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Charter 
No Wrong Door Tools Application End-Users Group 

Purpose 
The No Wrong Door (NWD) Tools Application End-Users Group is designed to help each agency 
develop a better understanding of the NWD Tools Application through the supportive exchange of 
information between those with hands-on use of the NWD Tools Application. The Group will identify 
and exchange the efficiencies within the NWD Tools Application in order for all agencies to 
streamline their work, move toward a paperless process and build a network of NWD Tools 
Application partners; Support the Virginia Department for the Aging (VDA) in its role in the 
oversight, functional development and maintenance of the NWD Tools Application as designed for 
the Commonwealth of Virginia; And through the use of the NWD Tools Application, improve service 
delivery that is recognized and appreciated by each agency as well as the clients they serve. 
 
Participants 
Public and private agency representatives with NWD/PeerPlace Authorized User status; open to 
representatives from VDA and SeniorNavigator. 
 
Frequency 
The NWD Tools Application End-Users Group meets on a monthly basis. 
 
Mode 
The NWD Tools Application End-Users Group meets remotely via teleconference and/or webinars. 
Meetings are arranged and conducted by a representative of the End-Users Group. The agenda 
and meeting minutes will be created by members of the End-Users Group and distributed to all 
participants. 
 
Objectives 
Allow End-Users to share their experiences using the NWD Tools Application in a candid, 
supportive and constructive manner through peer to peer advice and counsel, problem solving and 
peer training. 

 
Address individual agency business practices and beneficial common business practices among 
agencies in the use of the NWD Tools Application. Participants are responsible for relaying 
procedural suggestions and suggestions for changes in business process to the respective Agency 
Director and/or Agency NWD Administrator. 
 
Direct any consensus questions or recommendations regarding enhancements for the NWD Tools 
Application to the VDA using a change request submitted through proper channels for Change 
Control Board consideration. 
 
Reinforce the reporting of any technical issues with the NWD Tools Application (such as inability to 
access the system, receiving an error code or resetting a password) to the online PeerPlace 
helpdesk via a support ticket. 
 
Submit any other issues related to the NWD Tools Application and contract administration to the 
VDA to be tracked using the VDA Help Desk email or hotline: nwdhelp@vda.virginia.gov  or (804) 
662-9559.  
 
Identify any training gaps and submit a formal request for additional training according to VDA 
protocols and guidelines. 


