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Pursuant to legislation enacted by the Virginia General Assembly of Virginia, the Frontier
Culture Museum submits this report of its progress in addressing the impact of the aging of
Virginia’s population.
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Executive Summary

The Frontier Culture Museum of Virginia is an open-air, living history museum located in the
Shenandoah Valley. The site encompasses more than fifty acres of exhibits in its current state
and will, within five years be developed to include nearly double that acreage of exhibit spaces.
The educational programs are open to all ages and the Museum regularly serves senior groups
and senior citizens among its visitors. In order to server these populations, the Museum has
identified several methods to make their experience more enjoyable and easier. First we have
installed several shady rest benches and seating areas around the exhibit site to allow for periods
of rest. The major action the Museum has taken to improve quality of service for the aging
visitor is to offer golf cart and tram service around the exhibit site to all guests — in particular the
aged. This allows some people to visit who might otherwise not be able to. The Museum hopes
to expand the service over the next several years, eventually tying together all areas of the site
with a comprehensive tram route. Funding for such larger and more powerful tram vehicles
needed to accomplish this will be sought from a variety of sources. Many other programs are
offered in indoor spaces which are handicapped and senior accessible by elevators and automatic
doors.



Agency Description

As mentioned previously, the Frontier Culture Museum of Virginia is an open-air, living history
museum located in the Shenandoah Valley. The site encompasses more than fifty acres of
exhibits in its current state and will, within five years be developed to include nearly double that
acreage of exhibit spaces. The Museum is an agency of the Secretary of Education, is governed
by a Board of Trustees and serves nearly 30,000 schoolchildren annually with programs
supporting the state Standards of Learning. The primary mission of the Museum is as follows:

“The mission of the Frontier Culture Museum is to increase public knowledge of the formation
of a distinctive American folk culture from the synthesis of European, African and indigenous
peoples. The museum uses historic structures, artifacts, and living history interpretation to
represent how immigrants to America lived in their homelands, crossed the Atlantic, and traveled
from coastal ports into the Shenandoah Valley. These travelers built farms along the early
Western Frontier where they and their descendents formed a new American culture.”



Data Requested

1. The Museum does not keep detailed data on the ages of its visitors who buy tickets. We do
however host dozens of senior groups per year for a total of several hundred persons, in addition
to the general tourists, many of whom may be considered senior citizens who arrive on their own
or within family groups. The number of such groups may increase in years to come, as the
Museum has been marketing its site and programs to tour company operators, many of whom
offer senior tours to the area.

2. The most used service by seniors when visiting the Museum is transportation, both the small
fleet of single user motorized carts and the tram service which operates most days from different
points around the site. The carts are offered on a first-come-first-served basis.

3. Other than the tram and cart transportation, which may be used by any physically challenged
person, the Museum does not offer specific programs for senior citizens.

4. The Museum maintains a website and a variety of publications such as brochures, and
calendar of events. None of these are specifically designed for seniors, but may be accessed by
anyone.

5. The Museum anticipates only one retirement within the next several years, and has recently
hired an employee for a similar position with the intent of eventually training the person as a
possible replacement. The Museum has only 31 fulltime and approximately 20 part-time
workers, so in general, employee plans are known well in advance, to allow for planning and
realignment of positions if needed.

6. As mentioned, the Museum plans to expand its tram service to include more stops, longer
routes and more capacity. If there is demand, the Museum may consider programming or special
events designed for the senior audience.



