in 
the field and practitioners in the aging services industry. The findings of 
the assessment were shared in a citywide summit and dedicated new city 
and state funds are being allocated as a result to support new programs. 

 Presenters: 

 Marla Oros, RN, MS, The Mosaic Group, Baltimore, MD;  

 Colleen Hosler, MS, The Mosaic Group, Baltimore, MD. 

 

 A Workshop for Long Term Care Ombudsmen (for ombudsmen 
only) 

This session description is coming soon. 

 



3:15 to 4:30 p.m. A Social Day Program for Early Stage Memory Loss: A Club 
Approach 

 For people with early stage memory loss, a social day program can be a 
life saver. Hear about a unique approach to addressing the needs of older 
adults with mild cognitive impairment. Learn the components of social 
day programs and how they differ from medical adult day programs. 
Understand the respite and caregiver support to families that is derived 
from a social day club of those with an early stage dementia diagnosis. 
Gain insight into the value of offering an opportunity for socialization 
among peers in an environment of acceptance. 

 Presenters: 

 Colleen Kemp, Manager, Gorlitz Social Day Program - Kensington Club, 
Jewish Council for the Aging of Greater Washington, Rockville, MD; 

 Elinor Ginzler, Director, Cahnmann Center for Supportive Services, 
Jewish Council for the Aging of Greater Washington, Rockville, MD. 

  

 Lemons to Lemonade:  Merging Evidence-Based Self Management 
Programs into the Healthcare Community 

 Representatives from the Virginia Department of the Aging and two 
Area Agencies on Aging will describe partnerships with hospitals, 
clinics, and physicians, highlighting their critical role in bringing 
Chronic Disease Self-Management Programs to older Virginians.  The 
session will include an overview of the Chronic Disease Self 
Management Program, discussion of community partnerships, and will 
end with a brainstorming session and discussion on identifying partners, 
making connections, and sustaining the program. 

 Presenters: 

 April Holmes, Virginia Department for the Aging, Richmond, VA; 

 Joyce Nussbaum, Valley Program for Aging Services, Inc., Timberville, 
VA; 

 Rene Bryant, Senior Services of Southeastern Virginia, Norfolk, VA. 

 

 Ethical Considerations of Aging in Place 

Aging in place is a popular alternative to senior living. However, 
professionals supporting older adults in the community are often faced 
with the dilemma of an individual's right to self-determination and the 
impact of a one's choices on his health, safety and overall wellbeing. This 
program will address ethical issues that often arise in the home setting, 



including how individual, agency and community values influence this 
trend.  

 
    Presenter: 
 

Stephanie Chong, LICSW, Director of Care Management, Seabury 
Resources for Aging, Washington, DC. 
 
 
How to Help Older Job Seekers 

 This session description is coming soon. 

 
A Workshop for Long Term Care Ombudsmen (for Ombudsmen 
only) 

This session description is coming soon. 

 

 A Workshop on Aging and Disability Resource Centers 

This session description is coming soon. 

 



 

Professional Conference Workshops 
Friday, May 4, 2012 
 

9:00 to 10:15 a.m. Renewable Energy and Clean Power Continuity Strategies for 
Congregate Care Facilities and Senior Centers:  A Grey Goes Green 
Program 

 Contemporary congregate care facilities need to have continuous power 
for the security and safety of residents and staff; diesel generators are 
helpful, but there are ways that renewables on-site could cut power costs 
in all seasons and be available during black-outs. Additionally, there are 
several energy "hogs" in every facility that could benefit from clean 
energy generated on-site. This is especially true for hot water: for 
bathing, for the kitchens and for the laundry. 

 Presenters: 

 Richard Lank, Maryland Clean Energy Center, Rockville, MD; 

 Rebecca Rush, Maryland Clean Energy Center, Rockville, MD. 

 

 Caregiver Connections:  Meaningful Activities for People Diagnosed 
with Dementia 

 Caregivers of persons diagnosed with dementia are at a loss for what to 
do all day to help engage their family member in meaningful activity. 
Persons diagnosed with Alzheimer's disease or related dementia are often 
bored and frustrated which may lead to agitation or wandering. Reaching 
Caregivers to offer support is difficult enough. Engaging them in a 
comprehensive system of supports offered in-home and individualized 
can take a great deal of skill and persuasion. This session showcases a 
successful collaboration implementing support to caregiving families that 
reduces caregiver stress and engages family members with Alzheimer's 
and related dementia in meaningful activities. The Connections 
collaboration brings community partners together to create a coordinated 
offering of supports to caregiving families, offered in the privacy of their 
own homes and individualized to meet their needs and interests. As a 
result, family caregivers report reduced levels of stress, increased 
engagement of their family member, new connections with friends and 
community resources. The Connections collaboration is one of ten 
projects nationally to receive funding from the Administration on Aging 
Alzheimer's Disease Supportive Services Program: Innovation Programs 
to Better Serve People with Alzheimer's Disease and Related Disorders. 
Though initially developed as an "in-home" program, Connections is 
easily adapted for implementation in Long-Term Care facilities. 



 Presenters: 

 Ellen Phipps, CTRS, Vice President of Programs and Services, 
Alzheimer's Association, Central and Western Virginia Chapter, 
Charlottesville, VA; 

 Chris Miller, Director, Aging Together, Culpepper, VA. 

 

 Ways to Partner with Aging in Place Villages 

 An overwhelming majority of baby boomers want to age-in-place. 
Traditional aging and long-term care services lack the capacity to 
coordinate the social and health care needs of older adults at home. The 
Village model has emerged in response to these challenges of aging in 
the community. With 15 active Villages, and another 11 in development, 
the Washington metro area has the largest concentration of Villages 
nationwide. This session will focus on how the Village model in both 
urban and suburban communities uses a grassroots, consumer-driven 
approach to provide a continuum of care that enables its members to 
access services effectively and avoid facility-based care and hospital 
recidivism. Discussion will touch on best practices of strategic 
partnerships and will inform health, long-term care and aging 
professionals on how to successfully partner with Villages to provide 
home and community services. Brief attention will be given to 
challenges and sustainability of the model. 

 Presenters: 

 Kathryn McDonough, Executive Director, Capitol Hill Village, 
Washington, DC 

 Barbara Sullivan, Executive Director, Mount Vernon at Home, Mount 
Vernon, VA; 

 Peggy Simpson, President of the Board of Directors, Dupont Circle 
Village, Washington, DC. 

 

 Using Assistive Technology to Support Aging in Place 

 This informative and interactive session will define assistive technology 
devices and services, offer examples of a wide array of AT devices, and 
provide an overview of Universal Design and Visitability. 

 Presenters: 

 Robert. W. Krollman, CRC, NCC, Virginia Assistive Technology 
System; 

 Barclay Shepard, Virginia Assistive Technology System. 



 

 Feathering Your Nest: Creating a Psychosocial Care Plan 

 Using sensory identification, memory and life review questions, this 
workshop provides a blueprint for effective psychosocial intervention in 
basic and non-intrusive ways.  The family member and professional will 
leave the workshop empowered to offer assistance even when the 
confused loved one is no longer communicating or clearly aware. The 
participants will understand the Alzheimer’s Disease progression from 
the psychosocial perspective; successful care interventions and the value 
of relationship-centered care. 

 Presenter: 

 Cate McCarty, PhD, Dr. Cate, Dementia Coach, Arden Courts, St. 
Petersburg, FL. 

  

A Workshop for Long Term Care Ombudsmen (for Ombudsmen 
only) 

This session description is coming soon. 

 

10:30 to 11:45 a.m. Decide Create Share:  Planning for Long Term Care 

 This session description is coming soon. 

  

Safe Driving for Life:  Maryland Motor Vehicle Administration 
Program to Maintain Safe Mobility for Older Adult Drivers 

 The aging process may be associated with physical and cognitive 
changes that affect medical fitness to drive. This session will address the 
referral and review process of the Maryland Motor Vehicle 
Administration (MVA) including the activities of its Medical Advisory 
Board (MAB). With the arrival of the boomers, the MAB is confronted 
with a growing percentage of elderly drivers who require medical fitness 
to drive evaluations. The Board’s goal is to provide for safe mobility of 
the senior driving population and other road users. The evaluations on 
fitness to drive are based on function and not age, and function relative to 
a medical condition not simply a stated diagnosis. This session will 
include a discussion of the processes use to identify safe drivers. It will 
also provide a discussion of resources that are available to increase safe 
driving in senior citizens. 

 Presenters: 



 Carl A. Soderstrom, MD, Medical Advisory Board, MMVA, Glen 
Burnie, MD; 

 Mary Anne Scottino, MD, Medical Advisory Board, MMVA, Glen 
Burnie, MD. 

 

 Understanding and Accommodating Older Adults with Hearing Loss 

 Hearing loss is the third most prevalent chronic condition in older 
Americans, and it is the number one communicative disorder of the aged. 
This workshop is designed to help professionals develop an 
understanding of the process of hearing loss, the experience of hearing 
loss and strategies for effective communication that will increase the 
quality of life for seniors and for the professionals who interact with 
them.  

 Presenter: 

 Lisa H. Kornberg, Maryland Governor's Office of the Deaf and Hard of 
Hearing, Baltimore, MD. 

 

 Planning Aging Friendly Communities:  An Interactive Workshop 

 A growing number of older Americans want to remain in their homes 
and communities as they age. However, many communities are not aging 
friendly -- elders face barriers obtaining the services and supports that 
allow them to age in place. Environmental barriers, lack of 
transportation, a shortage of direct-care workers, and inadequate 
caregiver training are among the complex issues that interfere with 
successful aging in place.  This interactive workshop is designed to 
increase participants awareness of national trends in community-based 
services as well as barriers to and supports needed for aging friendly 
communities. Workshop participants will learn about current research on 
this topic and begin plans to enhance the ability of elders to age in place. 

 Presenters: 

 Lori Simon-Rusinowitz, PhD, University of Maryland School of Public 
Health, Center on Aging and Department of Health Services 
Administration, Baltimore, MD; 

 Kathleen Ruben, MS, University of Maryland School of Public Health, 
Center on Aging and Department of Health Services Administration, 
Baltimore, MD. 

 

  



Unmet Needs Related to Memory Disorders Among Elders and their 
Caregivers in a Baltimore Community: Results from the Maximizing 
Independence at Home Study 

These data on unmet care needs among community-dwelling individuals 
and their caregivers are from Maximizing Independence at Home (MIND 
at Home study), a RCT testing a dementia care coordination program in a 
Baltimore community. These analyses are especially compelling and 
timely in light on national initiatives (i.e. the National Alzehiemer’s 
Disease Project Act) and state level activities concerning strategic 
planning to deal with the care of person’s with Alzheimer’s Disease 
(AD). To date, 12 states have published AD plans to create the necessary 
infrastructure and programs to address needs of dementia suffers, and 29 
states are planning or have established task forces to address this issue. 
While informed plans will have identified areas of the highest unmet 
needs, there are few empirical data currently available. 

Presenters: 

Quincy Samus, Deirdre Johnston, Peter Rabins, Ann Morrison, 
Constantine G. Lyketsos and Betty Black, John Hopkins University, 
Baltimore, MD 

 

A Workshop on Culture Change 

This session description is coming soon. 

 

1:45 to 3:00 p.m. Put Pain in its Place: How to Get Osteoarthritis Pain under Control 

 Get a free education program on arthritis.  Did you know that 
osteoarthritis (OA) affects more than 27 million people in the United 
States and is more common than diabetes? NCOA and the Arthritis 
Foundation have developed a free toolkit to help you educate older adults 
about OA and how to put pain in its place. This presentation will include 
a training session for workshop participants on a new health education 
presentation in the box entitled, Put Pain in its Place: How to get 
Osteoarthritis Pain under Control.  You can take this free tool kit back to 
your organization and use it to present information to your participants 
about arthritis, osteoarthritis, pain management and self empowerment. 
This is a perfect education program to schedule in May during Arthritis 
and Older Americans Month. 

 Presenters: 



 Nick Turkas, Senior Vice President of Health and Wellness, Arthritis 
Foundation, Mid Atlantic Region, Charlotte, NC; 

 Christine Harding, Director of Community Education Programs, 
National Council on Aging. 

 

 The Better End:  Surviving and Dying on Your Own Terms in 
Today’s Modern Medical World 

 While modern Americans strive to control nearly every aspect of their 
lives, many of us abandon control of life's final passage. But the realities 
of twenty-first-century medicine will allow most of us to have a say in 
how, when, and where we die. Through compelling real-life stories and 
practical guidance, this presentation will help navigate end-of-life care 
for patients, professionals, and families.  What we choose for our end-of-
life care depends on accurate information and on our personal values. We 
need not only to understand new medical advances but also to appreciate 
the wisdom of humanity's past and present.  I will detail the care choices 
available to patients and explains why advance directives are a necessity 
for every American, young and old, to complete. This presentation is 
based on a peer-reviewed published study done by the Johns Hopkins 
School of Public Health on the rates of completion of advance directives. 

 Presenter: 

 Dan Morhaim, M.D., Faculty, John Hopkins Bloomberg School of Public 
Health, Baltimore, MD. 

  

 Helping YOU Help Seniors Take Control of Energy Costs 

 Electricity costs are becoming an increasing portion of a senior's daily 
living expenses, whether living independently or in a congregate facility. 
Advocates will learn how to ask the right questions to understand a 
senior's energy challenges and offer a range of solutions, (from CFL 
light-bulb options to whole-house weatherization) to ensure seniors 
establish the right energy-priorities including how to save on electric 
costs while not sacrificing safety or comfort. 

 Presenters: 

 Kathy Magruder, Executive Director, Maryland Clean Energy Center, 
Rockville, MD; 

 Richard Lank, Maryland Clean Energy Center, Rockville, MD; 

 Rebecca Rush, Maryland Clean Energy Center, Rockville, MD. 

 



A Workshop on Culture Change 

This session description is coming soon. 

 

 Chronic Disease Self Management 

This session description is coming soon.    

  

 The Graying of HIV: A Hidden Threat 

 Both Parkinson’s Disease and Cancer are among the myriad health issues 
faced by today’s aging population that can strike without warning. There 
is another disease, however that is seen with greater frequency in older 
adults that is absolutely possible to prevent. It’s HIV, the virus that can 
progress to AIDS, if not discovered early and treated as a chronic 
disorder with today’s antiretroviral drugs. But HIV does not have to be 
contracted. This informative session will provide current information on 
why the disease is so often overlooked by health care providers and other 
agencies that provide services to seniors. The presenters are experienced 
in presenting the importance of prevention awareness and screening to 
providers, and the public, concerning the fact that seniors remain 
sexually active and, therefore, can be at risk for transmission of HIV. 

 Presenters: 

 Dorcas Baker, John Hopkins AIDS Education and Training Center Local 
Performance Site, Baltimore, MD; 

 Jane P. Fowler, HIV Wisdom for Older Women (and Men), Kansas City, 
MO. 

 

3:30 to 4:45 p.m. Maximize Medication Management to Reduce Resident Risk 

 It isn’t a secret that resident care issues have become increasingly more 
complex and in turn, so has the medication regimen. The result is an 
increased risk for adverse events and poly pharmacy to manage side 
effects, both of which further complicate resident care delivery and 
medication management. To safeguard against the occurrence of 
medication-related adverse events, a collaborative team effort among the 
physician, nurse, pharmacist, and even the resident is key. This session 
will discuss the overall goal of the pharmaceutical services system within 
a facility and its usage to ensure the safe and effective use of medications 
including: factors that raise the risk of medication related adverse events 
for residents; the proper methods for identifying, documenting and 
monitoring the medication use process to prevent/reduce resident risk; 
how to establish an interdisciplinary, collaborative Quality Care Team to 



manage, own and bridge medication administration gaps; the role 
technology and pharmacy integration play in medication administration 
error prevention. 

 Presenter: 

 Brian Dimit, PointClickCare, Mississauga Ontario, Canada. 

 

Teaching Compassionate Touch and Reiki to Direct Care Workers:  
Winning Approaches  

 For direct care workers such as home health aides, working with the 
elderly can be demanding and challenging, particularly when working 
with individuals with dementia. Compassionate Touch and Reiki are two 
techniques that have shown great promise and can easily be adapted to 
the home care or facility setting. This workshop will provide a detailed 
overview of these techniques and the training methods employed to teach 
these techniques to direct care workers. 

 Presenters: 

 Marla Lahat, Executive Director, Home Care Partners, Washington, DC; 

 Karen Love, Principal, Fit Interactive, Falls Church, VA; 

 Marie Muller, Education and Training Manager, Home Care Partners, 
Washington, DC. 

 

Looking at Aging from a New Perspective 

 This session will discuss concepts and techniques for senior care 
professionals to better understand the perspective of those they are 
serving via a variety of immersion programs and creative techniques. 
Building on the experience of the lead presenter who lived temporarily in 
five senior housing communities over a two year period, the session will 
explore how changing perspective can improve our services and 
authenticity as leaders. 

 Presenter: 

 Steve Gurney, Founder, Guide to Retirement Living SourceBook, 
Vienna, VA. 

  

 Chronic Disease Self Management 

This session description is coming soon. 



 

Late Life Substance Abuse Disorders 

 In 2011, Baltimore Substance Abuse Systems commissioned a study of 
substance use disorders among Maryland seniors. The results were a 
wake-up call for all professionals involved with seniors. Using the report 
as a launching pad, this session will address the breadth of the problem, 
concerns specific to the geriatric population, and recommendations for 
screening, assessment, treatment, recovery, and prevention strategies. 

 Presenter: 

 Kim Burton, Director of Older Adult Programs, Mental Health 
Association of Maryland, Baltimore, MD. 

 

 Virginia’s Dementia State Plan 

This session will overview the Alzheimer's and Related Disorders 
Commission's "Dementia State Plan: Virginia's Response to the Needs of 
Individuals with Dementia and Their Caregivers" released in December 
2011. The five goals of the plan provide a comprehensive vision to: 
 

    1. Coordinate quality dementia services to ensure dementia capability  
    2. Use dementia related data to improve public health 
    3. Increase awareness and create dementia specific training 
   4. Provide access to quality coordinated care in the most  integrated 

setting 
5. Expand resources for translational research and evidence based 
practices.  
 
The work of the Commission will be most successful with the input and 
efforts from other individuals and organizations already involved in 
collaboration and innovation to meet the needs of persons with dementia 
and their caregivers. Your ideas to help make the plan a reality will be 
discussed. 

 
    Presenter: 
 

Patricia W. Slattum, Chair of the Commonwealth of Virginia 
Alzheimer's and Related Disorders Commission, Director of the Geriatric 
Pharmacotherapy Program and Virginia Commonwealth University 
School of Pharmacy, Virginia Commonwealth University, Richmond, 
VA. 
 

 



Consumer Education Workshops 
Saturday, May 5, 2012 
 

10:00 to 11:00 a.m. Why Wait?  The Baby Boomer’s Guide to Preparing Emotionally, 
Financially, and Legally for a Parent’s Death 

 There are currently over 79 million Baby Boomers in the United States 
alone. An estimated 13 million of them are caring for their elderly 
parents, with 25 percent of those parents living in the home of an adult 
offspring. When sudden, unexpected changes in a parent's health occur 
without a clear plan for the quagmire of legal, financial, and medical 
decisions needed, it can tear families apart, often leaving siblings 
estranged and resentful for years to come. I the importance of having 
Crucial Conversations siblings and their aging parents must have. I draw 
upon my own heartbreaking family experiences, plus exhaustive research 
on the subject, outlining a step-by-step process that can spare caregivers 
and their families the stress of conflict at a time of grieving and loss, but 
also an opportunity to mend fences and renew the connection and 
communication they once enjoyed with each other. 

 Presenter: 

 Carolyn A. Brent, MBA, San Ramon, CA 

 

 Get the Right Information, Right Now! 

 Learn how to use technology to quickly get the information you need, to 
communicate with your family and care providers, and to make sure that 
you have the right answers to your questions.  Do you need to know 
about benefits? Do you want to find a local healthcare provider who 
takes your insurance? Are you confused about Facebook and other social 
media and why/how you can use it? Do you know how to tell the 
difference between correct and incorrect information that you find 
online?  Find out how to sort through the system and learn the secrets of 
the technology age that will help you to spend less time on healthcare 
and more time connecting with family and friends.  We will show sample 
sites, discuss ways to get information, and explore the power of online 
services like support groups, Facebook and others. 

 Presenters: 

 Gail Foster Embt, Founder and CEO, Kinergy Health, Vienna, VA; 

 Jodi Lyons, Continuum of Care Consultants, Falls Church, VA. 

 

  



ReServe Maryland:  A Winning Match for Civic Engagement 

 The University of Maryland School of Social Work recently launched 
ReServe Maryland, the second affiliate of the national ReServe program 
in New York. ReServe matches continuing/retired professionals age 55 
plus (called "ReServists) with nonprofit organizations and public 
agencies on a part-time flexible basis to serve in a variety of capacities 
(e.g. communications, counselor, mentor, human resources, IT, grants 
management, etc.).  In return for their service, ReServists received a 
modest stipend.  Today's presentation will provide a brief overview of 
how the ReServe program works." 

 Presenter: 

 Simone Garrison, AARP, Baltimore, MD 

 

 Advice for Older Job Seekers 

 This workshop session description is coming soon. 

 

11:00 to 12:00 noon Communications Solutions through Maryland Relay 

 When a person has a hearing or speech disability, the standard telephone 
is often a barrier to communication. In 1991, the Maryland Relay was 
established to allow TTY (text telephone) users to communicate with 
anyone, anytime through standard phone lines. TTY users may be deaf, 
deaf/blind, hard of hearing or speech disabled.  Maryland Accessible 
Telecommunications (MAT), together with Maryland Relay, provides 
free assistive phones to qualified Maryland residents. Amplified and 
captioned telephones, ring signalers, large button, hands-free and text 
telephones are just some examples of what is available at no cost. The 
MAT program serves those who are Deaf, hard of hearing, DeafBlind, 
have a cognitive, mobility, or speech disability or have vision loss. It is 
the goal of the MAT program to enable people who struggle to use a 
standard phone due to a disability of any kind to independently use a 
phone to stay connected to their world, their family and friends. 

 Presenter: 

 Sudan N. Khan, Outreach Coordinator, Maryland Relay, Baltimore, MD. 

 

 Be Part of the Solution: Starting a Mental Health Discussion Group 

 Using a model that was successful in Baltimore County in 2011, this 
session will teach participants how to use the free publication titled 
Mental Health in Later Life: A Guidebook for Older Marylanders and the 



People Who Care for Them as a book study opportunity to better 
understand late life mental health issues and resources. Basic mental 
health issues will be taught as participants learn how they can facilitate 
discussion of this critical area of health in their own communities 
through the easy establishment of a Guidebook Study Series event. 
Guidebooks and technical assistance is available indefinitely through the 
Mental Health Association of Maryland. Other benefits of this session 
include destigmatization and potential for local ongoing support group 
development. 

 Presenter: 

 Kim Burton, Director of Older Adult Programs, Mental Health 
Association of Maryland, Baltimore, MD. 

 

Medicare Fraud:  What Everyone Should Know 

 This workshop session description is coming soon. 

  

You’ve Earned a Say (YEAS) 

 This workshop session description is coming soon. 

 

1:00 to 2:00 p.m. When Alzheimer’s Touches Your Life: Where to Turn 

 The session will address the many ways in which the Alzheimer's 
Association can help. This interactive session will include discussions 
related to: the 24/7 Helpline;Care Consultations; Helping Hands; 
Alzheimer's Connect; the Virtual Library (the nation’s largest library and 
resource center devoted to increasing knowledge about Alzheimer's and 
related dementias);information related to stress; accessing free and paid 
on-line training for professional and family caregivers; the Alzheimer's 
Association Campaign for Quality Residental Care; where to get answers 
and support; tools on the Alzheimer's website as well as community and 
professional education programs. 

 Presenter: 

 Dr. Victoria Crenshaw, Alzheimer's Association National Capital Area 
Chapter, Alexandria, VA. 

 

 Helping Seniors Take Control of Energy Costs 

 A critical part of living independently is having a safe and affordable 
home and that includes understanding and controlling heating and 



cooling costs, as well as having healthy air, free of air-borne toxins. Our 
"Grey Goes Green" learning program will provide an interactive 
workshop, where seniors can bring in their energy bills and learn what all 
the "fine-print" means. We'll discuss the essentials of practical 
improvements that can be made in the home to save energy and we'll 
cover the basics of energy audits and testing for hidden problems such as 
Carbon Monoxide. We will also give a primer on sourcing the outside 
talent an older consumer might need to get small energy projects done. 

 Presenters: 

 Rebecca Rush, Maryland Clean Energy, Rockville, MD; 

 Rick Lank, Maryland Clean Energy, Rockville, MD. 

 

 Using Assistive Technology to Support Aging in Place 

 This informative and interactive session will define assistive technology 
devices and services, offer examples of a wide array of AT devices, and 
provide an overview of Universal Design and Visitability. 

 Presenters: 

 Robert. W. Krollman, CRC, NCC, Virginia Assistive Technology 
System; 

 Barclay Shepard, Virginia Assistive Technology System. 

  

 Decide Create Share:  Planning for Long Term Care  

 This workshop session description is coming soon. 

 

2:00 to 3:00 p.m. Medicare Preventive Services under the Affordable Care Act 

 The session will include discussions of preventative services covered 
under Medicare-all of which can help beneficiaries live longer, healthier 
lives. Over the past few years, Medicare has been actively promoting 
screenings and early diagnosis in an effect to prevent an increase in 
complications from diseases (such as diabetes, high blood pressure and 
heart disease) in communities across the country. The Affordable Care 
Act of 2010 makes some important improvements to Medicare, including 
some that are particularly vital to the wellbeing of low-income and 
minority older Americans and their families. During the session, each 
preventative service afforded under the Act will be highlighted. The 
discussions and materials provided will help ensure that Medicare 
beneficiaries, caregivers and others become more aware of the 



preventative services available under the Act and utilize them to enhance 
the physical, social and economic wellbeing of those eligible. 

 Presenter: 

 Katie M. Johnson, Grassroots Manager, National Committee to Preserve 
Social Security and Medicare, Washington, DC. 

 

 Ten Common Nutrition Mistakes that Sabotage Healthy Aging 

 The New US Dietary Guidelines for Americans include many strategies 
that directly affect seniors. What nutrients need to be supplemented in 
the diet to promote healthy aging? What does the newest science say 
about diet and blood pressure control? How long is it really safe to store 
leftovers in the refrigerator? This practical and interactive presentation 
will address areas of nutrition misinformation and ten of the most 
common mistakes that seniors make at home, in the supermarket and at 
restaurants. An extensive discussion will take place at the conclusion, 
addressing any nutrition and diet questions of concern. 

 Presenter: 

 Melanie R. Polk, MMSc, RD, FADA, Senior Nutrition Program, 
Montgomery County Dept of Health and Human Services, Rockville, 
MD. 

 

 Aging and Disability Resource Centers 

    This workshop session description is coming soon. 
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