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Executive Summary: 
 
Radford University (RU) is a public institution of higher education that is student-centered and 
provides educational and cultural opportunities to students, employees, and the citizens of the 
Commonwealth and beyond.  The primary consumers of the university’s programs do not 
normally fall within the age definition identified for this report’s purposes; however, the 
University offers classes, experiential learning opportunities, and supports programs that can 
benefit the senior adult population.   
 
Programs offered by the University include:    
 

• Virginia Senior Citizens Tuition Waiver Program – This program allows senior 
citizens meeting the conditions outlined in Code of Virginia § 23-38.56 the option to take 
credit and non-credit classes if their income is below $15,000.   

 
Link to RU 
website: http://www.radford.edu/content/dam/departments/administrative/registrar/conte
nt-files/forms/Senior-Citizen-Waiver.pdf 

 
§ 23-38.56. Attendance at state institutions; conditions. 
A senior citizen shall be permitted, under regulations as may be prescribed by the 
State Council of Higher Education: 
(i) To register for and enroll in courses as a full-time or part-time student for 
academic credit if such senior citizen had a taxable individual income not 
exceeding $15,000 for Virginia income tax purposes for the year preceding the 
year in which enrollment is sought; 
(ii) To register for and audit courses offered for academic credit; and 
(iii) To register for and enroll in courses not offered for academic credit in any 
state institution of higher education in this Commonwealth. 
 
Such senior citizen shall pay no tuition or fees except fees established for the 
purpose of paying for course materials, such as laboratory fees, but shall be 
subject to the admission requirements of the institution and a determination by the 
institution of its ability to offer the course or courses for which the senior citizen 
registers. The State Council of Higher Education shall establish procedures to 
ensure that tuition-paying students are accommodated in courses before senior 
citizens participating in this program are enrolled. However, the state institutions 
of higher education may make individual exceptions to these procedures when the 
senior citizen has completed seventy-five percent of the requirements for a degree. 

 
 

• RU Interprofesional Gerontology Certificate Program: The Commonwealth of 
Virginia is experiencing an aging revolution which mirrors our national statistics 
particularly as the Baby Boom generation races toward traditional retirement age.  It is 
stated in Virginia’s State Plan for Aging Services those older adults, in Virginia will 
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reach 1.8 million by 2030.  This demographic indicates a need for transformational 
change in addressing rural versus metropolitan areas, poverty, disability and chronic 
illness.  
 
Radford University, in recognizing this transformational need is developing a fifteen 
credit (5 courses) post Baccalaureate Interprofessional Geriatric Certificate Program.  
The University provides multiple opportunities for course offerings, clinical placements, 
and volunteer programs that focus on education, care, and simulation experiences to 
improve medical and day-to-day services for senior adults.  The Interprofessional 
Gerontology Consortium of eight colleges/schools/departments at Radford University 
including the College of Business and Economics (COBE), four Waldron College of 
Health and Human Services (WCHHS) programs (Occupational Therapy, Physical 
Therapy, Social Work, and Nursing), College of Visual and Performing Arts (Music 
Therapy), College of Education and Human Development (Counselor Education), and 
College of Humanities and Behavior Sciences (Psychology) convened to develop an 
Interprofessional Gerontology Post Baccalaureate Certificate to begin addressing many of 
the growing issues surrounding aging adults.  The University plans to launch this 
program at the First Annual Geriatric Interprofessional Faculty Forum on April 10, 2015.  
The Forum will discuss the State of Aging in the Commonwealth. 
  
Additionally, faculty members in the School of Nursing have been recognized as experts 
in the field of geriatric nursing.   

o RU professor named Fellow by interdisciplinary organization on aging: 
http://www.radford.edu/content/radfordcore/home/news/releases/2014/july/Burgg
raf-named-GSA-Fellow.html  

o Honors come to RU's Virginia 
Burggraf: http://www.radford.edu/content/radfordcore/home/news/releases/2013/
may/honors-come-to-virginia-burggraf.html  
  

• RU offers a variety of cultural and educational programs throughout the academic year 
which are open to the general public.  Opportunities include numerous performances 
(theatre, dance, music, and art showings) by students, faculty and guest artist through the 
College of Visual and Performing Arts (CVPA), a traveling guest artist series, 
educational speakers, and other similar activities.  
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Agency Description: 
 
Radford University is a comprehensive, midsize public university that is student-focused, 
providing its more than 9,900 students a diversity of outstanding academic programs. Well 
known for its strong faculty/student bonds, innovative use of technology in the learning 
environment and vibrant student life on a beautiful campus, Radford University offers many 
opportunities to get involved and succeed in and out of the classroom. 
 
Radford University serves the Commonwealth of Virginia and the nation through a wide range of 
academic, cultural, human service, and research programs. First and foremost, the university 
emphasizes teaching and learning and the process of learning in its commitment to the 
development of mature, responsible, well-educated citizens. Radford University develops 
students’ creative and critical thinking skills, teaches students to analyze problems and 
implement solutions, helps students discover their leadership styles, and fosters their growth as 
leaders. Toward these ends, the university is student-focused and promotes a sense of caring and 
of meaningful interaction among all members of the University community. Research is viewed 
as a vital corollary to the teaching and learning transaction as it sustains and enhances the ability 
to teach effectively. Radford University believes in the dynamics of change and has a strong 
commitment to continuous review, evaluation, and improvement in the curriculum and all 
aspects of the university, so as to meet the changing needs of society.  Radford’s more than 150 
undergraduate and graduate programs offer every student the opportunity to discover new 
talents, develop leadership skills and experience personal growth. 
 
Radford University’s Mission:  
Approved by the Board of Visitors, May 10, 1991; revised and approved by the Board of 
Visitors, May 7, 1999.  
 

Radford University serves the Commonwealth of Virginia and the nation through a wide 
range of academic, cultural, human service, and research programs. First and foremost, 
the university emphasizes teaching and learning and the process of learning in its 
commitment to the development of mature, responsible, well‑educated citizens. RU 
develops students’ creative and critical thinking skills, teaches students to analyze 
problems and implement solutions, helps students discover their leadership styles, and 
fosters their growth as leaders. Toward these ends, the university is student‑focused and 
promotes a sense of caring and of meaningful interaction among all members of the 
University community. Research is viewed as a vital corollary to the teaching and 
learning transaction as it sustains and enhances the ability to teach effectively. Radford 
University believes in the dynamics of change and has a strong commitment to 
continuous review, evaluation, and improvement in the curriculum and all aspects of the 
University, so as to meet the changing needs of society.  

 
Radford University is accredited by the Commission on Colleges of the Southern Association of 
Colleges and Schools to award baccalaureate, masters, educational specialist and doctorate 
degrees.  
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Information Requested: 
 
1. If your agency has undertaken any actions to respond to the current and future impact of an 

aging population, such as needs assessments, strategic planning, or use of best practices, 
please briefly describe those actions. Please indicate what assistance from DARS could help 
your agency as it prepares to serve an aging Virginia population.  
 
Response:  

As an educational institution with a focus on allied health programs, Radford University 
offers many programs that train future clinicians, counselors, designers, business leaders, 
etc. that will support the aging population.  Examples of real-world aging simulation 
experiences are provided in the response to question three.  Having resources, such as the 
gerontology (GERT) suit, can greatly assist with training students across multiple 
disciplines (nursing, social work, occupational therapy, physical therapy, communication 
sciences and disorders, interior design, counseling, etc.) that greatly enhances the services 
that can be provided to senior adults.      

 
 

2. Briefly describe your agency’s services that are used primarily by older Virginians and the 
funding streams (types and amounts) that support those services. If these particular services 
or funding streams are provided in conjunction with other state or local agencies or other for 
profit or non-profit organizations, please list them.  
 
Response: 

Credit and non-credit courses are available to senior adults throughout the year.  If 
eligible, the Senior Citizen Tuition Waiver Programs can be utilized to take a course at no 
charge.  The waiver is considered foregone revenue and is reported to the State Council 
of Higher Education for Virginia (SCHEV), as necessary.   

 
 

3. Identify current agency programs specifically designed to serve older Virginians that fall into 
any of the following eight categories: 

o Health Care/Wellness  
o Education  
o Public Safety (including Adult Abuse Prevention)  
o Recreation  
o Housing  
o Accessibility (including Livable Communities http://www.vadrs.org/vblc/)  
o Financial Security  
o Transportation  

Response: 
Health Care/Wellness and Education Services: 
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A. Virginia Senior Citizens Tuition Waiver Program – This program allows senior 

citizens meeting the conditions outlined in Code of Virginia § 23-38.56 the option to 
take credit and non-credit classes if their income is below $15,000.   
 
Link to RU 
website: http://www.radford.edu/content/dam/departments/administrative/registrar/c
ontent-files/forms/Senior-Citizen-Waiver.pdf 
 
§ 23-38.56. Attendance at state institutions; conditions. 
A senior citizen shall be permitted, under regulations as may be prescribed by the 
State Council of Higher Education: 
 
(i) To register for and enroll in courses as a full-time or part-time student for 
academic credit if such senior citizen had a taxable individual income not exceeding 
$15,000 for Virginia income tax purposes for the year preceding the year in which 
enrollment is sought; 
(ii) To register for and audit courses offered for academic credit; and 
(iii) To register for and enroll in courses not offered for academic credit in any state 
institution of higher education in this Commonwealth. 
 
Such senior citizen shall pay no tuition or fees except fees established for the purpose 
of paying for course materials, such as laboratory fees, but shall be subject to the 
admission requirements of the institution and a determination by the institution of its 
ability to offer the course or courses for which the senior citizen registers. The State 
Council of Higher Education shall establish procedures to ensure that tuition-paying 
students are accommodated in courses before senior citizens participating in this 
program are enrolled. However, the state institutions of higher education may make 
individual exceptions to these procedures when the senior citizen has completed 
seventy-five percent of the requirements for a degree. 
 

B. Clinical Rotations: The Waldron College of Health and Human Services works with 
more than 350 clinical placement sites for nursing, communication sciences and 
disorders, social work, occupational therapy, and physical therapy programs.  Many 
of these clinical rotations provide services to aging adults.   
 

C. RU Interprofesional Gerontology Certificate Program: The University provides 
multiple opportunities for course offerings, clinical placements, and volunteer 
programs that focus on education, care, and simulation experiences to improve 
medical and day-to-day services for senior adults.  The Interprofessional Gerontology 
Consortium of eight colleges, schools, and departments at Radford University 
including the College of Business and Economics (COBE), four WCHHS programs 
(Occupational Therapy, Physical Therapy, Social Work, and Nursing), Fine Arts 
(Music Therapy), Counselor Education, and Psychology convened to develop an 
Interprofessional Gerontology Post Baccalaureate Certificate consisting of five three 
credit courses.  This certificate program was made possible through a grant.  Its 
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official announcement will be in April 2015 with the first cohort beginning in the fall 
of 2015. The University plans to host the Inaugural Interprofessional Conference on 
April 10, 2015.  There will be posters from students and an invitation has been 
extended to Secretary Hazel to speak at the conference.  In February 2015, there will 
be a call for abstracts from faculty and students who are involved in aging research.  
The chosen posters will be on display prior to the conference luncheon for attendees 
to learn about the research that is taking place.   

 
Additionally, faculty members in the School of Nursing have been recognized as 
experts in the field of geriatric nursing.   

o RU professor named Fellow by interdisciplinary organization on aging: 
http://www.radford.edu/content/radfordcore/home/news/releases/2014/july/Bu
rggraf-named-GSA-Fellow.html  

 
o Honors come to RU's Virginia 

Burggraf: http://www.radford.edu/content/radfordcore/home/news/releases/20
13/may/honors-come-to-virginia-burggraf.html  

   
D. Nursing students to host senior citizen health fair (February 26, 2013) 

http://www.radford.edu/content/radfordcore/home/news/releases/2013/february/nursi
ng-students-to-host-senior-citizen-health-fair.html 
For a second year, students in the Radford University School of Nursing are hosting 
a health fair for senior citizens in the New River Valley. 
 
The fair on Thursday, February 28 [2013] at the Christiansburg Recreation Center is 
an outreach project for students enrolled in the community health nursing course and 
is being offered in conjunction with the Area Agency on Aging. The Department of 
Communication Sciences and Disorders and the School of Social Work will also 
participate, nursing Professor Emeritus Maggie Bassett said. 
 
"The intent of the fair is to provide health information to residents of the New River 
Valley older than 55 years to help them become aware of healthy options available to 
them," Bassett said. "Several screenings will also be offered." 
 
The Area Agency on Aging sponsors Friendship Cafes for seniors across the New 
River Valley, offering a warm meal and fellowship. The agency will transport 47 
participants in its cafe programs to the fair. Organizers said they hope to see at least 
100 senior citizens at the event. 
 
The major university partners for the event are the nursing students in Instructor 
Sarah Gilbert's gerontology course; students studying social work and 
communication sciences and disorders; and students of nutrition Associate Professor 
Jyotsna Sharman. 
 

Page 8 of 22 
 
 

http://www.radford.edu/content/radfordcore/home/news/releases/2014/july/Burggraf-named-GSA-Fellow.html
http://www.radford.edu/content/radfordcore/home/news/releases/2014/july/Burggraf-named-GSA-Fellow.html
http://www.radford.edu/content/radfordcore/home/news/releases/2013/may/honors-come-to-virginia-burggraf.html
http://www.radford.edu/content/radfordcore/home/news/releases/2013/may/honors-come-to-virginia-burggraf.html
http://www.radford.edu/content/radfordcore/home/news/releases/2013/february/nursing-students-to-host-senior-citizen-health-fair.html
http://www.radford.edu/content/radfordcore/home/news/releases/2013/february/nursing-students-to-host-senior-citizen-health-fair.html


 Radford University: Impact of the Aging of Virginia’s Population  
November 14, 2014 

 
Bassett said one of the content areas of the community health nursing course is 
program management. "The health fair allows the students to put all these concepts 
into practice. The students assessed their target communities in the New River Valley, 
planned the fair, made arrangements for a central location, contacted the agency 
vendors, arranged for donations of healthy foods from area businesses and developed 
strategies to evaluate the effectiveness of the fair." 
 
Vendors at the fair will include University Physical Therapy, the Virginia Department 
for the Deaf and Hard of Hearing, Carilion Clinics, Shenandoah Podiatry, the 
Montgomery County Commonwealth's Attorney's Office and the Christiansburg and 
Blacksburg rescue squads. 
 

 
E. RU design alumni don gerontology suit to walk in seniors' shoes (October 1, 2014) 

http://www.radford.edu/content/radfordcore/home/news/releases/2014/october/design
-alumni-develops-with-gerontology-in-mind.html  
Amy Bechner '11, an interior designer is assisted by Cathy Wilkinson '95, senior 
interior designer, in donning the School of Nursing GERT suit. 
 
For an exercise in empathy and professional development, two alumnae of RU's 
interior design department who design spaces for senior living centers and a 
professional colleague joined Nursing Professor Katie Katz on Sept. 25 [2014]. 
 
The designers experienced age-and health-related impairments in the School of 
Nursing's GERontologic Test (GERT) suit as a way to connect better with the users of 
the facilities they design. 
 
From Barrows Healthcare Division in Roanoke, Cathy Wilkinson '95, senior interior 
designer, and Amy Beckner '11, interior designer, were joined by Amy Bender, 
director of training for Harmony Senior Services, a representative of a facility for 
whom they are designing assisted living and memory care spaces. 
 
Together, the trio experienced the demands and challenges that characterize the 
aging population they serve. 
 
"It would be a disservice, if I didn't do whatever I can to make my clients' lives 
easier," said Wilkinson, who arranged the session with Katz after seeing a story 
about it on local television in September. 
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Amy Bechner is accompanied by Cathy Wilkinson as they walk the stairs in a suit that 

mimics the challenges of age and health-related impairments. 
 
The GERT suit simulates the challenges of old age and Wilkinson, Beckner and 
Bender also donned a hemiparesis suit that simulated the effects of a stroke. 
 
Each of them worked through routine daily activities gauntleted with gloves that 
trembled and goggles that altered their vision to mimic the visual symptoms of age-
related illnesses such as diabetes or glaucoma. The suit restricted their movements 
and everything was harder, Wilkinson said. 
 
An "ah-ha" moment occurred when Wilkinson finally understood a frequent behavior 
she had seen at the facilities she visits routinely. She said she had seen residents peer 
closely and touch signs next to doors, but had dismissed the act as their being nosy. 
As Wilkinson watched Beckner stop, peer and then touch the signs and fliers that 
adorn the hallway in Waldron Hall, Wilkinson was the wiser. When her time in the 
suit came, Wilkinson said she was winded and relieved to regain her youthful health 
and senses. 
 
"It is really hard to see things, and the signs and colors get all distorted," Wilkinson 
said. "The environment can be just overwhelming. I understand better now what the 
residents of my communities see." 
 
The designers scrutinized carpet samples they said were under consideration for a 
project upon which they are working. Their cognizance of the carpet's visual and 
tactile elements changed after walking on it and looking at it while in the GERT suit. 
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Cathy Wilkinson experiences the challenges of age and health-related impairments in 

the Occupational Therapy Adult Daily Living room in Waldron Hall. 
  
It was but one of the ways their experience affected them. Both cited color, texture, 
lighting and the sheer effort to move around as noticeably, and frustratingly, 
different. "While we want to use textures, fabrics and finishes that are pleasing, we 
don't want to do anything that makes problems for the residents," Wilkinson said. 
 
Beckner said: "Professionally, this will really help my decision-making, but I didn't 
like it. I want to stay young and will do what I can to live healthy. I appreciate good 
health so much more now," she said. 
 
Beckner, who is contemplating a return to graduate study in occupational therapy to 
complement her design training, added,  "The population is aging and there will be a 
growing need to help people transition successfully. It is really important." 

 
F. Exercises in empathy highlight School of Nursing's Immersion Week activities 

(September 2, 2014).  RU Nursing students experience the effects of aging adults 
through the use of a gerontology suit simulation.  
http://www.radford.edu/content/radfordcore/home/news/releases/2014/september/sch
ool-of-nursing-geren-immersion.html.    

 
With Immersion Week, students in RU's School of Nursing (SON) plunged into a new 
semester. 
 
"Immersion Week is a powerful professional experience for all of our students," said 
SON Director Tony Ramsey. 
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Kelsey Thomas tries to walk down the steps of Waldron Hall wearing the Gerontology Age 

Suit with the help of her classmate and friend Alex Derenzis 
 
SON upper level students (Levels 2-4) are getting back up to speed on what they have 
already learned and preparing themselves for what they will be learning, while the 
Level 1 students, first-semester juniors, are getting oriented to the program and 
expectations, explained Ramsey. 
 
"For example, the Level 2 students confront the loss of a baby during delivery as part 
of their Obstetrics Nursing class this week," Ramsey explained. 
 
Immersion Week is a contrast to the dip-the-toe-in-the-water way the semester starts 
for many students across campus. 
 
"Immersion Week hits you in the face," said Cierra Falls, one of 45 Level 3 students, 
or first semester seniors, whose Immersion Week featured four days of sessions 
delving into the three courses they will take during the semester – Pediatric Nursing, 
Adult Care 2 Nursing and Gerontological Nursing. Falls and her Level 3 classmates 
also made trips to the regional hospitals at which they will do clinical practice to 
start training in their protocols. 
 
Regina Masters said she felt like she was leaving non-nursing friends behind as she 
prepared for Monday morning's must-pass math test, the classroom work and the 
visits to her clinical settings. 
 
"It is intense and super-scary," she said. "It seems we spent the week learning 
everything we can do wrong." 
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While wearing an outfit to simulate what the effects of old age are, Kelsey Thomas 

tries to count out her "medications" as her instructor and classmates watch. The task 
of putting daily medication in a pill box is much more of a challenge than most of the 

students ever anticipated. 
 
 The value of the pressure-filled environment is apparent to Misty Queen. 
 
"There is a lot of anxiety, but that is good," she said. "We are learning accountability 
because we will be responsible for people's lives. It is rewarding to be able to provide 
hope along with medical and therapeutic care." 
 
On Aug. 28, the upper level students spent eight hours immersed in Gerontological 
Nursing, led by Assistant Professors of Nursing Katie Katz and Sarah Gilbert. They 
experienced the challenges and problems of aging patients. 
 
During the day, the students walked a few yards in their patients' shoes as they 
donned a GERontologic Test (GERT) suit to simulate the challenges of old age. 
 
The future health care professionals also wore a hemiparesis suit that simulated the 
effects of a stroke. They worked through routine daily activities gauntleted with 
gloves that trembled and goggles that altered their vision to mimic severe diabetes. 
They also performed caregiving tasks like brushing one another's teeth. 
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Wearing the Gerontology Age Suit, another nursing student tries to fill out a doctor's 

office form only to discover just how tricky that can be as one ages. 
 
Impaired, they walked up and down the stairs, signed their names, made change, as 
well as read, opened and administered personal medications. Making the activities 
difficult was blurred sight, paralysis, immobility, hearing loss and other simulated 
impairments. 
 
While hampered with a weighted leg brace, sling and eye patch to simulate a stroke 
victim's impairments and walking with a cane, Rebecca Uren got trapped in a 
stairwell as classes changed. She huddled in the corner with her escort until the 
crowd thinned. She said she feared falling and being trampled by fellow students 
bustling by. 
 
Teresa Williamson was frustrated by the weighted GERT suit that made each step an 
ordeal and Jim Cassidy harkened back to his time as an Army medic wearing body 
armor in the field. 
 
"We trained constantly for that effort and could remove it, " he said. "This can 
happen instantly to our patients and they just have to get used to it and try to deal 
with it." 
 
"I can't wait to get this stuff off," said Williamson as she staggered back to her third 
floor classroom in Waldron Hall from her trip to the first floor where she was tasked 
with identifying herself, signing her name and producing eight cents from a change 
purse. Upon her return, a pair of students helped her strip off the goggles, weighted 
boots and jacket, ear muffs, gloves and braces and suited up another nursing student 
to make a time jump from healthy 20-something to octogenarian. The physical 
differences they experienced opened their eyes and their hearts. 
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"This is how my patient feels," Queen said. "We are constantly learning the difference 
between empathy and sympathy. Patients don't want us to feel sorry for them, they 
want us to understand what they are going through." 
 
The need for empathy is a constant in the training that the SON students undergo in 
and out of the classroom, Falls said. 
 
"In every class and experience, empathy is emphasized," she said. "We will put that 
understanding of another's experience into our practice with our patients." 
 
Katz said RU is distinctive with its devotion of a course specifically to 
gerontological nursing. Of the nursing programs in the United States accredited by 
the American Association of Colleges of Nursing, she said, RU is one of a select 25 
percent to focus part of its curriculum on preparing nurses to care for a rapidly 
aging population and their attendant health challenges. 
 
Gilbert said the GERT suit, the result of a recent gift to the SON by its alumni, is a 
teaching tool that provides a unique and valuable experience. 
 
"It gives us the ability to enable our students to find out what it is like to be older and 
impaired. The experience will be a powerful background for the coursework. The 
students will now know at a deep level the challenges that their patients and their 
caregivers deal with," she said. 
 
The frenetic pace of the semester does not stop for the seniors with the end of 
Immersion Week. 
 
They will don scrubs this week for more intensive nursing practice, or "front-loading" 
at the Clinical Simulation Center at the RU Corporate Park in preparation for their 
clinical experiences. They will engage their knowledge, critical thinking abilities and 
collaboration skills in simulated health care scenarios, created by the Center's 
nursing faculty and featuring mannequins that speak to provide data upon which they 
will act. The students then assess the results of their decisions, actions and treatment 
in consultation with faculty during post-event video assessment sessions. 

 
 

G. Applied Physiology Laboratory: Gerontology Research 
http://www.radford.edu/content/wchs/home/aplab/projects.html  
Obstructive Sleep Apnea (OSA) is often undiagnosed in the geriatric population.  
OSA is associated with increased risk of falls, cardiovascular disease, morbidity, and 
mortality.  The prevalence of sleep apnea risk in older adults in the general and in the 
rehabilitation population has not been studied. This study is to determine the 
prevalence of obstructive sleep apnea risk in the older adult population of 
Southwestern Virginia. 
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This multiple site study will be in collaboration with Genesis Healthcare.  Data 
regarding the risk for sleep apnea is based on questionnaire results. Study population 
includes the general community dwelling older adults as well as those receiving 
healthcare services. 
 
Once the prevalence of sleep apnea is established, we plan to proceed to investigate 
Physical Therapy guidelines in working with OSA patients.  Currently, The Guide to 
Physical Therapy Practice by APTA (2nd edition, 2003) does not specifically address 
OSA patients. Research questions regarding rehabilitation interventions and 
outcomes will be addressed in future research efforts 

 
 

H. Gerontology Curriculum at Radford University:   
 

• NURS 741: Adult-Gerontology Clinical Nurse Specialist: Patient/Client 
Sphere of Influence -Clinical   
http://www.radford.edu/content/registrar/home/course-descriptions/wchhs-
descriptions/nursing/nurs-741.html  
Clinical course for NURS 740:  Adult-Gerontology Clinical Nurse Specialist:  
Patient/Client Sphere of Influence.  Focuses on the patient/client relationship with 
an emphasis on health promotion, protection and holistic care of adults and older 
adults in diverse settings. 
 
Detailed Description of Content of the Course: Course focuses the patient/client 
with an emphasis on health promotion, protection and holistic care of adults and 
older adults. Provides the opportunity to apply theories, concepts, and research 
findings in diverse clinical settings to specific situations and issues. Advanced 
nursing practice roles of clinician, collaborator, and educator are emphasized. 
Current evidence based research findings supporting the adult and older adult 
theoretical concepts are integrated into practice. 

 
Detailed Description of Conduct of Course: Learning activities in this class may 
include but are not limited to:  lecture, faculty/student directed discussions and 
conferences, clinical performance evaluations by faculty/preceptor, 
documentation of best practices, reading assignments, computer exercises, case 
studies and other written work. Because the course is online, audio or video 
presentations/lectures, discussion boards, chat rooms and other instructional 
technology strategies may be used.   

 
• NURS 745: Adult-Gerontology Clinical Nurse Specialist: Nurses and Nursing 

Practice Sphere of Influence-Clinical 
http://www.radford.edu/content/registrar/home/course-descriptions/wchhs-
descriptions/nursing/nurs-745.html  
Clinical course for NURS 744:  Adult-Gerontology Clinical Nurse Specialist:  
Nurses and Nursing Practice Sphere of Influence.  Focuses on the nursing 
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practice sphere with adults and older adults, and provides the opportunity to 
apply theories, concepts, and research findings in clinical practice. 
 
Detailed Description of Content of the Course: Provides the opportunity to apply 
theories, concepts, and research findings in clinical practice for both adults and 
older adults with an emphasis on clinical and ethical decision making and 
developing clinical competence required for certification. Within the practice 
sphere the Clinical Nurse Specialist (CNS) advances nursing practice and 
improves nurse sensitive patient outcomes by updating and improving norms and 
standards of nursing care. The CNS provides leadership in the development of 
evidence-based policies, procedures, protocols, and best practice models and 
guidelines. 
 
Detailed Description of Conduct of Course: Learning activities in this class may 
include but are not limited to:  lecture, faculty/student directed discussions and 
conferences, clinical performance evaluations by faculty/preceptor, 
documentation of best practices, class participation, reading assignments, 
computer exercises, case studies and other written work. Because the course is 
online, audio or video presentations/lectures, discussion boards, chat rooms and 
other instructional technology strategies may be used.   
 

I. Social Work (SOWK) Interdisciplinary Minor in Health in Aging: Students who 
desire specialized knowledge about older adults may obtain an Interdisciplinary 
Minor in Health in Aging.  This minor, which directed by the Radford University 
School of Social Work, consists of a minimum of 18 semesters hours.  Programs 
include Social Work, Criminal Justice, Nursing, Sociology, Psychology, as well as 
any program that a student would like to integrate this minor.   
 

J. The Communication, Sciences and Disorders program provides an on-campus 
clinic that sees 12 to 15 geriatric patients for speech-language therapy services, 
audiology clinics for hearing impaired, and hearing aids to needy elderly patients 
through a Carlot grant. 
 

K. Masters of Occupational Therapy (MOT):  the program’s professional 
accreditation organization (ACOTE) requires that the curriculum must prepare 
students to work with a variety of populations including children, adolescents, adults 
and elderly persons in areas of physical and mental health.   Aging is a major topic in 
the development and performance course (OTR 620).  Many of the medical 
conditions (and the related therapies) that are addressed in the four adult rehabilitation 
courses are most common in older adults.  These include CVA, hip fracture, arthritis, 
Parkinson’s disease, low vision, cardiac and pulmonary diseases.  The University 
offers four adult rehabilitation courses (642, 652, 654 and 656). 
Additionally, all MOT students are also required to take 658: Working with Older 
Adults.  This course addresses specific issues in eldercare, including theories of 
aging, successful aging, physiological, cognitive and psychosocial characteristics of 
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aging, fall prevention, dementia and memory care, low vision rehabilitation, 
depression and elderly persons, sexuality in older age, driving safety, death and 
dying. 
 
Finally, the University requires every MOT student to have at least one full-time 
three-month fieldwork experience with adults.  More than half of the sites for this 
fieldwork serve primarily elderly persons (nursing homes, assisted living facilities, 
home-health care agencies, memory-care centers).    
 
Although graduates of our program are well-prepared to work with older adults, some 
choose to continue their education and become specialists/leaders in this area of 
practice.  They can complete continuing education courses and earn a specialty 
practice certification in geriatrics from the AOTA.  We have three faculty who do 
have extensive clinical experience and/or specialty certifications in gerontology. 
 
 

4. Is your agency able to meet all of the service demands of older Virginians for the services 
listed above? If there are any instances where the demand for services exceeds your agency’s 
ability to meet the demand, please indicate the service and the extent of the unmet demand. 
Also, if your agency maintains waiting lists for services, please provide this information, 
including the waiting list numbers for each service. 
 
Response: 

The University is typically able to meet the request of any senior adult wishing to take a 
class.  However, funding for additional simulation equipment will expand the educational 
experiences of our students and provide more experiential learning opportunities for 
students, alumni and the community to engage in ways to improve services to senior 
adults. 

 
 

5. Provide the number of persons, by gender if available, who received services from the 
agency in each of the past five state fiscal years (FY 2010 through FY2014) who fell into the 
following age ranges: 60-64; 65-74; 75-84; and 85 and older. If your agency lacks specific 
information about the numbers of older Virginians it serves but has other evidence indicating 
that it is serving more or fewer older Virginians than it has in the past, please describe the 
basis for that estimation.  
 
Response: 

The number of persons receiving services from Radford University is as follows (the 
information reflects the number of students in each age range enrolled in a class during 
the respective fiscal year). 
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Age Ranges FY2010 FY2011 FY2012 FY2013 FY2014 

60-64 22 20 22 13 8 
65-74 1 3 7 4 9 
75-84 1 2 1 2 0 
85 and older 0 0 0 0 0 

Total 24 25 30 19 17 
 
Data by age range for experiential, clinical, and community outreach programs, is not 
available in the format requested. 

 
 
6. Referring to the services or funding you described in item two, describe any services or 

funding provided to older Virginians for which the accessibility or availability varies 
considerably in different parts of the Commonwealth. 
 
Response: 

Not applicable.  All public institutions of higher education in Virginia are required to 
provide the Senior Citizen Tuition Waiver under Code of Virginia § 23-38.56, thus the 
service should be available throughout the Commonwealth. 

 
 

7. Over the next five to 10 years, in what ways do you anticipate that an aging population will 
impact your agency’s services, funding streams, or policies? Consider the impact from an 
increase in the number of older Virginians and whether the needs of older Virginians will 
differ from those of today’s older adults. Please include any anticipated impacts upon the 
cost of services, changes in type of services or the manner of service delivery, or 
modifications to agency policies, staffing needs, or procedures. 
 
Response: 

The impact from an increase in the number of older Virginians will be significant.  We 
will incur increased costs in employer contributions to health insurance and retirement, 
increased costs for employee salaries to remain competitive with market rates and 
equitable to combat compression as well as indirect costs of lost productivity due to 
increased use of sick leave and the demands of elder care.  In addition, we will be 
impacted by increased turnover as we expect to lose approximately 20 to 30 percent of 
our workforce in the next five to ten years due to aging. This will affect our talent 
management strategies as we strive to maintain a stable, highly skilled workforce and 
continue to fill critical positions that will become vacant at all levels of the agency.  We 
are poised to lose significant institutional knowledge and experience so we must explore 
professional and organizational development initiatives, succession planning, innovative 
talent management strategies, and enhanced benefits offerings to navigate the change we 
expect to see in our workforce demographics.  Our service delivery is primarily to 
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students who are 18 to 24 years old, but we have already identified the need to increase 
service delivery for non-traditional students.  Since we are a public institution, we must 
also review and evaluate our service delivery and programming for our community to 
include speakers, cultural celebrations, and co-curricular offerings to students and the 
public.  RU must position itself as an employer of choice by being attuned to the fact that 
older workers want flexibility such as telecommuting, flex-time, job sharing and phased 
retirement because they allow for a better work/life balance of professional and family 
responsibilities. We must review and make the necessary policy changes to accommodate 
the needs of all of our employees, especially mature workers.   

 
 

8. Please describe the primary steps that should be taken at the federal, state, or local levels to 
meet the future demands of older Virginians and to make services delivery more effective 
and efficient.  
 
Response: 

To retain older workers with a strong experience and knowledge base and to offset the 
shortage of skilled workers, we should explore policy changes that allow older workers to 
continue to work, or return to work, without financial penalty to comply with legislation 
regarding social security, retirement plans, and IRS regulations.  At the local level, RU 
must ensure it takes steps to value older workers as highly valuable assets while 
simultaneously preparing for their departure from the workforce.  We have identified the 
need for strategic workforce analysis to gauge the impact of losing experienced talent in 
the coming five to ten years.  This will most likely result in an increased need for 
succession planning, coaching and mentoring to better facilitate institutional knowledge 
transfer from retirees to replacement employees.    

 
 

9. Identify the extent to which your agency provides “customer-oriented” publications and 
websites that are designed to be “senior-friendly.” If the information you currently provide is 
not readily accessible to older Virginians, please identify any steps your agency is taking to 
improve their access to this information. 
 
Response: 

Radford University produces publications and websites that can be accessed by anyone.  
We strive to provide open access and transparency regarding all information that is 
produced by the University. 

 
 

10. Describe any other services or programs that your agency plans to implement in the future to 
address the impact of the aging of Virginia’s population. 
 
Response: 

Increased focus on employee wellness initiatives associated with aging like eldercare and 
flexible scheduling.  During the current fiscal year, we purchased institutional 
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membership to the College University Work-Life Family Association to gain access to 
resources, research, networks, and best practices for employee wellness. We continue to 
review accessibility needs for our students, employees, and the public with physical or 
cognitive limitations or disabilities to provide excellent service delivery.  We plan to 
provide increased training opportunities for employees to address areas of concerns to 
older workers and our new branding and marketing initiative should include messaging 
for mature workers.   
 
As previously stated, the University is also implementing the Interprofesional 
Gerontology Certificate Program which consists of eight colleges, schools and 
departments convened to develop a post baccalaureate certificate.  Its official 
announcement will be in April 2015, with the first cohort beginning in the fall of 2015.  
The University plans to host the Inaugural Interprofessional Conference on April 10, 
2015.   
 
In addition to this new program, the University will continue to provide outreach events 
and programs in collaboration with various academic programs and community service 
partners.    

 
 
11. Please indicate if your agency is experiencing an increase in employees retiring later and 

describe any actions your agency is taking or plans to take to accommodate its aging 
workforce with innovative practices.  

 
Response: 

Yes, Radford University is experiencing an increase in employees retiring later.  Over the 
past 5 years, the rate of RU retirees under the age of 65 continues to decrease as follows: 

 
2009 - 76% 
2010 - 84% 
2011 - 64%  
2012 - 55% 
2013 - 43%  
 
Best practices indicate that in order to encourage older workers to remain in the 
workforce, our agency should invest in training and offer appropriate benefit options.  
RU has experienced an increase in requests for alternate work schedules and locations, 
telework, and the number of retirees who return to work part-time. Currently, we provide 
high impact consultation on retirement planning.  In addition, we provide confidential 
retirement consulting from our retirement venders like TIAA-CREF.  We plan to increase 
the number of retirement planning sessions for employees and offer more detail about 
health insurance, long term care, long term disability and retirement options during our 
new hire orientation.  
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An example of how RU has begun to address the impact of aging is our efforts to 
promote employee awareness of support services through such organizations as the New 
River Valley Agency on Aging.  In addition, we have created a new Training Coordinator 
position in the Department of Human Resources who will develop and coordinate 
training on a variety of issues to impact an aging workforce like understanding 
generational differences, communications skills, supervisory/management training, and 
how to effectively evaluate performance. These topics, among others like FMLA, ADA 
and ADAAA, will help train our employees on how to effectively manage the significant 
changes expected with an aging workforce.  Lastly, we are exploring a Retiree 
Association to keep former employees engaged in our agency for staffing needs and 
opportunities for mentoring and consulting. 
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