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News From the Elder Justice Coalition

Tim Catherman, Director Aging Operations

THE ELDER JUSTICE COALITION

"4 NATIONAL ADVOCACY VOICE SUPPORTING ELDER JUSTICE IN AMERICA™

NEWS FROM THE ELDER JUSTICE COALITION

April 4, 2014

THE ELDER
JUSTICE SAVE THE DATE: WEBINAR!!
COALITION
A National e

Advocacy Voice for

"Elder Justice Initiative: Action and Advocacy from
Elder Justice in

‘ the Grassroots Up"
America
APRIL 23, 2014
Over 3,000 Member 3:30-4:30 PM
Coalition

Join the Elder Justice Coalition for a webinar to

John B. Breaux discuss advocacy efforts surrounding the $25

Honorary Chair million Elder Justice and APS Initiative proposed
in the President's budget. Speakers will include
Robert Blancato . .
: Assistant Secretary for Aging Kathy Greenlee, EJC
National . .
. National Coordinator Bob Blancato, and federal
Coordinator

and state advocates. Don't miss this opportunity to
learn about ways you can help secure first-time
funding for the Elder Justice Act! Registration
opens NEXT WEEK!

Join Our Mailing List!
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Preventing and Addressing Elder Financial Exploitation: Tips and

Tools from the Consumer Financial Protection Bureau
Tim Catherman, Director Aging Operations

[

‘ ;} Consumer Financial
"= r i Protection Bureau

Preventing and Addressing Elder Financial Exploitation: Tips and Tools from the Consumer
Financial Protection Bureau

Join us for a Webinar on April 23

REGISTER NOW

Space is limited.
Reserve your Webinar seat now at:
https://wwwl.gotomeeting.com/register /393920552

This webinar will address the growing problem of elder financial exploitation. The Consumer
Financial Protection Bureau (CFPB) and its Office for Older Americans have developed an array
of tools to help a broad spectrum of aging and legal services providers prevent and respond to
financial abuse of older consumers. This interactive program will cover the CFPB’s consumer
complaint process; the Managing Someone Else’s money guides for financial caregivers; the
Money Smart for Older Adults awareness program; and other resources to help participants and

their communities.


https://www1.gotomeeting.com/register/393920552�
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Presenters: Naomi Karp, Senior Policy Analyst; and Beverly Yang, Policy Analyst,
Office for Older Americans - Consumer Financial Protection Bureau

Additional sponsorship for this Webinar is provided by a grant from the Administration on
Aging/ Administration for Community Living . This webinar is part of a series of National Elder
Rights Training Project webinars for the National Legal Resource Center.

There is no charge for this webinar.
All time listings are in Eastern Time.
If you have any questions email trainings@nclc.org

Title: Preventing and Addressing Elder Financial Exploitation: Tips and Tools from the Consumer
™€ Financial Protection Bureau

Date: Wednesday, April 23, 2014
Time: 2:00 PM - 3:30 PM EDT

After registering you will receive a confirmation email containing information about joining the
Webinar.

System Requirements
PC-based attendees
Required: Windows® 8, 7, Vista, XP or 2003 Server

Mac®-based attendees
Required: Mac OS® X 10.6 or newer

Mobile attendees
Required: iPhone®, iPad®, Android™ phone or Android tablet

Preventing Crimes against Seniors Virtual Conference

Katie Roeper, Assistant Commissioner, Division for the Aging


mailto:trainings@nclc.org�
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The National Crime Prevention Council and the Bureau of Justice Assistance are sponsoring a
virtual conference with information to help law enforcement, crime prevention organizations,
victim service providers, and others recognize and respond to elder abuse and fraud against
seniors.

*Thursday, April 10, 9:00 AM-4:30 PM ET
*More Information and Registration

Reducing Hospital Readmissions through Collaboration with

Community Partners
Katie Roeper, Assistant Commissioner, Division for the Aging

Leaders from some of CMS' federal initiatives, including the Partnership for Patients, will discuss
how the objectives of federal programs such as Hospital Engagement Networks, Community-
based Care Transitions Programs, Quality Improvement Organizations and the Administration
for Community Living are aligned. Through collaboration with these initiatives, hospitals have
seen reductions in 30-day readmissions through effective care transition models. This program is
offered as part of the federal Partnership for Patients Initiative. CEUs are available.

*Thursday, April 17, 12:30-1:30 PM ET

*Register in Advance

SENIORNAVIGATOR E-QUICKTIP: April 4, 2014

Cecily Slasor, Administrative Support, for Kimberly Tarantino, SeniorNavigator

Have you heard about the new Institute for Innovations in Caregiving initiative in which
SeniorNavigator is leading? The objective of The Institute is to preserve and improve the physical
and emotional health of family caregivers, with a special focus on the Alzheimer's caregiver. The
Institute for Innovations in Caregiving's ultimate goal is to improve caregivers' self-care and their
ability to manage emotional stressors and tough decisions while bolstering their access to the
latest technologies and community resources. Check out The Institute's website at
www.Caregivinglnnovations.org.

Two national experts in the health and aging fields, Dr. Richard Lindsay and Gordon Walker,
spurred the idea of a creation of such an Institute. Both serve as project consultants to The
Institute and were recently featured in the Virginia Heath Innovation Network's, "Innovator
Interview". The link below will direct you to the interview (please be aware you will need to log-
in/sign-up to view it).


http://r20.rs6.net/tn.jsp?f=001z1N1ZbBkaOBNSmUNP-zp9SbyY1zs9kibkhOh-_AAaspq5DUYCskEZycxu7Ac0QUXc1elj5YvmFEYDNCTiKB2lILUcgAlc-j1d-2JA9iNu1fusESFCN4EuIZHyvL9zFlz9fi80_hZYewK0_99et01hmv_P1uYVMMXVSG8uYTtfrweA2WwDmF9NTpApqqfGT6cVbfqxdBL4AKeq8B7gFgeZPdVVLb25LtM&c=QKWXonYwHdWlzpdVm4YKB7xTkW17Gf1c50nMGVUUOuwxjG5rDAA6gQ==&ch=wQN4wUVBKpRa_siN9ZOig9bCzXuq00gYJNnRR4s4Jrsa0gzafGo6vg==�
http://r20.rs6.net/tn.jsp?f=001z1N1ZbBkaOBNSmUNP-zp9SbyY1zs9kibkhOh-_AAaspq5DUYCskEZycxu7Ac0QUXSQtFlJmZDSkmzS8_DnmPobidfjebgJd3Td41N56HaLemCdrCS4_dbW6uFWpSAKj-8CSUyBLJg9wrf3EkEkmYTJKgA8wFlDv1AakV72gZy79FNY5j9hvIg_BPF_Gnz0ssgLTi6a-1dqW1myQMn_-80UJswnaLcu_b5UEphhXWcunZhPrz4aj0rw==&c=QKWXonYwHdWlzpdVm4YKB7xTkW17Gf1c50nMGVUUOuwxjG5rDAA6gQ==&ch=wQN4wUVBKpRa_siN9ZOig9bCzXuq00gYJNnRR4s4Jrsa0gzafGo6vg==�
http://click.icptrack.com/icp/relay.php?r=1222374&msgid=1075451&act=P53T&c=143154&destination=http%3A%2F%2Fwww.CaregivingInnovations.org�
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http:/ /www.innovatevirginia.org/blogs/645/26 /innovator-interview-dr-richard

E-QUICKTIPS is a fast, free resource for seniors and those who care for them. Please feel free to add your
branding, logo, or company name and share it with employees, colleagues, and clients through list serves,
newsletters, and bulletin boards -- referencing SeniorNavigator as the source. By passing this information
along, together we can create a ripple effect that can touch thousands of lives.

ARCH Quick News Update
Ellen M. Nau, MA, Program Coordinator

Having trouble viewing? Click here to see a web version.

ElLike 3Tweet| +1 il [[i] share

ARCH
Quick News Update
April 2014

The latest news relevant to the respite network on events, research, national
and state initiatives, and state Lifespan Respite systems.

The mission of the ARCH National Respite Network and Resource Center is to
assist and promote the development of quality respite and crisis care programs; to help
families locate respite and crisis care services in their communities; and to serve as a
strong voice for respite in all forums.

LY
= <

In This Issue...
Call for Presentations -- 2014 National Lifespan Respite Conference

Lifespan Respite News

News from HHS

Respite and Caregiving In the News

New Reports and Resources

Research

Managed Care and Medicaid LTSS Resources
Provider Training Resources

Policy News
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¢ Events and Webinars
e Archived Newsletters
e Contact ARCH

Call for Presentations Deadline Extended to April 11, 2014

Get in Tune

with Respite

16th Annual National Lifespan Respite Conference
October 7-9, 2014 + Nashville, TN

Nashville Marriott at Vanderbilt University
Nashville, TN

Would you like to have an opportunity to present to a national audience
and share your respite or crisis nursery research, lifespan respite best
practices, or innovative respite service?

If yes, then click here to respond to the

2014 Call for Presentations.



http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fwww.arch.memberlodge.org%2FCallforPresentations�
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Visit the conference website for more information. Registration now open.

Stay tuned for information on the 2014 Lifespan Respite Grantee and

Partner Symposium

October 10, 2014

Lifespan Respite News

If you have Lifespan Respite News you would like to share nationally and
with other Lifespan Respite states, please send to ARCH.

Washington: Washington State Lifespan Respite announced a new Voucher
System in March. This pilot voucher program will provide planned respite for
caregivers of children, adults and older persons who have disabilities or special
health care needs and are currently not receiving respite from any other formal
respite program. Family caregivers receiving vouchers can select respite
providers from an approved list of agencies. WA Lifespan Respite expects to
serve about 100 unpaid family caregivers in the next few months-a pilot
program that will reveal trends, including: (1) The types of respite needed
(daytime, overnight, camp, day health, etc.); (2) current supports in place for
caregivers; (3) demographic data; and (4) the usefulness of respite in preventing
burnout and family disruption. Easter Seals Washington is administering the
program and the initiative is receiving matching funds from the Vanessa Behan
Crisis Nursery in Spokane, WA.

Read more.

More Lifespan Respite Resources....

The Lifespan Respite Grantee/Partner Tool Page is frequently updated with
products and materials developed by Lifespan Respite grantees and their
partners. Check there often. Keep up with the latest respite discussions on the
Lifespan Respite Discussion Forum.



http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fwww.arch.memberlodge.org%2F2014Conference�
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http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frclick.php%3Fd%3DrRNQRindhS4ERmJfyo5jxK4iQZIcYVnM%26w%3D3%26destination%3Dhttp%253A%252F%252Fwww.lifespanrespite.memberlodge.org%252FLifespanTools�
http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frclick.php%3Fd%3DrRNQRindhS4ERmJfyo5jxK4iQZIcYVnM%26w%3D3%26destination%3Dhttp%253A%252F%252Fwww.lifespanrespite.memberlodge.org%252FRespite_Discussion_Forum�

lﬁ“r\ DIVISION FOR THE AGING

DARS VIRGINIA DEPARTMENT FOR AGING
AND REHABILITATIVE SERVICES

News from US Department of Health and Human Services

ACL Announces Aaron Bishop as AIDD Commissioner

Kathy Greenlee, Administrator, Administration for Community

Living, announced the appointment of Aaron Bishop as Commissioner,
Administration on Intellectual and Developmental Disabilities (AIDD). Since
November 2013, Mr. Bishop has been serving as Acting Commissioner.

Mr. Bishop has almost 20 years of experience working with and for individuals
with disabilities in both the direct practice and public policy sectors. He was the
Executive Director of the National Council on Disability from November 2010
until February 2013. In 2006, he received a Kennedy Foundation Public Policy
Fellowship to work on federal disability policy and legislation for the U.S. Senate
Committee on Health, Education, Labor and Pensions.

Full announcement.

2014 Prevention Resource Guide: Making Meaningful Connections
Children’s Bureau, Office on Child Abuse and Neglect and Partners, 2014
April is National Child Abuse Prevention Month.

The 2014 Prevention Resource Guide: Making Meaningful Connections is the product
of a collaboration among the U.S. Department of Health and Human Services’
Children’s Bureau, Office on Child Abuse and Neglect, its Child Welfare
Information Gateway, the FRIENDS National Resource Center for Community-
Based Child Abuse Prevention, and the Center for the Study of Social Policy —
Strengthening Families.This guide is updated and distributed annually to
support community-based child abuse prevention professionals who work to
prevent child maltreatment and promote well-being. Respite and crisis care are
promoted throughout the guide as successful strategies to help prevent child
abuse and neglect. ARCH is a National Child Abuse Prevention Partner.


http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Facl.gov%2FNewsRoom%2FNewsInfo%2F2014%2F2014_03_06.aspx�
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Resource Guide

National Child Abuse Prevention Website

The NSDUH Report: State Estimates of Adult Mental Illness from the 2011
and 2012 National Surveys on Drug Use and Health

Substance Abuse and Mental Health Services Administration
February 28, 2014

Mental illness is a major public health concern in the United States. The
information presented in this report from the National Survey on Drug Use and
Health on the prevalence of mental illness is needed to help guide and inform
effective treatment, prevention, and support services. The Substance Abuse and
Mental Health Services Administration (SAMHSA) provides block grant funding
to States in support of programs and services for adults with mental illness with
the goal to improve the life of adults and their capacity to work in their
community. State data on mental health prevalence can be helpful in any needs
assessment conducted by a current or potential Lifespan Respite program.
Report highlights:

o Among adults aged 18 or older, the rate of serious mental illness (SMI) in
the past year ranged from 3.1 percent in New Jersey to 5.5 percent in West
Virginia; nationally the rate was 4.0 percent, which equates to 9.3 million
Americans with SMI.

» Nationally, 42.5 million adults aged 18 or older experienced any mental
illness (AMI) in the past year, corresponding to a rate of 18.2 percent of
the adult population; among States, AMI rates ranged from 14.7 percent in
New Jersey to 22.3 percent in Utah.

Read more.

Respite and Caregiving in the News


http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=https%3A%2F%2Fchildwelfare.gov%2Fpreventing%2Fpreventionmonth%2Fresource-guide%2F�
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Caregiving is a Corporate Issue
by Sherri Snelling, Forbes Magazine, March 27, 2014

Read Article

For Caregivers, Alzheimer’s Can Be a Life Sentence

by Abigail Jones, Newsweek, March 28, 2014

Read article.

New Reports and Resources

Hidden Heroes: America's Military Caregivers

by Rajeev Ramchand, Terri Tanielian, Michael P. Fisher, Christine Anne Vaughan,
Thomas E. Trail, Caroline Epley, Phoenix Voorhies, Michael Robbins, Eric Robinson,
Bonnie Ghosh-Dastidar

Rand Corporation, 2014

This report summarizes the results of a study designed to describe the
magnitude of military caregiving in the United States today, as well as to identify
gaps in the array of programs, policies, and initiatives designed to support
military caregivers. While the breadth of caregiver supports and funding sources
are covered by the comprehensive environmental scan conducted by the
researchers, the importance and availability of respite services are discussed
throughout the document.

The report makes important recommendations to improve support for military
family caregivers. One recommendation focuses on respite:

Respite care should be made more widely available to military caregivers, and alternative
respite strategies should be considered. To the extent that adverse outcomes
associated with caregiving (e.g., depression) are influenced by time spent
caregiving, finding temporary relief from caregiving appears critical. Respite for
military caregivers should be considered carefully, and existing programs for


http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fwww.forbes.com%2Fsites%2Fnextavenue%2F2014%2F03%2F27%2Fcaregiving-is-a-corporate-issue%2F�
http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fwww.newsweek.com%2Fcaregivers-alzheimers-can-be-life-sentence-238731�

lﬁ‘.‘r\ DIVISION FOR THE AGING

DARS VIRGINIA DEPARTMENT FOR AGING
AND REHABILITATIVE SERVICES

patients with cancer, the frail/elderly, care recipients with dementia, or the
physically disabled may need adaptation to better serve military care recipients.

Full Report and Appendix.

2014 Alzheimer’s Disease Facts and Figures
Alzheimer's Association

March 2014

2014 Alzheimer’s Disease Facts and Figures is a statistical resource for U.S. data
related to Alzheimer’s disease and other dementias. Background and context for
interpretation of the data are contained in the Overview. This information
includes definitions of the various types of dementia and a summary of current
knowledge about Alzheimer’s disease. Additional sections address prevalence,
mortality and morbidity, caregiving and use and costs of care and services. The
Special Report discusses women and Alzheimer’s disease.

Fact Sheet.

State-by-State information and full report.

National Standards for Improving Quality Systems of Care for Children and
Youth with Special Health Care Needs

Association of Maternal & Child Health Programs
March 2014

Creating a comprehensive, quality system of care for children and youth with
special health care needs (CYSHCN) has been one of the most challenging areas
for many state health leaders. The Affordable Care Act has further heightened
this need as states are extending coverage to millions of uninsured children and
adults, designing essential health benefits, and implementing new provisions to
achieve the “Triple Aim” of improving the patient experience of care, improving


http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fwww.rand.org%2Fpubs%2Fresearch_reports%2FRR499.html�
http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fwww.alz.org%2Fdocuments_custom%2F2014_facts_figures_fact_sheet.pdf�
http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fwww.alz.org%2Falzheimers_disease_facts_and_figures.asp�
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the health of populations, and reducing health care costs. The Association of
Maternal & Child Health Programs (AMCHP), with support from the Lucile
Packard Foundation for Children’s Health, released a groundbreaking set of
standards designed to help communities, states, and the nation build and
improve systems of care for CYSHCN.

The standards are designed for use by a range of stakeholders including state
Medicaid agencies and CHIP programes, state Title V programs, health plans,
children’s hospitals, families/consumers and provider groups. The standards
address the core components of the structure and process of an effective system
of care for CYSHCN. ARCH contributed to the development of standards related
to respite.

White paper and National Standards.

Financial Steps for Caregivers: What You Need to Know About Protecting Your
Money and Retirement

National Resource Center on Women and Retirement Planning
2014

This guide discusses the financial impact of being a family caregiver. Written for
family caregivers, it lays out the steps necessary to help them avoid
compromising their own future financial security.The publication offers tips on
budgeting, saving for retirement, personal care agreements, identifying financial
fraud and abuse, sources of financial help for the caregiver and the care recipient,
end-of-life planning, and more.

Full Report.

Highlights from the 8th Annual National Conference of Caregiving Coalitions

San Diego, CA


http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fwww.amchp.org%2Fprogramsandtopics%2FCYSHCN%2FPages%2Fdefault.aspx�
http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=https%3A%2F%2Fwww.wiserwomen.org%2Fimages%2Fimagefiles%2FwiserCareGiver1%25202014final.pdf�
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March 12, 2014

The National Alliance for Caregiving hosted Advocating for Caregiving: The 8th
Annual National Conference of Caregiving Coalitions at the 2014 Annual Conference
of the American Society on Aging in San Diego. Nearly 100 caregiving advocates
and coalition members attended the meeting to discuss advocacy, new
technologies, and communication tools for caregiving coalitions.

Meeting Highlights.

Map Facts: Disability in Rural America
by T. Seekins and L. Greiman
2014

The U.S. Census Bureau recently updated the data about disability in small rural
areas. The newly released data show that the prevalence of impairments leading
to disability is significantly higher in non-metropolitan counties (16.5%) than in
metropolitan counties (13.4%).

For additional information:

Research and Training Center on Disability in Rural Communities

Read Report.

Research

Daily Stressors and Adult Day Service Use by Family Caregivers: Effects on
Depressive Symptoms, Positive Mood, and Dehydroepiandrosterone-Sulfate.

Steven H. Zarit, Courtney A. Whetzel, Kyungmin Kim, Elia E. Femia, David M.
Almeida, Michael ]. Rovine, Laura Cousino Klein

Am ] Geriatr Psychiatry. 2014 Feb 2


http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fwww.caregiving.org%2Fcoalitions%2Fannual-national-conference-for-caregiving-coalitions�
http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Frtc.ruralinstitute.umt.edu�
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This study examined the effects of adult day service (ADS) use on caregiver
relatives living with individuals with dementia (IWD) on the caregivers’ level of
a salivary biomarker of stress reactivity as well as the association of the
biomarker levels with variability in reported symptoms of positive mood and
depression. Analysis found care-related stressors were lower on days the IWD
attended ADS and that ADS use was associated with increased DHEA-S levels
on days after ADS use (wWhether or not the person used ADS or not on those
“days after ADS use”). The authors note that this is “one of the few studies
demonstrating an effect of a caregiving intervention on physiologic indicators of
stress.”

Abstract.

Caregiver Burden: A Clinical Review

Ronald D. Adelman, MD; Lyubov L. Tmanova, DVM, MLIS, MS; Diana Delgado,
MLS; Sarah Dion, BA; and Mark S. Lachs, MD, MPH; JAMA, March 12, 2014 Volume
311, Number 10

The article reviewed cohort studies examining the relationship between
demographic and social risk factors and adverse outcomes of caregiver burden.
Authors discussed a variety of interventions that have shown some effect on
reducing caregiver burden, including respite, and suggested that physicians
should refer the family caregiver to the most appropriate services tailored to
their individual needs.They found that many of the reviewed studies

showed improvement in symptoms associated with caregiver burden, even when
there was minimal improvement in caregiver burden.The authors conclude that
"Physicians have a responsibility to recognize caregiver burden. Caregiver
assessment and intervention should be tailored to the individual circumstances
and contexts in which caregiver burden occurs."

Abstract.

This article and the following opinion pieces from this issue of the Journal of the
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American Medical Association may be especially useful if you are working with
the medical profession to raise awareness about family caregiver needs and
promote caregiver assessment.

A Piece of My Mind | Caregiver-Centered Care

Marjorie S. Rosenthal, MD, MPH

JAMA. 2014,;311(10):1015-1016. March 12, 2014

Read more.

Editorial | Strategies to Ease the Burden of Family Caregivers
Joanne Lynn, MD, MA, MS

JAMA. 2014,;311(10):1021-1022. March 12, 2014

Read more.

If you would like more information about any of the articles in the Research section of
Quick News, please contact ARCH.

New Resources: Medicaid Long-Term Services and Supports and Managed

Care

Can Participant-Directed Services Work in a Managed Care World?

by Kevin Mahoney, Ph.D., and Suzanne Crisp, National Resource Center for
Participant-Directed Services

March 5, 2014

Many believe that participant direction is an important delivery option for long
term services and supports (LTSS), especially given a diverse aging and
disability population, impending workforce shortages, and the value of offering
more choice and flexibility. Researchers from the National Resource Center for
Participant-Directed Services (NRCPDS) presented new findings and offered
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recommendations at a meeting of the Long-Term Care Discussion Group to
ensure that essential elements of participant direction are being preserved in
Medicaid managed care and integrated Medicare-Medicaid environments.

PPT Presentation and Fact Sheet

Advocate’s Library of Managed Long Term Services and Supports Contract
Provisions

National Senior Citizens Law Center (NSCLC)

A new tool developed by NSCLC - Advocate’s Library of Managed Long-Term
Services and Supports Contract Provisions summarizes existing MLTSS contract
provisions by topic along with a page number citation for each cited provision.
This extensive Library contains over 1,000 citations to current managed care
contracts to allow advocates to easily find the original text. The contracts
themselves are also available on the site for users seeking exact contractual
language.

Library Home.

NSCLC will be hosting free webinars to discuss issues relevant to the Library of
Contract Provisions. To view the first archived webinar on Details Matter- Service
Planning and Self-Direction in Medicaid Managed Long-Term Services and Supports,
click here.

Cure for Managed-Care Migraines? Slow Down
by David Levine
Governing Magazine, March 2014

As many states embrace managed care in an effort to provide quality, affordable
health care, some are rushing the switch from fee-for-service care and running
into problems.
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Read more.

Provider Training/Workforce Resources

From the National Direct Service Workforce Resource Center....
Road Map of Core Competencies for the Direct Service Workforce Update

The Road Map of Core Competencies for the Direct Service Workforce is a CMS
funded, multi-phased research project implemented through the National Direct
Service Workforce (DSW) Resource Center. The purpose of this project is to
identify a common set of core competencies across community-based LTSS
sectors and assist states to take a more comprehensive and standardized
approach to DSW training and workforce quality improvement through the
creation of a nationally-validated core competency set.

The DSW Resource Center is working with four state partners in lowa, New
York, Texas and Washington to test the DSW Core Competency Set with input
from direct service workers, service recipients and their family members, and
front-line supervisors and agency administrators. Readers from IA, NY, TX and
WA interested in participating in this project are encouraged to contact the
Resource Center at 1-877-822-2647 or via email at info@dswresourcecenter.org.

Read more.

2013 CMS Direct Service Workforce Resource Center Summer Webinar Series
White Paper

In the summer of 2013, the National Direct Service Workforce Resource Center
hosted a four-part webinar series designed for state agencies that administer long
term services and supports (LTSS) programs, managed care organizations,
providers, consumers and advocates. Each of the virtual Learning Sessions was
designed to engage CMS demonstration grantees and LTSS stakeholders in
dynamic discussions focused on successful strategies and useful resources for
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developing the direct service workforce that supports people with disabilities in
home and community settings.

This recently released white paper summarizes some of the common themes that
emerged across all of the webinars, highlights successful strategies and
recommendations made by presenters, and notes commitments to action that
were mentioned by participants.

White Paper.

Events and Webinars

Reinventing Quality Conference

August 3-5, 2014
Baltimore, MD

The National Association of State Directors of Developmental Disabilities
Services (NASDDDS) will convene the 2014 Reinventing Quality Conference in
Baltimore, MD. The goal of the Reinventing Quality Conference is to provide
information, new ideas and active discussion about the point of view of people
with disabilities and their families, and supports that improve opportunities for
citizenship and the quality of life for all people with disabilities. Reinventing
Quality is a biennial conference showcasing best-practices in supports and
services for people with disabilities geared towards educating disability
professionals, people with disabilities, family members, advocates, and state and
federal officials.

Click here to register and learn more.

International Short Break Association (ISBA) Conference

Wolfenbiittel, Germany
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September, 9 - 11, 2014

The ISBA Conference 2014 provides an opportunity to learn from people from
around the globe and to hear about best practices in supporting families who are
caring for individuals with disabilities, including children and the aging
population. This is the only international conference with the sole focus on short
breaks/respite. Government representatives and professionals working in
agencies that deliver respite care, health and social service professionals,
educators and families will come together to share information about leading
practices and models of short break/respite care throughout the world. The
focus will be on caring for all ages - children, teens, adults and seniors.

Register here.

To view previously
released ARCH Quick

News Updates, see the
and

National Center for Mobility Management Community Projects

Katie Roeper, Assistant Commissioner, Division for the Aging

The National Center for Mobility Management has an opportunity for 5-7 community projects to
receive specialized training on establishing One-Call/One-Click Transportation Services. A broad
partnership is required, with the possibility of including No Wrong Door/Aging and Disability
Resource Center projects.

The deadline to apply is short (due by April 18) so please pass this along to anyone in your
network that might have interest. The complete information on the opportunity is attached and if
you have any questions, contact Amy Conrick, conrick@ctaa.org or at 202-415-9692.



http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fwww.isba.me%2Findex.php%3Fid%3D29�
http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fwww.icontact-archive.com%2Fcm%2FrRNQRindhS5HIvh7qIc3x8n1O0j_Aw1e-DU8HjWzrsgPa-jMFLUJsA%3D%3D%3Fw%3D3�
http://click.icptrack.com/icp/relay.php?r=57726864&msgid=453766&act=VLRV&c=1089448&destination=http%3A%2F%2Fwww.icontact-archive.com%2Fcm%2FrRNQRindhS5HIvh7qIc3x8n1O0j_Aw1e94bgEm-XLTt9Dz8PBiPdgg%3D%3D%3Fw%3D3�
mailto:conrick@ctaa.org�

“i"\ DIVISION FOR THE AGING

DARS VIRGINIA DEPARTMENT FOR AGING
AND REHABILITATIVE SERVICES

Upcoming Conference Hosted by the Alzheimer’s Association,

Central and Western Virginia Chapter
Charlotte Arbogast, MSG, Dementia Services Coordinator

Women at the Epicenter of Alzheimer’s Disease
Education Workshop

May 6, 2014

University Holiday Inn

1901 Emmet St.,

Charlottesville, VA

(See attached flyer)

U.S. Department of Transportation, Federal Transit Administration:

Enhanced Mobility of Seniors and Individuals with Disabilities
Tim Catherman, Director Aging Operations

The U.S. Department of Transportation is seeking feedback during the upcoming Federal Transit
Administration Online Dialogue on Section 5310 Performance Measures. (See attached flyer)

Commonwealth Coordinated Care Update - April 2014
Tim Catherman, Director Aging Operations

The April edition of the Commonwealth Coordinated Care (CCC) update to Advisory Committee
members has been provided by Commissioner Rothrock and is attached.



NCMM

National Center for Mobility Management

Training Opportunity: Implementing One-Call/One-Click Transportation Services

The National Center for Mobility Management is soliciting applications from 5-7 communities for an in-
depth training on establishing one-call and/or one-click services for transportation information and
potentially eligibility determination and scheduling. The training will be implemented through three
webinars (May 8, 15, and 21, 2014; 1:00-2:30 p.m. EDT) and one 2-hour, in-person workshop in St. Paul,
Minnesota on June 12, 2014 (in conjunction with the Community Transportation Association of America

EXPO).

NCMM is requesting that 3- to 4-member teams apply for this opportunity. The team is strongly
encouraged to have a broader partnership network supporting the one-call/one-click project, but for
logistical reasons we will limit active participation in this training to a maximum of 4 people per team.
Team members should include representation from local transportation providers and the operator of
any existing one-call or one-click service that will be involved in the project. Other members can include
ADRGCs, 211 services, local elected officials, human service agencies, and other stakeholders the team

chooses.

This will be a highly interactive training in which trainees will be expected to complete pre-course work
and other activities and participate in all discussions. They will also be expected to attend all three
webinars and for at least 1 of the team members to attend the June workshop in St. Paul, Minnesota.
(Team members who cannot attend the in-person workshop will be able to access the workshop

remotely via Skype or another format TBD.)

The topics covered in the training will include the following:
— Foundational steps in designing and implementing a one-call or one-click service
— Understanding and procuring appropriate technology
— Determining and negotiating necessary memoranda of understanding among partners

— Performance measurement



All activities are designed to bring trainees further toward their goal of establishing a one-call or one-
click service. All trainees will have the chance to be guided by the instructor as they develop plans for
their one-call/one-click service, through discussions and activities. The webinars will be recorded and
made available to all communities on the NCMM website, and the in-person workshop will be available

to any EXPO attendee.

There is no fee for either the webinars or the in-person June workshop that is part of this one-call/one-
click training. For the June workshop, held in conjunction with CTAA’s EXPO, team members who are not
attending the full EXPO meeting will be able to attend the 2-hour workshop at no cost. However,
trainees are encouraged to register and attend as much of the EXPO as possible, as many topics covered
during the workshops will guide communities in further strengthening the transportation services that
are the backbone of a one-call or one-click system. Note that travel costs for the June workshop will be

covered by the team member or team member’s agency.

Instructor

The instructor for the one-call/one-click training will be Suzanne O’Neill of TransitPlus. Ms. O’Neill
created the original One-Call/One-Click Toolkit (www.onecalltoolkit.org) for CTAA and has worked with
communities in developing these services. Her expertise also includes creating coordinated and mobility
management plans as well as MOUs and IGAs. She recently led a Transit Cooperative Research Program
research project on identifying how common data standards would enable more effective mobility

management.

Application details:
To be considered for this training opportunity, please submit a letter of interest on behalf of your team
as well as letters of commitment from each team member. The letter of interest should reflect the

following information:

— Indication that the community has chosen to pursue a one-call or one-click service (Note: Teams
are not required to have begun implementing a one-call or one-click service to be considered)
— Indication that the one-call or one-click service will cover a a multi-jurisdictional geographic

region



— Indication that all team members (3—4) will attend all three webinars and the June workshop. At
least 1 of the team members should attend the June workshop in-person (note: no funding is
available to support travel costs to the in-person training); team members who cannot attend
the June workshop will be able to access the training remotely through Skype or another
platform TBD.

— Indication that all team members will complete all pre-course work and other activities

— Listing of and indication of support among partners (e.g., transportation providers, human

service agencies, potential funders, 211s, ADRCs)

NCMM will endeavor to select teams that represent diverse geographic regions and partnerships and

will provide various models for communities nationally in implementing a one-call or one-click service.

DEADLINE for receipt of letters of interest and commitment is April 18, 2014, 5:00 p.m., EDT. Please

email these to Amy Conrick, conrick@ctaa.org. Questions can also be addressed to Ms. Conrick by email

or at 202-415-9692.
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WOMEN AT THE EPICENTER OF ALZHEIMER’S

Education Workshop
Tuesday, May 6, 2014
Registration: 7:30am; Workshop 8:45am - 4:00pm
University Holiday Inn, 1901 Emmet St.
Charlottesville

Program:

WHAT’'S NORMAL AND WHEN SHOULD | BEWORRIED?
Carol Manning, PhD, Director, Memory & Aging Clinic,
University of Virginia

CREATIVE ARTS FOR PERSONS WITH DEMENTIA
Alzheimer’s Association Specialist

LIFE IN REVERSE: SELMA’S STORY - Flo Feldman,

film maker and caregiver, discusses her award winning
film about her caregiving experience

BEING MY MOM'’S MOM - Loretta Woodward Veney,
author and caregiver discusses her caregiving journey

AFRICAN AMERICAN’S AND THE ALZHEIMER'S JOURNEY

Ishan C. Williams, PhD, School of Nursing, University of Virginia

VIRGINIA'S STATE PLAN FOR DEMENTIA: WHAT ARE WE
DOING? Carter Harrison, Director of Public Policy,

Alzheimer’s Association Virginia Chapters

alzheimer’s QY association’

THE BRAINS BEHIND SAVING YOURS™

Registration

Cost: $85 per person
Family Caregivers: $35
Limited scholarships available for family caregivers.
Includes healthy breakfast and lunch

Pay by check or credit card.
If paying by check, please make check payable to
Alzheimer’s Association and mail with form below to:

Alzheimer’s Association
Ellen Phipps
1160 Pepsi Place, Suite 306
Charlottesville, VA 22901

Payment must be received with your registration by May 2.
If paying by credit card, you may also call
(434) 973-6122 x 103 to register or fax the form to
(434) 973-4224.

Billing Address:

Phone:

Please bill my credit card:
_ Visa ___ Mastercard
Credit Card No :

Expiration date: 3 digit code on back

Lunch choice: ___ Non -Vegetarian Vegetarian

__ Vegan
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Commonwealth Coordinated Care Update — April 2014

March 1% brought CCC launch for voluntary enrollment in the Tidewater and Central Virginia
Regions. April 1% begins CCC coverage for approximately 1400 individuals who voluntarily
enrolled in CCC! The following are summaries of CCC progress in March 2014.

Program Implementation

The CCC Program began accepting voluntary opt-in enroliments from individuals living in the
Central Virginia and Tidewater Virginia regions. We are excited to announce 1417 individuals
voluntarily enrolled in CCC in these two regions during the month of March! Coverage for
those who enrolled prior to March 26™ began April 1, 2014.

Enrollee medical history information was shared with each of the Medicare-Medicaid Plans
(MMPs) and MMPs began reaching out to enrollees to set up the initial Health Risk
Assessments. The MMPs have trained care coordination staff on board and were ready to begin
care by April 1.

Also in March, DMAS and CMS began weekly Contract Monitoring Team (CMT) calls with the
MMPs to continue close monitoring and adherence to the three way contract. These calls
include review of enrollment, customer support calls, network updates, appeals and grievances
and a review of claims processing. Weekly CMT marketing calls are also ongoing between
CMS and DMAS to continue the review all marketing and outreach materials from the MMPs
that are received by beneficiaries.

Enrollment Facilitator

The CCC enrollment broker, MAXIMUS, began taking opt-in and opt-out requests by phone
Monday, March 3. MAXIMUS is also processing written enrollment applications and sends the
appropriate CMS-approved letters to beneficiaries. Calls to MAXIMUS are reviewed by the
DMAS enrollment broker Contract Monitor to ensure excellent customer service and provide
ongoing CCC education as needed. The following information is tracked by MAXIMUS and
reflects cumulative data available through the week ending March 29"
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Maximus Reporting Data*

Address Changes Requested 51

Calls Received 3831

Calls Answered 3685

Abandon Rate 3.86%

Average Wait Time 36 seconds
Average Call Time 7 minutes 4 seconds
Opt-In Requests 1417

Opt-Out Requests 1329

*Data accurate through March 29, 2014.

The MAXIMUS customer service call center is available 8:30am to 6:00pm Monday through
Friday. The MAXIMUS CCC customer service center number is (855) 889-5243(TTY number
for the hearing impaired is (800)-817-6608). Finalized MMP comparison charts are available on
the MAXIMUS website at www.virginiaccc.com.

Ensuring Beneficiary Choice

Following this first month of voluntary CCC enrollment, DMAS has identified a need to
highlight the significance of protecting beneficiary choice and protected health information
(PHI). The decision to opt-in or opt-out of the CCC Program is solely that of the beneficiary and
their authorized designee. CCC eligible individuals have the right to receive complete
information on the CCC Program in a manner that is understandable to them. This will enable
them to make an informed decision about what is best for them when it comes to their health
care. Decisions to opt-in or opt-out of the CCC Program are only accepted from the CCC
individual or their authorized designee. Opt-out decisions are only accepted by telephone
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through the enrollment broker, MAXIMUS. Written opt-outs are not accepted to ensure the
CCC eligible individual has received adequate information about the CCC Program and is
experiencing no undue influence while making their choice. Providers who encourage their care
recipients to opt-out of the CCC program because they have decided not to contract with the
CCC MMPs are violating beneficiary choice and Federal Code 42 CFR 483.10(a) Exercise of
Rights and 42 CFR 483.10(d) Free Choice. Providers and community advocates must continue
to honor beneficiary right to privacy by considering necessity and risk before sharing PHI.

Beneficiary choice is a hallmark of CCC and woven into the core of the program structure.
DMAS is working with the State Office of the Long Term Care Ombudsman to monitor and
ensure beneficiary information and choice are protected and honored.

Evaluation

The DMAS/GMU evaluation team recently met with staff from CMS, RTI, and the Urban
Institute to discuss the state-level evaluation of the CCC Program. The team is meeting with
representatives of various stakeholder groups and providers as well as with care management
staff at the health plans to collect data for the evaluation of the CCC Program. The team is also
developing an enrollee survey questionnaire and is in the initial stages of planning to observe the
health plans’ care management training activities and to conduct enrollee focus groups.

Service Regions

A significant component of evaluation and monitoring during the development and
implementation of CCC is evaluating MMP network adequacy with regard to provider access,
time, and distance standards for both Medicare and Medicaid providers. DMAS and CMS
receive regular updates on network adequacy for CCC service regions and network development
is an ongoing process during CCC implementation. Initial evaluations identified Humana met
network standards in the Mecklenburg area; therefore, initial letters were mailed to CCC eligible
individuals in Mecklenburg offering opportunity to opt-in to CCC. Subsequent evaluations
found the network was not as robust as originally identified and did not meet Medicare
standards. As a result, implementation in the Mecklenburg region is delayed.

DMAS indentified the individuals in the Mecklenburg area who had already contacted the
enrollment broker and opted into the program. These individuals have been personally contacted
and a letter was also sent explaining the delay for the CCC program in this area. The MMPs are
continuing their network development in the Mecklenburg area and DMAS is hopeful CCC will
be implemented in the Mecklenburg region in the near future.



Commonwealth Coordinated Care
Medicare & Medicaid working together for you

Outreach and Education

Outreach efforts continue with ongoing presentations to stakeholder groups and regular
conference calls for Enrollee/Advocate groups and Provider groups. Provider groups and
enrollees/enrollee advocates have used the conference calls to discuss questions and concerns
and share individual experiences related to CCC. The MMPs are also represented on these calls
to respond to questions and concerns as they arise. Participation on both calls has been
increasing weekly as April 1 approached. Calls for CCC Enrollees and their Advocates occur
every Tuesday 12:30pm and Friday 10:00am. Calls for Healthcare Providers are held every
Friday 11:00am. For more information or to participate in one of the calls, please email us at
CCC@dmas.virginia.gov.

DMAS, the three MMPs and our VICAP Partner conducted two Townhall meetings in the Phase
I regions of Virginia Beach on March 5" and Fredericksburg on March 25". Future Townhalls
are scheduled as follows:

e Richmond Area Townhall:  Wednesday, April 30, 2014
10am-12pm Enrollee/Advocate Session
12pm-2pm Provider Session
Comfort Inn Conference Center
3200 West Broad Street
Richmond, VA 23230

e Northern VA Townhall: Thursday, May 15, 2014
10am-12pm Provider Session
1pm-3pm Enrollee/Advocate Session
Fairfax Government Center
12011 Government Center Pkwy
Fairfax, VA 22035

e Roanoke Region Townhall: Tuesday, May 20, 2014
11:30am-1pm Provider Session
1:30-3:30pm- Enrollee/Advocate Session
Carilion Stonewall Jackson Hospital
1 Health Circle
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Lexington, VA 24450

Each of the Medicare-Medicaid Plans is posting their provider education opportunities on their
websites:

Healthkeepers: https://mediproviders.anthem.com/va/pages/providereducation.aspx

Humana: https://www.humana.com/provider/support/clinical/medicaid-materials/virginia

Virginia Premier: https://www.vapremier.com/providers/provider-resources/

If your organization would like to collaborate with the CCC partnering organizations to offer a
Town Hall meeting in your area, please contact us at CCC@dmas.virginia.gov.

If you are interested in inviting the CCC Outreach Team to speak to your group, please let us
know by contacting us at CCC@dmas.virginia.gov.

NEXT ADVISORY COMMITTEE MEETING- June 2014
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